OPOH Summary of Changes — June 2026

Please note that changes described in the Summary of Changes may not be reflected on
OPOH version posted on the Optum Website until the following week.

SECTION REVISION WHAT HAS CHANGED
(Section page number in parenthesis)
All Sections N/A Replaced “CalAIM Assessment” with “Mental Health
Assessment”
Cover Page N/A
Table of Contents N/A
Section A: N/A
System of Care
Section B: Providing Specialty 06.26.2026 Revised outcomes language to align with LOCUS (B11)
Mental Health Services
Section C: Practice Guidelines 06.03.2026 Revised outcomes language to align with LOCUS (C28).
Section D: Compliance & 06.22.26 Updated broken link (D9)
Confidentiality
Section E: Member Rights, 06.22.26 Updated broken link (E6, E19)
Grievances, Appeals
Section F: Accessing Services 06.22.26 Removed broken links (F2)
Section G: Quality Assurance 06.22.26 Updated broken link (G20, G23)
Section H: Cultural Competency | 06.22.26 Update broken links
Section |: Staff Qualifications & | 06.22.26 Update broken links (12)
Supervision
Section J: Facility Requirements | 06.23.26 Updated broken link — re-named Beneficiary Order Form to
Behavioral Health Plan Informing Materials (J9)
Section K: Management 06.23.26 Update broken links (K1, K2, K5), added Al-Assisted
Information System Documentation and Audio Processing in SmartCare Section
(starting K8)
Section L: Data Requirements 06.03.2026 Modified state required member reported outcomes
paragraph to align with LOCUS (L5).
Section M: BH N/A
Connect
Section N: MHSA & 06.03.2026 Updated links, removed RMQ, IMR, MORS information
BHSA
Section O: N/A Update broken links (O5)
Contracting
Section P: Fiscal & 06.23.26 Remove SUD related link (P7), updated broken link (P17)
Billing
Section Q: Quick 06.23.26 Update broken links (Q25)
Reference
Appendix N/A




