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LANGUAGE TAGLINES

English Tagline
ATTENTION: If you need help in your language call
(888) 724-7240 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call (888) 724-7240
(TTY: 711). These services are free of charge.
(Arabic) duo L Hleidl
(888) 724- 3 Juaild cclials sucluwl J] ! 13] 0L (23
7240
$93 Loladl Gledsdly Oilusluall LAl 4345 (TTY: 711)
3 sl S dasly oy &yl 4g3Sedl olidte! Jie (3L
(888) 724-7240
Ablme Gledsdl oda (TTY: 711)
Zuylinkb whwwl (Armenian)
NhcUNRE3NPL: Gph QLq oqunipniu k
hwuplwynp Qbp 1kqynd, quiuquhwptp (888) 724-
7240 (TTY: 711): Ywt twl odwunul] Uhongukp nt
dSwnuwynipjniubp hwydwunwuunipinit niutkgnn
wtdwtg hwdwp, ophtwl]” Fpuyih gpuunhuyny nu
Junonpunun nuyugqpyus uniphp: Quuquhwunpbp
(888) 724-7240 (TTY: 711): Uy Swnuynipjniuutpt
wlydwp Eu:
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UN &I EN SN N1 21 (Cambodian)

GaMms 105/ (87 MINSW M an IUNNHS Uy
siunisTiue (888) 724-7240 (TTY: 711)1 S gw
S 1NAY iU NSHM

S G M AM NI HSHIR Y I UNSAMIE M
YRS NI HEMPIN YN S GIRT SREIRM
SIUNUMIUE (888) 724-7240 (TTY: 711)¢
HUNMYSINISIBSARINIS|WY

E AR X HR1E (Chinese)

5IE  MREFEUEHAERMHAD), 152
(888) 724-7240 (TTY: 711), BHEIRMET MWTREA
TEIFBIAIARSS, BIANE SN BERAFTIRE S, B
BRI, 152X (888) 724-7240 (TTY: 711),
LR ZEbE R B,

(Farsi) ow @ ob) 4 ke

(888) 724- L cai€ il jo S 354 (L) 4 bl i e R 14

A A [ gpeade ilard 5SS 3 80 (i 7240 (TTY: 711)
S8 B Gn by 5 di b ladss aile (Sl glaa (gl

O a8 il (888) 724-7240 (TTY: 711) L .ol 58 50
b e ) D)) cileas
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f&dt eTaTSH (Hindi)

HM & 3R 3HTUDH! YT U F Tl di
3{TaRTH T § dl (888) 724-7240

(TTY: 711) R HId B | LeddT died AT & forg
eI 3R TG, oY 5d 3R s fUie & 1 gxaaw
JUA B | (888) 724-7240 (TTY: 711) W BIA He | T
Tart : Yeb g |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau (888) 724-7240 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau (888)

724-7240 (TTY: 711). Cov kev pab cuam no yog pab
dawb xwb.

HAEZRED (Japanese)
FEAABTORGADERIRZE L (888) 724-7240
(TTY: 7T1N)~BEHZHL IV, RFOERPCNFD
hRKFRGEE, BAWEBEFLOADI-HDOY —E
ZHABELTWET, (888)724-7240 (TTY: 711)~
PEFECEIL, INHOY —ERIZERTIRHEL
TWx9d,
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ot Ej 219l (Korean)

AT Fote] P02 =& 2l + O AT (888)
724-7240 (TTY: 711) HO E E 9|5t A| 2. "AXfLL
= A2 = ZA 20| Hof7t Ae B

C g1t MH|AE 0|8 7hsTL T}, (888) 724-7240
(TTY: 711) H2 = FO[SHHA| . O|2{Tt AMH|AE
T2 NSEL oL

ccnNlowr99970 (Laotian)

UrNI0:

TIUIVEIDINIVOH0IVFOBCHD LVWIFIZIUIV LT IC
O (888) 724-7240 (TTY: 711).

@f),uaowao&)cmaccn £NIVVINIVFIIVHVWNIV
cSucontIicuENgeLYLCIESLOBLIME
Tolnmacs (888) 724-7240 (TTY: 711).

PLO3MVciIbLGe cTvE lga9e109.
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux (888) 724-7240
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqgv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx (888) 724-
7240 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

YaTel 9IS (Punjabi)

oot feG: A 30 Wit I g Hee S 83 I 3
1% Jd (888) 724-7240

(TTY: 711). »UTJH &1 T ATTE3T w3 ALl fae
f 9% W3 Het suTel {9 TA3H, <t BUSBEU 4|
18 &4 (888) 724-7240 (TTY: 711). f&d Aeei He3
JA|
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Pycckumn cnoraH (Russian)

BHAMAHWE! Ecnn Bam Hy>XHa nomoLLb Ha Ballem
POOHOM £3blKe, 3BOHUTE NO Homepy (888) 724-7240
(nuHna TTY: 711). Takke npegocTaBnsOTCA
cpeacTtsa v ycnyrn ang nogen ¢ orpaHn4eHHbIMun
BO3MOXHOCTAMM, HAanpumep SOKYMEHTbI KPYMHbLIM
lwpndTom nnn wpudtom bpanns. 3BoHUTE NO
HoMmepy (888) 724-7240 (nuHna TTY: 711). Takue
yCnyru npegocraBnsaTcd becnnaTtHo.

Mensaje en espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame
al (888) 724-7240 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al (888) 724-7240 (TTY: 711).
Estos servicios son gratuitos.

Taqgalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa (888) 724-7240 (TTY: 711).
Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa (888) 724-
7240 (TTY: 711). Libre ang mga serbisyong ito.
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wiin'lavniing (Thai)

Tdsansu:
mnﬂmm”aomsmjmhﬂmﬁmi‘]ummwamm

AT TNsAWI LUInInea (888) 724-7240 (TTY:
711) uananndl fansanlaunaaanLazusnITEIY
9 dnFuyAAaiinuRnIg LY lAFNTEN 9
Afudnesiusaduazians s inuWIafanBsaua Y
aj Ay InsAwlUivanea (888) 724-7240 (TTY:
711) ludaTanag1nsuusnsinani

NMpumitka ykpaiHcbkoro (Ukrainian)

YBAT'A! Akuwo Bam noTpibHa gonomora BaLloto
pigHOK MOBOIO, TenedoHynTe Ha Homep (888) 724-
7240 (TTY: 711). Jhoon 3 obmexeHnmun
MOXXITMBOCTAMMW TAKOX MOXYTb CKOpUCTaTUCA
OOMNOMiIXKHMMM 3acobamMu Ta nocnyramu, Hanpuknag,
oTpUMaTu OOKYMEHTU, HaApPYyKOBaHI LLPUdPTOM
Bpannsa ta Benukum wpndtom. TenedoHynte Ha
Homep (888) 724-7240 (TTY: 711). Lli nocnyru
GE3KOLLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi¥ cla
minh, vui ldng goi s6

(888) 724-7240 (TTY: 711). Chiing t3i cling h tro
va cung cap céac dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chi ndi Braille va chi kho lon
(ch¥ hoa). Vui ldng goi s6 (888) 724-7240 (TTY:
711). Cac dich vu nay déu mién phi.
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AOPYIUE A3bIKA N POPMATDI

Apyrue A3bIKK

Ecnn Bam Hy>XHa NOMOLLIb HA BaLLEM Si3bIKe,
no3BoHUTe No TenedoHy (888) 724-7240 (TeneTtann:
711). Takke OOCTYNHbI MaTepuanbl 44 nogen c
orpaHNYeHHbLIMU BO3MOXHOCTSAMMW, HAanNnpumenp,
OOKYMEHTbI, HanevyartaHHble WwpugpTom bpanns u
KPYNHbIM WwpudTom. Io3soHUTe rno TenedoHy (888)
724-7240 (tenetaun: 711). 3tn ycnyrn
npegocTaBnalTca 6ecnnaTHo.

Apyrue dopmathbl

Bl MOXeTe becnnaTHO Nosny4unTb 3Ty MHopMaLuto
B Apyrnx dpopmartax, Takux Kak wput bpanns,
KPYMHbIW WpN@T pasmepom 20 nyHKTOB, ayamo-
doopmaT 1 OOCTYMHbIE 3NEKTPOHHbIE popMaThl.
[To3BoHUTE NMo TenedoHy (888) 724-7240
(Tenetann: 711). 3BOHOK BecnnaTHbIN.

