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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents/Appendix N/A  

Section A:  
Organized Delivery System 

Updated 
Information 

• Updated link for CHIP [A.3] 

Section B: Providing DMC 
Services 

N/A  

Section C: Prevention 
Services & Specialty Programs 

N/A  

Section D: Practice Guidelines Added 
Information 

• Added link to “Alcohol and/or Other Drug Program 
Certification Standards” [D.4]   

Section E: Access to Service Removed 
Information 
 

• Removed the following due to “sunset” of previous 
Optum website: 

o For more information, see SUD Access Time 
FAQ and Tip Sheet, posted on the Optum site 
under the Communications tab [E.1] 

Section F: Compliance/ 
Confidentiality 

Updated 
Information 
 
 

• Under section “SUD Quality Assurance (QA) 
Responsibilities & Confidentiality,” removed “sensitive” 
from the definition of Protected Health Information 
[F.3] 

Section G: Beneficiary Rights Added and 
Updated 
Information 
 

• Updated email for Jewish Family Services [G.1] 

• Added website for Jewish Family Services [G.1] 

• Updated link to “Patient Advocacy Services for BHS-
Record Requests” [G.2] 

• Updated link to BHIN 24-034 [G.11] 

• Added language under section “Guidance for Facilities 
on Service and Support Animals” [G.13]   

Section H: Cultural 
Competence 

N/A  

Section I: Quality Assurance Updated 
Information 

• Under section “Non-Critical Incident,” removed 
“sensitive” from the definition of Protected Health 
Information [I.20] 

Section J: Management 
Information Systems (MIS) 

N/A 
 

 

Section K: Data Requirements Added and 
Updated 
Information 

• Updated Discharge Data in CalOMS related to BHIN 25-
001 [K.1] 

• Updated Protocols for Collecting and Reporting 
Discharge Data in California Outcomes Measurement 
System Treatment [K.2] 

• Added contact for inquires for DATAR and CalOMS [K.5] 

Section L: Training N/A 
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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section M: Staff 
Qualifications & 
Requirements 

N/A  

Section N: Facility Licensing, 
Certification, & Other 
Requirements 

N/A 
 

 

Section O: Provider 
Contracting 

N/A 
 

 

Section P: Funding Source 
Requirements 

Updated 
Information 

• Updated language to integrate Hiring Incentives and 
Premium Shift Differential Rates policy. This policy only 
applies to Cost Reimbursement contracts and can be 
implemented following the instructions and 
requirements on this section [P.4, P.5, P.8] 

Section Q: Quick Reference Updated 
Information 

• Updated link to Perinatal Practice Guidelines [Q.1] 

Appendix N/A  

All Sections N/A  

 


