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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents N/A  

Section A:  
Organized Delivery System 

N/A    

Section B: Providing DMC 
Services 

Added 
lnformation 

• Added language under section “NTP”: There are three 
options for NTPs to provide MAT to incarcerated 
members under BHIN 25-034. The purpose of this 
behavioral health information notice is to provide 
treatment options and requirements for incarcerated 
members diagnosed with an opioid use disorder (OUD) 
[B.11] 
 

Section C: Prevention 
Services & Specialty Programs 

Added 
Information 

• Added language referring to BHIN 25-036 for additional 
information and DHCS email address for questions 
related to traditional health care practices [C.8] 

 

Section D: Practice Guidelines N/A  

Section E: Access to Service N/A  
 

Section F: Compliance/ 
Confidentiality 

N/A 
 
 

 

Section G: Beneficiary Rights N/A 
 

 

Section H: Cultural 
Competence 

Added 
Information 

• The following language was added to section “Provider 
Contracting”: d. All staff from system of care need to 
review, update, and attest monthly to Cultural 
Competency (CC) training completion in the SOC 
Application [H.5] 
 

Section I: Quality Assurance Removed 
Information 

• Remove items no longer monitored by Quality 
Assurance during site visits and reviews [I.4] 
 

Section J: Management 
Information Systems (MIS) 

Removed 
Information 

• Removed language for sending emails in section 
“Technology Requirements” [J.1] 

• Removed language per MIS [J.3] 
 

Section K: Data Requirements N/A 
 

 

Section L: Training N/A  
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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section M: Staff 
Qualifications & 
Requirements 

N/A  

Section N: Facility Licensing, 
Certification, & Other 
Requirements 

Updated 
Information 

• Updated language to section “AOD Certification and Re-

Certification" to reflect updates from BHIN 25-003. This 

included updates to links to the current BHIN. Language 

regarding the requirement of having AOD Certification 

before providing services and the penalty for not 

having certification were also added [N.2] 

• This section was altered to reflect language in BHIN 25-

003 and as described on DHCS Licensing and Program 

Certification website. This includes links to updated 

documentation and forms for initial certification, as 

well as amending and renewing certifications. The 

charge of 90 days from 120 days (as on the website) 

was also amended [N.2-N.3] 

 

Section O: Provider 
Contracting 

Removed 
Information 

• Removed options for verifying the eligibility of Medi-Cal 
member described in the DMC Billing Manual under 
section ”Financial Status Evaluation” [O.5] 
 

Section P: Funding Source 
Requirements 

N/A 
 

 

Section Q: Quick Reference N/A  

Appendix N/A 
 

 

All Sections N/A  

 