Ycnyru nepeBoagyuka

Okpyr npegocTaenseT 6ecnnaTHble
KPYrnOCYTO4YHbIE YCNYrn KBannduumpoBaHHOIo
YCTHOro nepesog4ynka. Bam He Hy>XHO npuBnekaTh B
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KayecTBe rnepeBoayvnKa 4YrieHa ceMby nUnn gpysen.
Mbl He gonyckaemM Ucnosfib3oBaHue
HEeCOBEPLUEHHONETHUX NNL, B Ka4ecTBe
nepeBOaYMKOB, ECITM 3TO HE 3KCTPEHHAsA CUTyaLus.
[lepeBoag4veckne, NUHIBUCTUYECKUE U KYIbTYPHbIE
yCIyrn npegoctaBnsaTca Bam becnnaTtHo. Nomollb
npenocrtasnsaeTcd 24 yaca B CyTKM 7 OHEN B
Hegento. [Ans nonydeHns ycnyr nepesogymka nnm
9TOro PyKOBOACTBA Ha APYroM si3blKe NMO3BOHUTE MO
TenedoHy (888) 724-7240 (tenetann: 711). 3BOHOK
becnnaTHbIN.
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MHOOPMALIUA OKPYTA

MbI roToBbl NOMOYb. CneayoLlas KOHTaKTHas
NHpopMaLUs AN CBSA3M C OKPYroM MOMOXET BaMm
MNONYYUTb HYXXHbIE YCIYyTH.

JInHnA aKcTpeHHOU NomMoLLM U NoAAePKKU
okpyra CaH-[duero 24/7
(888) 724-7240 (tenetann: 711)

Cawut okpyra CaH-[luero no Bonpocam
NCUXNYECKOro 340pOBbA
https://www.sandiegocounty.gov/content/sdc/hhsa/pr
ograms/bhs.html

CnpaBo4HMuK Bpadeun okpyra Can-Auero
https://sdcountybhs.com/ProviderDirectory

1 ceHTsa6pa 2024 r. nporpamma nogaep’Kkm
ncmxmnyeckoro 3goposbd okpyra CaH-Luero (MHP u
DMC-ODS) 6kbina nepeseneHa B SmartCare EHR u3
nByx ycrapeswwux cuctem: SanWiTs (DMC-ODS) n
CCBH (MHP). B pesynbTtate B 2024-2025 rT.
NOABATCSA 0OLLEeCTBEHHO AOCTYMNHbIE
NHGOPMaLIMOHHLIE PeCcypCbl NO Nporpamme
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noaaepXXKu NCUXnMYeckoro 3gopoBbs okpyra CaH-
[Ouero ona APIl-gocTtyna gnga naumneHToB.

C KemMm cBA3aTbCA, €Crin Y MeHS1 NOABIAIOTCA
MbICNM O cyumunpe?

Ecnu Bbl nnun Baw 3HaKOMbIM HAXOAUTECH B
KPU3NCHOW CUTyaLMKn, NO3BOHMUTE Ha ropsYvyo NIMHNUIO
988 no npegoTepalLeHnto cyrnumaa v nNo KPU3NCHLIM
Bornpocam no teriedoHy 988 mnu Ha HaunoHarnbHyo
rOpAYYH NIMHMIO NO NPeaoTBPaLLEHMIO cymumaa no
Tenedony 1-800-273-TALK (8255). Yat gocTtyneH
no ccoinke https://988lifeline.orgl/.

[na nonydeHus gocTyna K BawMM fNoKanbHbIM
nporpamMmmam no3BoHUTe Ha JIMHUIO 3KCTPEeHHONU
nomowin n nogaepxku Can-Auero 24/7 no
TenegoHy, ykasaHHOMY BblLLE.
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LEJIb JAHHOIO PYKOBOOCTBA

NMoyemy BaXXHO NpoYnTaTb 3TO PYKOBOACTBO?

B BalleM okpyre gemcTtByeT nporpamma ycnyr
ncuxonora/ncnxotepanesTa, KOTopaa npegnaraet
yCIyrn B cjpepe ncnuxm4eckoro 340poBbA,
N3BECTHbIE KaK «cneuunarnbHble YyCrnyru
ncuxonora/ncnxotepanesTta». Kpome Toro, B Balem
OKpyre OeWUCTBYET OpraHnM3oBaHHas cmMctema ycnyr
No nevyeHunto Hapko- u ankosasuncumoctn Medi-Cal,
npenocTaBndaloLWasa yecnyrm asnko- u
HapKO3aBUCUMbIM JIOAAM, N3BECTHbLIE KaK «YyCIyru
MO JIEYEHMIO PACCTPOMNCTB, Bbi3BAHHbLIX
ynotpebrneHnem ncnMxoakTUBHbIX BELLLECTBY.
COBMECTHO 3TU YCIyrn MMEHYHOTCH
«rcmxonorndyeckon/ncuxmaTpmHecKom rnomMoLLbo», n
BaXHO, YTOOLI y Bac Oblfia MHopMaLus O HUX,
YTOObI Bbl MOITIM NOMNYYUTb HY>XHYIO BaMm nomotulb. B
9TOM PYKOBOACTBE ONMCaHbl NpeaocTasndemMble Bam
yCIyrm un npouecc rnosniyyeHusi nomowun. OHO Takke
OTBETUT HA MHOIME BaLlX BOMNPOCHI.

Bbl y3HaerTe:
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e Kak nonyymTb
NCUXONOrn4eckyro/ncnXxnaTpru4eckyo NnomMoLLlb B
BalLieM OKpyre.

e Kakune ycnyrm Bam QOCTYMHbI.

e UTO genatb, ecnn y Bac BO3HMK BOMPOC UMK
npobnewma.

e Baluun npaBa n 06aA3aHHOCTU KaK XXUTENA OKpyra.

e /ImeeTcsa nn gononHUTenbHas MHdopmMmauns o
BaLLEM OKpyre, kKoTopasi MOXeT ObITb YKa3aHa B
KOHLle JaHHOro pykoBoAcCTBa.

Ecnu Bbl He 03HAKOMUTECH C 3TUM PYKOBOACTBOM
cenyac, CoxpaHuTe ero n npovnTanTe rnosxe.
cnonb3yinte aTOT JOKYMEHT BMECTE C OOKYMEHTOM,
KOTOPbIX Bbl MOSYy4YUnu Npu nogaye 3asBkn Ha
ctpaxoBky Medi-Cal. Ecnu y Bac ecTb BOnpock! No
ctpaxoBke Medi-Cal, obpatutecb B OKpyr no HOMepy
TenedgoHa, ykazaHHOMY B Hayare 3Toro
pPyKOBOACTBA.

Oe g1 mory nony4ynTb AONOSTHUTESIbHYIO
nHdopmauumto o ctpaxoske Medi-Cal?
CMm. canT [lenaptameHTa 34paBOOXpaHEHNS
https://www.dhcs.ca.gov/services/medi-
cal/eligibility/Pages/Beneficiaries.aspx ong
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nonyyeHus onoSIHUTEeNLHOU MHdopmaumun o
cTpaxoBke Medi-Cal.
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MHO®OPMALIUA O
NCUXONOrMYECKOU/NMCUXUATPUYECKON
NMOMOLLIA

Kak cooOwutb, ecnn Bam nnu Bawemy
3HaKoMOMy TpebyeTcsa nomMoLlb?

MHorve nioan NpoxoaaT Yepes TpyaHble BpeMeHa B
XU3HN U MHOIME CTarlKMBaKTCA C
rncmnxornorn4eckumm npobnemammn nnm
3aBMCMMOCTbIO OT MNCUX0AKTUBHbIX BellecTB. Camoe
BaXXHOE, O YEM HYXXHO NMOMHUTb — Bbl MOXETE
Nony4YnTb NOMOLLL. Ecnn Bbl U YneH Bawlen
ceMbu UMmeeTe npaBo Ha cTpaxoBky Medi-Cal n Bam
HY>KHa rcmxoriormyeckas/ncnxnartpuyeckasi MOMoLLb,
No3BOHUTE Ha JIMHUIO 3KCTPEHHOW NOMOLLM U
nogaepxkn CaH-Luero 24/7 no TenedoHy,
yKaszaHHOMY Ha 0DJI0XKKe 3TOro pyKkoBoACTBa.
[lpencrasuTens Ballen nporpaMmmbl perynimpyemMmoro
MEONLMHCKOro obCcnyXmBaHMa MOXET TakKe NOMOYb
BaM 0bpaTUTLCA B OKPYr, ECIIM OH NonaraeT, YTo
BaM UK YneHy Ballen CeMbU HYXXHa
ncuxonorndeckas/ncuxmaTpmyeckas NomMoLLb,
KOTOPYIO He MOKpbIBAET NporpaMmma perynmpyemMmoro
MeONLMHCKOro obcnykmsaHma. Ball okpyr MOXeT
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NOMOYb HAUTW Bpa4a, KOTOPbIN MOXET BaM OKasaTb
HY>KHbl€ BaM YCIyru.

[TIpnBEOEHHbLIN HMXE NepeyYeHb NOMOXET
onpenennTb, Hy>XXHa N NOMOLLb BaM UIN YNeHY
Balwlen cembUn. Ecnn bonee ogHoro npusHaka
HabngaeTcsa UnNu NOABNSETCS B TeYeHNe
ONUTENIbHOrO BPEMEHMU, 3TO MOXET roBOPUTbL O
boriee cepbe3Hon npobrneme, kotopasi TpebyeT
npodoeccruoHanbHoOn nomMmoLlun. BoT HeKOTOpbIe
pacnpocTpaHeHHble NPU3HAKMU TOro, YTo BaM MOXET
TpeboBaTbCA NOMOLLb B CBA3M C COCTOSIHUEM
NCUXNYECKOro 340POBbA UMK CO 3noynoTpebneHnem
NCUXOaKTUBHbLIMWU BELLIECTBAMM:

Mbicnu n yyBCcTBa
e Peskne nepenagbl HACTPOEHUS, BO3MOXHO, Oe3
NPUYNHBI, HANPUMeP:

o YUpesamepHoe 6eCnokonCTBO, TPEBOXHOCTb
NNn cTpax

o CunbHaga rpyctb Unm o4eHb NogaBrieHHOE
COCTOAHME

o CnuLikom nNpunogHATOE COCTOAHME,
andopud
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o dnntenbHaga 3nocTb Unu
pa3apaXnTerbHOCTb
e Mbicnn o cynuuge
e MbICNM TONLKO O TOM, KaK JoCTaTb U
ynoTpebuTb ankorosib Ui HapKOTUKK
TpyoHOODOBACHUMbIE MPOOSIEMBI C
KOHUEHTpaUnen BHUMaHUSA, NaMmaTbio NN
NOrMYECKNM MbILLIIEHNEM U PEYBLIO
e Bbl crblluMTE, BUOAUTE UNU YYyBCTBYETE BELUN,
KOTOpbI€ TPYAHO OOBACHUTL UITN O KOTOPbIX
B6ONbLUMHCTBO NOAEN FOBOPAT, YTO OHU HE
CYLLECTBYIOT
Punsnyeckue npusHaku
e MHorouncneHHole pusnyeckmne npobnemsi,
BO3MOXXHO, 6€3 04EBUAHLIX MPUYMH, TaKUE KaK:
o onosHasa 6orb
o bonu B xnBote
o CnuLikom JonrMm CoH Unm HeJOCTaToOK CHAa
o HUpeaMepHbIN UM CHUXKEHHLIN anneTuT
o HecrnocobHOCTb YETKO roBOPUTL
e YXyAuwleHe BHELLHErO BUAa Unu cepbesHble
npobnembl C BHELLIHUM BUOOM, TakMe Kak:
o Peskuin Habop nnmn cHmxeHne Beca
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o NokpacHeHue rnas n HeobbIYHO LLNPOKKNE
3padku
o CTpaHHbIM 3anax u3o pTa, oT Tena unm

oaexabl

NMoBepeHune
e [locnencTeuns Bawlero noBeAeHusi B CBA3n C
HapyLEeHNEM MCUXNYECKOTo 300POBbS UM C
ynoTpebneHnem ankorons unm HapKOTUKOB,
Takune Kak:
o Npobnembl Ha paboTe nnn B LLKoONe
o Npobnembl B OTHOLLEHUSAX C APYTUMU
noabMn, YneHamm ceMby NN Apy3bamMum
o HecobniogeHue Bawwmnx obs3aTenbCcTB
o HecnocobHoCTb BECTN OBLIYHYIO
NOBCEOHEBHYIO XN3Hb
e 3beraHne gpyseun, YreHOB CEMbU NN
counanbHbIX MEPONPUATUIA
e CKPbITHOCTb UMM TanHas NoTPebHOCTL B
OeHbrax
e [1pobriemMbl C NPaBOOXPAHUTENBHON CUCTEMOWN
No NPUYMHE N3MEHEHNS BaLLEro NCUXNYECKOrO
300p0BbSA UNKM ynoTpebneHna ankorosns nnm
HapPKOTMKOB
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YyacTtHukn mnaauwe 21 roaa

Kak y3Hamb, Hy)XHa Jiu noMowb pebeHKy unu
noopocmky?

Bbl MOXeTe 00paTuUTbCs B CBOM OKPYT UMK K
npencraBsmTento NporpaMmmsl perynmpyemoro
MeONLMHCKOro obcnyXmBaHmMa o9 OLEHKN
COCTOSIHUA pebeHKa nnn nogpocTka, ecnv Bam
KaXKeTC4, YTO Yy Hero eCctb NpusHaky HapyLleHUs
NCUXNYECKOro 340poBbA. Ecrnn Bawl pebeHoK nnm
NoApOCTOK MMeET npaBo Ha cTpaxoBky Medi-Cal n
OLleHKa ero COCTOSIHMA NoKasbIiBaeT NOTpebHOCTb B
NCNXONOrMYecKon/ncuxmaTpru4ecKom nomMoLLun, OKpyr
OpraHusyeT nonyyeHue
rcmxoriorndyeckon/ncuxmaTpmyeckon nomMoLLm
BalKMM pebeHKoM unu nogpocTtkom. Bawa
CTpaxoBas KOMMaHMA Takke MOXeT NOMOYb BaMm
o0OpaTnTLCA B CBOM OKPYT, ECINU €€ COTPYAHUNKN
rnonaratT, YTO BaM U Bawlemy pebeHKy nnm
NOAOPOCTKY HyXHa
rncuxonornyeckas/ncuxmatpuyeckas nomMoLLb,
KOTOPYIO HEe MOKpbIBAET NporpaMmma perynmpyemMmoro
MeanUMHCKoro obenyxmsaHuma. Takke eCTb yCnyru
ana pogutenen, NCnbiTbiBaKOLWMX CTPECC B CBSA3U C
POANTESNIbCTBOM.
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HecoBepLueHHONETHMM OeTAM B Bo3pacTe 12 net u
cTapLue MOXeT He TpeboBaTbCA POAUTENbCKOE
cornacuve ans nonyyYeHnst amoynaTtopHbIX YCnyr
ncuxonora/ncnxotepanesTa UNn NeYeHns B
WHTEepHaTe, ecnun Habnogawwmn pedbeHka Bpad
nonaraeTt, YTo pebeHoK ABNAeTCA 4OCTaTOYHO
3penbiM a4 nosly4YeHust
NCUXONOrnM4ecKnx/ncmxmaTpuUYecKnX yCnyr unm
ne4yeHns B HTepHaTe. HecoBepLUEHHONETHUM
OeTtsaMm B Bo3pacTte 12 neTt un ctaplle MOXeET He
TpeboBaTbCAa poanTENbCKOE cornacme ang
nony4yeHna MeguLMHCKOW NOMOLLM N KOHCYNbTaL N
ans nevyeHunst pacCTpPoncTB, BbI3BaHHbIX
ynotpebrneHnem ncnMxoakTMBHbIX BELLLECTB. Y4acTune
poauTenen unu onekyHoB TpebyeTcs, ecnu
Habnogatowmn pedbeHka cneuuannct He PEeLLUnT, YTo
NX ydacTtue OyaeTt HexenaTesribHbIM, rnocne
KOHCYNbTauum ¢ pebeHKoM.

[TpBegeHHbIN HUXe nepeYvyeHb NOMOXET
onpeaenuTb, Hy>XXHa N1 NMOMOLLb BalleMy pebeHKy
nnn nogpocTky. Ecnn 6onee ogHoro npusHaka
HabngaeTcsa UNU COXpaHseTca B TeYeHne
ONNTENBLHOIro BPEMEHU, 3TO MOXET roBOPUTL O
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boriee cepbe3Hon npobneme, kotopas Tpebyer
npodoeccruoHansLHOU NomMoLLun. BoT HECKOMBKO
NPU3HAKOB, HAa KOTOPbLIE HY>XHO 0B6paTUTL BHUMAHMUE:
e Cepbe3Hoe HapyLeHe BHAMaAHNS Unn
HEeyCUO4YMBOCTb, YTO cO3daeT Ana pebeHka
dom3nyeckyo onacHoCTb Unu Npobnemsl B
LLIKONe
e CnnbHOe 6eCnokoNCTBO NN CTPaxm, KOTopble
3aTpyAHAIT NOBCEAHEBHYIO XXN3Hb
e BHe3anHbIW CUIbHbIWM cTpax 6€e3 NPUYKnHSI,
MHorga c yvauweHmem cepauebuenmnsa nnu
OblXaHuga
e CunbHas rpyctb nnm nsberaHne odLeHUst ¢
OpyrmMmn niogbMu B TedeHne asyx u bonee
Hedenb, YTo co3gaeT npobnemsl B
noBceaHEBHOW XXNU3HU
e CunbHble Nepenaabl HACTPOEHUSA, YTO
Bbl3blBa€T NPobnemMbl B OTHOLLEHUAX
e 3HauunTENbHbIE UBMEHEHNS NOBEOAEHUS
e OTKa3 OT eAbl, Bbl3bIBAHME PBOTbLI UITN MPUEM
npenapartoB Al CHUXKEHUS Beca
e HeogHoOKpaTHOe ynoTpebrieHne ankoross nnm
HapPKOTUKOB
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e ArpeccnmBHOE HEKOHTPOMPYEMOE NOBEOEHME,
KOTOPOE MOXET HaHEeCTU Bpea caMoMy pebeHKy
nnn Opyrum niogam

e Cepbe3Hble nnaHbl UM NOMNbITKA MPUYUHUTD
cebe Bpe nnun youts cebs

e YacTble apakn, ncnonb3oBaHME OPYXNUSI NN
Cepbe3Hoe XenaHne NPpUYnHUTL 6ornb apyrnm
noasm

Ctp. 25



NMNONYYEHUE
NCUXONOMrMMYECKOU/NCUXNATPUYECKOWU
NMOMOLLU

Kak nonyunTtb
NCUXONOrMYecKyro/ncnxmaTpm4ecKyro NnoMoLlb?
Ecnu Bam KaxeTcsl, YTO BaM HyXXHa
ncmxorsornyeckasi/ncnxnaTpuyeckasi MoMoLLb,
Hanpumep, crneumanbHble YCryru
ncuxornora/ncuxorepanesTa U/unu rnevyeHmne
paccTponCTBa, Bbl3BaHHOro yrnoTpebneHnem
NMCMXOAKTUBHbIX BELLECTB, Bbl MOXETE 00paTUTLCA B
CBOW OKpYr No HoMmepy TenedoHa, ykazaHHOMY Ha
00noXKe aToro pykosoactsaa. [locre obpalieHus B
OKpPYr Bbl NPONAETE CKPUHMHTI, 1 Bac 3anuwlyT Ha
obcnegosaHue.

Bbl Takke MmoxxeTe obpaTuTbCs 3a
NCUXONOrMYecKon/ncuxmaTpmu4ecKkom nomMoLLbo Ha
CBOIO NporpamMmmy perynmpyemMoro MeanLlmHCKoro
oOCnyXXnuBaHus, eCnu Bbl SIBNSIETECH €€ YYACTHUKOM.
Ecnn npencrasutens nporpaMmmel perynmpyemoro
MeONLMHCKOro obecnyXusaHna onpeaernmnT, YTo Bbl
COOTBETCTBYETE KPUTEPUAM AN NOMyYeHud
rncmxonorndyeckon/ncuxmaTpmnyeckomn nomMoLLn,
npencrasnTesib NporpaMmmbl perynmpyemMoro
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MEONLMHCKOro obcnyXmBaHMsa NOMOXeT BaM MPonTU
obcrnenosaHne Ans nosy4vyeHud
ncuxosiornyeckon/ncnxmaTpu4eckon NoMoLLn Yepes
BaLl OKpyr. B KOHEYHOM UTOre, HET NPaBUNbLHOrO
NN HeNpaBUNbLHOrro crocoba Nony4YeHus
ncuxosiornyeckon/ncmxmaTpmuyeckon nomMoLlun. Y Bac
Oaxke MOXeT ObITb BO3MOXHOCTb MONYyYeHUS
NCnXonornyeckon/ncuxmaTpru4ecKkon nomMoLLmn Yepes
CBOO MporpamMmmy perynmpyemMmoro megmumnHCcKoro
obcnyXnuBaHusi, NOMMMO
NCUXOJSIOrM4YeCcKon/ncnxmaTpu4eckom noMoLLn,
nony4yaemoun 4epes okpyr. Bbl MoXeTe nonyvnTb
OOCTYN K 3TUM Yycriyram 4yepes Ballero
ncuxonora/ncnxuaTpa, eCinn OH PELLUUT, YTO 3TH
YCIYrn KIMMHUYECKU LenecoodbpasHbl Anst Bac U ecnu
OHWN CKOOPAVHNPOBaHbLI U HE OYONMPYHOTCA.

Kpome Toro, noMHUTE O crieayroLlem:

e Bbl MOXeTe nony4YnTb HanpasneHne Ha
nony4yeHne ncmxonorndyeckomn/ncuxmaTpmnyeckomn
MOMOLLM OT OKpYyra 4Yepes apyroro 4yerioBeka mnm
opraHn3aumio, BKo4yaga Bpada odLLen npakTmuku,
LLIKONY, YneHa Ballen ceMbu, OneKkyHa,
nporpammy perynmpyemoro MeanunHcKoro
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oOCnyXXnuBaHus Unu gpyrne opraHmsauum
okpyra. Obbl4HO BalLlemMy Bpayy unu
npeacTaBUTESIO MPorpaMmmbl PerynmpyemMmoro
MeanLMHCKOro obcnykmusaHma noHagobutca
Balle corfiacue unu paspelleHmne pogmTens unu
ornekyHa pebeHka Ans Bblgaym HarnpaBneHus
HEenocpeacTBEHHO B OKPYr, 3a UCKITIOYEHNEM
9KCTPEHHbIX CIy4aes.

e Balu oKpyr He MOXET OTKIOHUTL 3anpoc Ha
NepPBUYHYIO OLIEHKY, YTODOLI ONpeaennTb,
OTBEYaeTe I Bbl KPUTEPUAM OS1A NOSTYHYEHUS
NCNXONOrMYeCKon/ncuxmaTpru4eCcKom nomMoLLu.

¢ [lcnxonornyeckas/ncnxmaTpnyeckasi NOMoLLb
MOXET NpPeaoCcTaBnATLCA OKPYroM nnu apyrumm
nocTaBLMKaMN YCIyr, C KOTOPbIMU Y OKpyra
3aKIt0YEHbI KOHTPaKTbl (Hanpumep, KIMHMKamu,
MEANLUMHCKUMU LLEHTPAMWN, MECTHBIMMU
opraHnsaumamMun nnmn otTaesNibHbIMU Bpavyamu).

Ae A mory nonyuuTb
NCUXONOrMyYecKyro/ncnxmaTpm4ecKyro NnoMoLlb?
Bbl MOXeTe nony4unTtb
NCMXO0S0rM4eckyo/nCnxnaTpuY4eckyo NomMoLLb B
OKpyre, B KOTOPOM Bbl XXUBETE, a TaKxKe 3a
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npegenamMmm CBOEro okpyra, npu Heob6xoanmocTu.
Kaxxgbi OKpyr npegocrasngder
NCNXONOrMYEeCKyo/NCUXmaTpUYEeCKyo NoOMoLLb Ans
aeTen, Monoaexu, B3pOCribiX U MOXUIbIX JIOOEWN.
Ecnn Bam meHee 21 roga, Bbl UMeeTe NpaBo Ha
OONOJSTHUTESNbHOE CTPaxoBOe NOKPbITUE N YCNYTU B
pamMKax nporpamMmbl paHHEro U Nepmognyeckoro
CKPWHWHIa, OUarHoCTUKN N NeYeHUs.
[JononHNTeNbHYO MHGOpPMAaLUNIO CM. B pasgene
«PaHHUK 1 nepmnognyeckn CKPUHUHI, AMarHoCTuKa
N nevyeHne» 3TOro pykosoacTea.

Bawl okpyr nomMoXxeT BaMm HaUTU Bpaya, KOTOPbIU
cMOXeT obecneunTb Heobxoanumoe revenue. Okpyr
0053aH HanpaBuTb Bac B bnmxkanwyro K Ballemy
OOMY KITMHUKY, KOTOpasi OKaXXeT BaM NOMOLLb, UK B
KNUHUKY, HAXOOsLLYOCA Ha pa3yMHOM pPacCTOSIHUN
OT AOMa, B npeaenax yCTaHOBMNEHHbIX HOPM.

Korpga a1 cmory nonyuntb
NCUXONOrMYecKyro/ncnxmaTpm4ecKyro NnoMoLlb?
Korga Bbl 3anncbiBaeTeCh K Bpayy, OKpYr OOSKEH
cobniogatb HOPMbI BpeMEHN Ans 3anucu. Ons
Nofly4eHns ycrnyr ncmxonora/ncuxorepanesTa OKpyr
OormkKeH obecnevynTb BaM 3anunch:
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e B TeyeHne 10 paboumx AgHeM C MOMEHTA
nogayn Ballero 3arnpoca, He SABnArLuLerocs
9KCTPEHHbIM, ANA Hayarna obcnyxmBaHus y
ncuxonora/ncnxotepanesTa;

e B TeueHune 48 yacos, ecnu Bbl 3arnpalumBaeTe
YCIyrn B 9KCTPEHHOW CUTyauuu;

e B TeueHune 15 paboumx gHEN C MOMEHTA
nogadmn Ballero 3anpoca, He sBnAtoLerocs
9KCTPEHHbIM, A1 3annucun Ha NPUeEM K
ncuxmnaTtpy; u

e B TeyeHune 10 paboumnx gHen ¢ NnepBUYHOro
npvema ang 3anvucu Ha nocreayoLime
NfiaHOBbIE MPUEMBbI NS NeYeHUs TEKYLLEro
3aboneBaHus.

[1ns neyeHmnsa paccTpoucTs, Bbl3BaHHbIX
ynotpebrneHnem ncnMxoakTUBHbIX BELLLECTB, OKPYr
OOJMKeH obecne4vynTb Bam 3anmchb:

e B TeueHune 10 paboumnx gHEN C MOMEHTA Nogayn
BalLiero 3anpoca, He SABNSLLLErocs
9KCTPEHHbIM, A5 HA4Yana fneyYeHund
pPacCTPoONCTBA, BbI3BAHHOIO ynoTpebneHnem
NCUXOAKTUBHbIX BELLLECTB, B Clly4yae
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amOynaTopHOro u UHTEHCUBHOIO
ambOynaTopHOro obcnyxneBaHus;

e B TeueHune 3 paboumx gHeun c gaTbl BaLLEro
3anpoca Ha ycnyru [Nporpammbl fieyeHusd
HapPKOTUYECKON 3aBUCUMOCTWU;

e Ha NOBTOPHLIN NNAHOBLIN NPUEM — B TEYEHUE
10 oHen, ecnu Bbl NPOXOANTE KYpPC JIeHeHUS
TEKyLLero pacctpomncraa, BbI3BaHHOIO
ynotpebneHnem ncnMxXxoakTMBHbIX BELLECTB, 3a
NCKIIOYEeHNEM OTAESIbHbIX Clny4vaes,
onpeferieHHbIX BamMm BpayoMm.

OpaHako, 3TV CPOKM MOTYT YONHATLCA, eCN Ball
Bpay peLwmnT, YTo bonee AnuUTeEnNbLHOE OXnaaHue
npuemMnemo ¢ MeEJULIMHCKOWN TOYKN 3PEHNS U He
npuBeOeT K YXyALIEeHUIo Ballero 340poBbs. Ecnu
BaM cKasanu, YTo Bac NOMECTUIN B NIUCT OXUOaHuS,
N Bbl YyBCTBYETE, YTO JOMroe oXxnagaHue npuBoauT K
yXYyALUEHWUIO 30POBbS, 0OpaTUTECH B CBOWM OKPYT MO
HoMepy TenedoHa, yka3zaHHOMY Ha OBNOXKe 3TOro
pykoBoAcTBa. Bbl umMeeTe npaBo noaaTh xanoby,
eCnn He norny4yaeTe CBOEBPEMEHHOWN NMOMOLLIN.
[ononHuTenbHy0 MHpopMaLUo 0 noaadye xanob
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cM. B pasaene «[lpoueaypa nogaym xanob» aToro
PYKOBOACTBA.

YTOo Takoe 3KCTpeHHbIe ycrnyrmn?
OKCTPEHHbIe YCnyrn — 9TO yCnyru ansa y4acTHUKOB, Y
KOTOPbIX BO3HMKAET HEOXNOAHHOE PacCTPONCTBO,
BKITOMAsA COCTOSIHUSA, YrpoOXKatoLLne Ncuxm4eckomy
300pOBbI0. YrpoXxatoLlee COCTOsIHUE 300P0BbS
NMEET TaKkme cepbe3Hble CUMMTOMbI (BO3MOXHO,
BKITto4asi CUIbHY0 60Mb), 4TO
cpeaHecTaTUCTUYECKOMY YENOBEKY MOXET
nokKasaTbCs, YTO B JII0OOM MOMEHT MOXET CITy4YUTbCHA
crefyroulee:
e 30pOBLE YeroBeka (Unu 30opoBbLE pebeHka
B yTpobe maTepun) MOXET BbITb B CEPbE3HOM
OMacHoOCTK
e MoxeT 6bITb HaHECEH Cepbe3HbIN Bpea
dyHKUMAM BaLlero tena.
e Kakon-nnbo opraH unu 4acTb Tena MoXeT
NONYy4YNTb CEPbLE3HLIE NOBPEXOEHNS

CocTosiHMe, yrpoatrLlee NcMxm4eckoMy 300pOBbH,
BO3HWKAET, KOrAa cpeaHecTaTUCTUYECKOMY
YenoBeKY KaXeTCsl, YTO KTO-TO:

e [lpeacraBndeT B HAacCTOALWMMU MOMEHT ONACHOCTb
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camomy cebe nnun gpyromy nuuy rno rnpuymHe
CBOEro rncmxmyeckoro 3abonesaHus nnm
npeanonaraeMoro ncnuxmnyeckoro sabonesaHus.
e B TEKyLMN MOMEHT HE B COCTOSIHUM 0becnevnTb
cebe nuTaHne unu NPUHATbL NULLY, UK OOETbCH,
NN BOCMNOSb30BaTbLCA LLUEeNTepoM No NpuUYnHe
CBOEro rncmxmdeckoro 3abonesaHus nnm
npeanosiaraemMoro rncuxm4eckoro 3abosreBaHus.

OKCTPEHHbIE YCIyrn NOKpbLIBAKOTCA 24 Yyaca B CYTKU
CeMb OHen B Hegento Ans y4acTHUKOB NnporpamMmmel
Medi-Cal. [Insa aKCTpeHHbIX yCcryr He TpebyeTca
npenBaputenbHoe ogobpeHue. lNporpamma Medi-
Cal nokpbiBaeT 9KCTPEHHbIE CrlyYyan, He3aBUCUMO OT
TOro, CBA3aH i1 3TOT cry4yaun ¢ PuUsnvecknm
300POBLEM UMK C MCUXNYECKUM COCTOSTHUEM
(MbICNK, YyBCTBa, NOCTYMKW, KOTOPbIE ABMAIOTCS
NCTOYHUKOM CcTpecca n/unm ancdyHKumn B
OTHOLLEHNM caMOoro ceda unu apyrmx nogen). Ecnu
y Bac ectb nporpamma Medi-Cal, Bam He bygeT
BbICTaBJIEH CYET 3a 3KCTPEHHYIO MOMOLLb, Oaxe
€CIN BbICHUTCH, YTO Ball Criy4danm He SABNSeTCH
9KCTPEeHHbIM. ECcnu Bam KaxeTcs, 4YTo y Bac
9KCTPEHHLIN crydyaun, no3BoHuTe 911 unm
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obpartutech B NMobyo KNUHUKY UNu gpyroe
MEeONLNHCKOE yuYpexaeHne 3a NOMOLLbHO.

KTo pewaeTt, Kakune ycnyru s nonyuy?

PellueHne o ToM, Kakme ycrnyrm Bam HyXHbl,
NPUHNMAaEeTe Bbl, Balll Bpa4 1 OKPYT.
[cuxonor/ncmxuaTtp NOroBOPUT C BamMu U MOMOXET
onpeaenuTb, Kakne yCrnyri BaM HyXXHb.

UT0o6ObI 0OpaTUTLCA 3@ MOMOLLBbIO, BaM HE HYXXHO
NMETb NcuxmaTpuieckn guarHos unm ocoboe
ncmxmyeckoe 3aborneBaHue. Bbl cmMoxeTe
Nofy4nTb HEKOTOPbIE YCNYyrK, Noka Ball Bpad
NPOBOAMUT OLIEHKY.

Ecnun Bbl Mnaawe 21 roga, BO3MOXHO, Bbl TaKXKe
CMOXeTe NonyyYnTb yCrnyru ncmuxonora/ncuxuartpa,
eClnn y Bac eCTb NCMXN4YeCcKoe pacCTpomCTBO B
CBSA3M C TpaBMOM, criyd4aamMmu, Tpebyrowmmm
BMeLllaTeNibCTBa OpraHoOB OMNEKU NN OpraHoB
tOBEHANbLHOW IOCTULUN, UITN OTCYTCTBUEM
NOCTOSIHHOIrO MEcTa XutenbctBa. Kpome Toro,
ecnu Bam HeT 21 roga, okpyr obsizaH
npenocTaBuUTb BaM HeobXoanumble MeaNLIMHCKNE
yCInyru, 4Tobbl NOMOYb B Jle4EHUN BaLLErO
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NCUXMUYECKOro paccTpoucTBa. Ycnyru, Kotopble
nomMorarT nogaepaTb XopoLlee camovyBCTBUE,
yIyyYwnTb €ro nnn caenaTtb NCUXONOrn4eckoe
COCTOSIHME Bboriee TepnMMbIM, CHYNTAKOTCH
HeobxoaANMbIMN C MEONLIMHCKOW TOYKN 3PEHUA.

[1na HEeKOTOopbIX yCryr MOXeT noTpeboBaTbLCH
npegBapuTensHoe ogobpeHne co CTOPOHbLI OKpyra.
Ycnyrn, Tpebytowme npeasapuTeribHOro
ogo0peHus, BKNIOYaAOT MHTEHCUBHOE OBCIy>XMBaHMeE
Ha AOMY, UHTEHCMBHOE fieYeHne B JHEBHOM
cTaumoHape, peabunmraunio B JHEBHOM
cTauunoHape, Nncnxotepanuto, TepaneBTUYECKYHO
OMneky U cTaumoHapo3ameLlatoLme ycrnyru rno
Fle4eHNI0 pacCTPONCTB, BbI3BaHHbIX YNOTpebfieHneM
NCUXO0AKTMBHbIX BellecTB. JononHUTENbHYIO
NH(OpPMaLMIO O NpoLecce NpeaBapuUTENbHOIO
ogo0peHns Bbl MOXETe y3HaTb B OKpyre . [1ng
NonyyYeHnsa OonoSHUTENbHON MHdopMaL K
obpaTtunTechb B CBOM OKPYr Mo TefiedoHy, ykazaHHOMY
Ha 0DMnoXKKe 9TOro pykoBoACTBaA.

[Tpouenypa ogobpeHUs OKPYrom OOSmKHa
OCYLLIECTBNATLCA B onpeaeneHHble CPOKN.
e B cnyyae ctanHgapTHoro ogobpeHmsa nevyeHms
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PacCTPOUCTB, BbI3BaHHbIX YNOTPebieHnem
NCUX0aKTUBHbIX BELLECTB, OKPYr AOMMKeH
NPUHATb PELLEHME MO 3anpocy Ballero Bpaya B
TeyeHne 14 kaneHgapHbIX gHEN.

o OTOT CPOK MOXET ObITb NpoAsieH eule Ha 14
KaneHgapHbIX OHEW, ecnn Bbl UKW Ball Bpay
3anpocuTe 3TO UIN eCn OKPYT PeLUunT, 4YTo B
BaLLMX MHTepecax byaeT nony4nTtb 6orbLue
NHpopmaumn oT Bawlero spada. lNpumepom
crnyyas, Korga npoasieHMe cpoka MOXeT
ObITb B BalLUMX MHTEpPECaX, SBNSAETCS
cUTyaums, Korga okpyr MOXXeT ogoodpuTb
3anpoc Ballero Bpaya, ecnu y Hero oyger
borbLie MHGOpMaLUN, U OTKITOHUT 3anpoc
6e3 aTon nHdopmauun. Ecnn okpyr
npoanesaeT CPOK, OH HanpaBnseT Bam
NMMCbMEHHOEe yBeJOMIeHNe O NPoaSIeHNN.

e B crnyyae ctaHgapTHOro ogobpeHuna ycnyr
ncuxorora/ncuxuaTpa oKpyr AOSMKEH NPUHATL
pelleHne Ha OCHOBaHMK 3anpoca Bpaya Kak
MO>XHO CKOpee, HaCKOJIbKO 3TOoro Tpebyer Balue
COCTOSIHME, HO He nosgHee 5 (NATu) pabounx
OHEW C AaaTbl MNOSTy4EeHUsI OKPYrom 3anpoca.

o Hanpumep, ecnun oxxngaHue B Te4eHne

Ctp. 36



CTaHOAPTHOro CpoKa MOXEeT co3aaTth
Cepbe3Hyo Yyrpo3y A4 Ballen XN3HN,
300pPOBbS UMM CMTIOCODHOCTU AOCTUraTb,
nogaepXuBaTtb UM BOCCTaHaBNMBATb
MaKCUMarbHYI TPYAOCNOCOOHOCTb, OKPYT
00s13aH YCKOPUTb NPUHATUE
NOJIOXUTENBHOIO PELLEHNSA U HanNpaBnUTb
BaM yBeOMIIEHNE B CPOKU, YYMUTbIBAKOLLME
COCTOSIHME 3[0POBb4A, N He No3aHee 72
4acoB Mnocne nosly4eHusa 3anpoca Ha
obcnyxusaHue. Ball okpyr MOXeT
npoanuTb 3TOT CPOK elle ao 14
KaneHOapHbIX AHEW C AaTbl NOSTlyYeHnd
OKpYyrom 3anpoca, ecrnv Bbl UnNu Ball Bpay
3anpalumBaeTe npoaneHme unu okpyr
00bSCHAET, NoOYEMY NpoAfEHNE B BALLKNX
NHTepecax.

B o6ounx cnyyasx, ecnu okpyr npoaneBaeT CpokK
Bbla4n 000peHUs No 3anpocy Bpaya, OKpyr
HanpaBnsieT BaM NMCbMEHHOE YBEJOMIIEHME O
npoaneHnn. Ecnv okpyr He NPMHUMAaET PELLEHNE B
yKa3aHHble CPOKM UMW OTKa3blBaeT BaM B
npeaocTaBneHnn 3anpoLLUEHHbIX YCNYT,
OTKNaablBaeT UX NpeaocTaBneHne, cokpallaeT nx
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obbeM nnn npekpawlaeT ux npegocTaBrieHne, OKpYr
005a3aH HanpaBuUTb BaM yBeoMIieHne 06 OoTKase
onfiaymBaTb pacxobl Ha nNevyeHne n coodWmnTb, YTO
YCIYr OTKNOHEHbI, OTIOXEHbI, COKpaLLEHbI NN
npekpaLwleHbl, NPOMHAOOPMNPOBATL Bac O
BO3MOXHOCTU 0DXKanoBaHMA U NPeaoCcTaBnTb
NHopmMaLmo 0 nopsaake obxanoBaHuA.

Bbl MOXeTe y3HaTb B OKpyre JOMNONMHUTENBbHYHO
NHopmaLmio 0 npoLecce 0g0bpeHus.

Ecnn Bbl He cornacHbl C peleHnem okpyra,
BblaHHbIM B rpouecce nosiyvyeHusa oqodbpeHuns, Bbl
MOXeTe obxarnosaTb ero. [nga nonyyeHus
OOMNOoSIHUTENLHON MHd OpMaL MK CM. pasgen
«PaspeweHne npobnem» aTOro pykoBoAcCTBa.

YTO Takoe meanLMHCKas HeOOXoAUMOCTbL ?
[Tony4yaemblie BamMun ycnyru gOSTKHbI ObITb
HeobXoaANMbIMN C MEONLIMHCKOW TOYKN 3PEHUA U
KITMHNYECKN LilenecoodbpasHbiMU s fie4eHund
BaLLEro COCToaHmA. [Jns y4actH1UKoB B Bo3pacTe 21
rog v ctapLue ycriyra siBfisetTcst Heooxoanumown ¢
MeOULMHCKOW TOYKU 3pEHUSA, KOrga OoHa
obocHOBaHHA U Heobxoanma Ans 3awuTbl BalLen
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KN3HW, NpeaoTBpaLLeHNs Tshkenon 60ne3Hn nnm
WHBaNMOHOCTU UNW Ansa ooneryeHUs cunbHom 6onu.

[na yqacTtHukoB Mmnagie 21 roga ycrnyra aBnseTtcd
HeobxoaAnMon ¢ MEANLIMHCKOU TOYKU 3pEHUSA, eCIn
OHa NMomMoraeT CKOpPPEKTMpOoBaThL, caepXKaTb,
yIydwmnTb U caenaTb bonee TeprnmMbim
NCUXOSI0rM4YeCcKoe COCTOSAHUE. YCnyru, KoTopble
KOPPEKTUPYIOT, COEPXKMBALOT, yNy4llatoT Unm
genatoT boree TepnnMMbIM MCUXONIOrM4YecKoe
COCTOSIHME, CHMTAKTCA HEODXOANUMbIMM C
MEONLMHCKON TOYKN 3PEHNS N NOKPLIBAKTCA KaK
YCIyru No paHHEMY 1 NEPUOANYECKOMY CKPUHUHTY,
ONarHOCTUKE N NEYEHMIO.

Kak 1 Mory nony4nTtb gpyrve ycnyru
ncuxorsnora/ncuxortepaneBTa, He onfavynMBaeMble
OKpyrom?
Ecnn y Bac ecTb nporpamma perynmpyemMmoro
MeONLMHCKOro obcnyXmuBaHugd, Bbl UMEeTe OOCTYN K
cregyouwmm Bugam ambynaTtopHbIX YCnyr
rcuxoriora/ncuxotepanesTa B pamMKkax NnporpaMmmbl
perynupyemoro MeauumMHCKOro oocnyXmBaHus:

e OueHKa COCTOSAHUSA NCUXUYECKOrO 340POBbLS U

ncuxoTtepanus, BKN4Yas nHaMBUOyasrbHy1o,
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rPynnoBy U CEMENHYIO Tepanuio.

e [Icuxonornyeckoe n HeMpPoncuxonornyeckoe
TeCTUpoBaHune, ecrin OHO 0D03HAYeHO Kak
KITMHUYECKN HeobXoanumoe Anda OLEHKU BaLlero
NCNXONOrMYECKOro COCTOSHUS.

e AMBynaTopHbIe yCIyrn, HanpaBfeHHbIE Ha
KOHTPONb ynoTpebneHns peuenTypHbIX
npenapaTos.

e KoHcynbTauuns ncuxuaTtpa.

[1na nony4yeHns ogHOW N3 BblLLenepevncrieHHbIX
yCIyr NO3BOHUTE HENOCPEeaACTBEHHO NpeacTaBUTESNO
BaLlen nporpamMmmel perynmpyemMmoro MmeauumnHCKoro
obcnyxusaHusi. Ecnu y Bac HET nporpammel
perynupyemoro MeauumMHCKoro oocnyxmsaHus,
BO3MOXHO, Bbl CMOXETE MNony4nTb 3TW YCryrn ot
OTAENbHbLIX Bpayen n B OTAENbHbIX KIUHUKaX,
npuHuMatrowmx ctpaxosky Medi-Cal. Okpyr moxeT
NOMOYb BaM HaUTK Bpada U KNUHNUKY.

ITtobasa anteka, npuHumatrowasa ctpaxosky Medi-Cal,
MOXET npoagasaTb nNpenapaTtbl N0 peuenTty ans
neYyeHns ncnxnyecknx sabonesaHnn. Obparurte
BHMMaHWE, YTO DOMNbLUMHCTBO PeLENTYPHbIX
npenapaToB, NpoAaBaeMbIX anTekaMmn, UMeHyeMbIX
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Medi-Cal Rx, onnadnBaeTtca rno nporpamme Fee-For-
Service Medi-Cal, a He no Ballen nporpamMmme
perynupyemoro MeauumHCKoro oocnyxmBaHus.

Kakue gpyrue ycnyru no rie4eH10 paccTpounCTB,
BbI3BaHHbIX YNOTpPeObsieHneM NCUXoaKkTUBHbIX
BelwecTB, AOCTYNHbI B paMKax nporpamMmm
perynmpyemMoro MmeamumMHCKOro oocnyxmBaHus
unu nporpammbl Medi-Cal “Fee for Service”?
[Tporpammbl perynupyemoro MmeauumuHCKOro
obcnyxuBaHusa ob6a3aHbl NpPefoCcTaBnATb Mo
CTpaxoBKe YCryru ro fie4eHunto paccTpomncTs,
BbI3BaHHbIX YNOTPEONEHNEM NCUXOAKTUBHbIX
BELLECTB, B KITMHMKAX NEPBUYHON NMOMOLLU, a TaKxKe
CKPUHUHI Ha ynoTpebneHne Tabaka, ankoronsa u
3anpeLueHHbIX HapkoTUKOB. OHU 00s3aHbl Takke
onnaymeaTtb YCIyru no yie4eHno pacCcTpoucTB,
BbI3BaHHbIX YNOTPEONEHNEM NCUXOAKTUBHbIX
BELWLECTB, ANa DepeMeHHbIX y4aCcTHUL, a Takxe
CKPUHUHIX Ha yrnoTpebneHne ankorona u
HapPKOTMKOB, OLIEHKY, KpaTKOCPO4YHOE
BMeLlaTenbCTBO N HanpaslieHMe Ha
COOTBETCTBYIOLLEE NleYEHNE O Y4aCTHMUKOB B
Bo3pacTte 11 net u ctapuwe. [porpammebl
perynupyemMmoro MeauumuHCKOro oocnyxnsaHus
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OOIMKHbl obecneymBaTtb UMM OPraHN3oBbIBaTb
npegocTasreHne ycrnyr no MeankaMmeHTo3HOMY
NIeYEHUI0 3aBUCMMOCTU (TaKKe N3BECTHOMY Kak
doapmakoTepanus), NPOBOAMMOMY B KITMHUKAX
nepBUYHOM MOMOLLU, CTauMoHapax, oTAeneHnsax
HEOTNOXXHOM NOMOLUN B APYIMX KIMHUKAX, C
KOTOPbIMM 3aKn4YeHbl JoroBopesl. [porpamMmbl
perynupyemMmoro MeauumuHCKoOro oocny>xnBaHusl
OOJMKHbI TaKke onnaymBaTb YCNyrn HEOTIIOXHOM
NnomMoLUM, Heobxoaumble Anga ctadbunusauun
COCTOSIHUS NaUMeHTa-y4YaCTHUKA, BKITHOYasd
O0BPOBONbHYIO AETOKCMKALIMIO B CTaLMOHape.

Kak s mory nony4nTtb gpyrue ycnyru no
ctpaxoBke Medi-Cal (nepBuyHyt0 nomMmoLb /
Medi-Cal)?

Ecnn y Bac ecTb nporpamma perynmpyemMoro
MEONLIMHCKOro obCnyXuBaHuda, OKpPYr OOSMKEH HaNTU
BaM Bpada. Ecnu y Bac HET nporpammel
perynupyemMmoro MeauuuHCKoro oocnyxnBaHusi, HO
ecTb «0bbl4Haga» ctpaxoBka Medi-Cal, Takxke
nmeHyemas Fee-For-Service Medi-Cal, Bbl moXxeTe
NOUTU K SII0DOMY Bpayy, NPMHUMAKOLLEMY CTPaXOBKY
Medi-Cal. Bbl gomkHbI cOOBLLNTE CBOEMY Bpady, 4To
y Bac ectb cTpaxoBka Medi-Cal, npexae yem
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Ha4yHeTe neyeHne. B NnpoTnBHOM crny4vyae BamMm MOryT
BbICTaBUTb CYET 3a 3TW ycnyru. [nsa nonyyeHuns
YCNyr No NfiaHMPOBaHNIO CEMbU Bbl MOXETE
obpaLllaTbCs K BpadaMm, He BXOASLWMM B Bally
nporpamMmmy perynmpyemMoro MeanumHCKoro
obcnyxmBaHus.

Noyemy MHe MOryT NnoHagoOUTLCA yCnyru
CTauMOHaPHOU NCUXUATPUYECKON NOMOLLUN?
Bac moryT nonoxumtb B 6OSIbHULY, €CIN Y Bac eCTb
ncuxunaTpuyeckoe 3aborieBaHne U npuUsHaKku
ncnxuaTpuyeckoro 3aboneBaHnsl, KOTOPOE He
MOXET ObITb 6e30nacHoO Bblfie4YeHo Ha bonee
HW3KOM YPOBHE, WU €CITN NO NPUYNHE ITOrO
ncuxuaTpuyeckoro 3abonesaHnsa Unm CUMNTOMOB
ncuxmaTpuyeckoro 3aborneBaHmns:
e Bbl co3paeTe yrpo3sy ansi camoro cebs,
Opyrux niogen nnu nmyulecTsa.
e Bbl HE MOXeTe obecneynTb cedbsa egon,
o4eXXa0W U XUINbeM.
e Bbl co3gaeTe cepbe3Hblv PUCK O1A CBOEro
don3nN4YeCcKoro 340pOBbLA.
e Y Bac HeaBHO ObIfI0 3HAYUTENBHOE YXyALUEHUE
CNocoBbHOCTM coBeplLUaTb NOBCeAHEBHbIE
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OENCTBUA B CBA3N C BaLLUM MCUXNYECKNM
COCTOSIHUEM.

e Bam Hy)XHa ncuxmaTpuyeckasa oueHka,
MeOANKaMeHTO3HOEe NeYeHmne nnm nHoe
neyeHme, KOTopoe MOXeT DObITb NPOBEAEHO
TONbKO B BonbHULLE.
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BbIEOP BPAYA
Kak HauTu Bpaya ana nony4yeHmsa Heobxoaumomn
ncuxorsriornyeckon/ncnxmaTpmyeckom nomoLmn?
Baw okpyr gosrmkeH nyonnkoBaTb akTyanbHbIN
CnpaBOYHUK Bpayen oHnavH. Bbl MoXxeTe HanTu
CCbISIKY Ha CrpaBOYHUK Bpayen B pasgerne
«KoHTakTHas nHgopmauma okpyra» a1oro
PYKOBOACTBA. OTOT CrpaBOYHUK COOEPXKUT agpeca
Bpa4veun, MHdopmaunto 06 okasbiBaeMbIX MU
ycrnyrax n gpyryto nHpopmauuto, Kotopas noMoxeT
BaM MOJTy4YnUTb MOMOLLb, BKITHOYaAdA NOAAEPXKKY
PasHbIX A3bIKOB N KYmNbTYyp.

Ecnun y Bac ecTb BONPOChI O TEKYLLIMX Bpavax uUnm
Bbl XOTENWN Obl NONYYUTb aKTyarnbHbIA CNPaBOYHMK
Bpayen, NOCeTUTe CalT BaLUero okpyra unm
NO3BOHUTE MO HOMepy TenedoHa, ykazaHHOMY Ha
006noXKe 3TOro pykoBoacTea. Bbl MoxeTe nony4ynTb
nepeyeHb Bpa4yeln B NMCbMEHHOM BUAE UMK NO
noyTe no 3anpocy.

NMpumeyaHue: Okpyr MOXeT OrpaHM4nTb Ball
BbIOOp Bpayen. Korga Bbl B NEPBLIN pa3 HAYHETE
nony4yaTb NCUXOSOrM4YeCKyo/ncnMxmaTpuyeckyto
MOMOLLIb, Bbl MOXETE MOMNPOCUTb, YTOOLI OKPYT
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npegocTaBus BaM XOTH Obl ABYX Bpayen Ha Bbibop.
Balu okpyr oommkeH gatb BaM BO3MOXXHOCTL Bblbopa
Bpaden. Ecnu Bbl NpocuTe 0 3aMmeHe Bpaya, OKpyr
OO0MKEH NO3BOMNTbL BaM BbibpaTb Kak MUHUMYM U3
OBYX Bpa4yeun, N0 BO3MOXHOCTUW. Bawl okpyr oosmkeH
obecneynBaTb BaM CBOEBPEMEHHbLIN OOCTYM K
0OCnyXXMBaHUIO U HaNMM4ne OCTaTOYHOro
KOfindecTBa Bpayen Heganeko OoT Bawero Joma,
4TOOLI Bbl MOsy4Yanu becnnaTHyto
NCMX0Norn4eckyo/ncnxnaTpuyeckyo NoMoLLb, Korga
OHa BaM HY>XHa.

MHorpa Bpayn, C KOTOPbLIMU Y OKpyra 3aksitoyeHb!
OOroBoOpbI, MepecTaroT OKasblBaTb
NCMXO00rnM4eckyro/NCMXnaTpuYecKyo NoMoLLb,
NOTOMY YTO He MOryT bornblue paboTtaTb Mo
OOroBOpPY C OKPYromMm unu nepecraroT NpUHUMaTb
ctpaxoBky Medi-Cal. B Takom crny4yae okpyr gommkeH
NPUNOXNTb BCE YCUIMNUA U HanpaBuTb MMCbMEHHOE
yBe4OMJIEHMNE KaXXOOMY YesioBEKY, KOTOPbIN
obcnyxusarscs y COOTBETCTBYHOLLEro Bpada. Bbl
OOSMKHbI nony4nTb yBegomneHue 3a 30
KaneHgapHbIX AHEW 00 AaTbl NpekpalleHnst paboTbl
Bpa4a unu 3a 15 kaneHgapHbIX AHEW Nocne Toro,
KaK OKpYr y3HaeT, YTO Bpad nepecraet pabortaTb. B
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TaKoOM Crny4ae Ball OKpYr JOMMKEH AaTb Bam
BO3MOXXHOCTb NpoAomKaTb NonyyaTb 00cnyxXnBaHme
y Bpaya, KOTOpbI/ NnepecTan COTPyAHUYaTb C
OKPYrom, eCnu Bbl U Bpay COrnacHbl Ha 3T0. ATO
Ha3bIBAETCHA «HEMPEPLIBHOCTLIO 0OCYXXNBAHUS» U
ONUCaHO HMXE.

NMpumeyvaHue: lNpencraBntenn KOpPeHHbIX HApPO4O0B
AMepUKN N AnNAcKu, KOTOpblIe MMEIOT NpaBo Ha
ctpaxoBky Medi-Cal n npoxusatoT B OKpyrax,
KOTOpble BblOpanu «OpraHM30BaHHY CUCTEMY
yCInyr rno nevyeHuto Hapko- 1 ankosasucnmoctn Medi-
Cal», MmoryTt Takxe nonydarb ycryru
«OpraHn3oBaHHOW CUCTEMBI YCITYT MO NEYEHUIO
Hapko- 1 ankodasucumocTtn Medi-Cal» yepes
MHOENCKMNE KIMTUHUKN, UMeroLLme Heobxoanmbln
cepTudukaT no yie4eHno HapKo- 1
anko3asucumoctn Medi-Cal.

Mory nu a u panblue nony4vaTtb cneunanbHble
ycnyru ncumxonora/ncumxorepaneBsTa y CBoOero
TeKylwero spavya?

Ecnun Bbl yXXe nony4aeTe ycnyru
ncuxonora/ncnxoreparesTa no nporpamMmve
perynupyemMmoro MeauuuHCKoro oocnyxnBaHusl, Bol
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MOXXeTe NpoaorKaTb NEeYNTbLCA y 3TOro Bpaya, gaxe
ecnu Bbl MONy4aeTe yCcrnyru y CBOero
ncuxonora/ncuxotepanesTa, €Cnu 3TN YCIyru
CKOOPAMHNPOBAaHbI MEXOY BpadyaMn 1 He ABMNSATCS
OOHOTUMHBIMMU.

Kpome Toro, ecnu Bbl y>Ke nosiydaeTe
obcnyXXnuBaHue no Apyron nporpaMmme ycrnyr
ncuxonora/ncnxortepanesTa, No nporpaMmme
perynupyemMmoro MeauuuHCKoro oocnyxnmBaHust unn 'y
nHanemnayanbHoro sBpada no crpaxoske Medi-Cal,
Bbl MOXETE 3anpoCUTb «HENMPEPLIBHOCTb
oOCnyXnuBaHusi», YTOObI NPoAOIMKaTb NEYNTLCS Y
Tekyulero Bpada 0o 12 mecaues. Bbl moxeTte
3anpoCuTb HEMPEPBIBHOCTb OOCY>XNUBAHUSA, €CINN
BaM HY>XHO OCTaTbCSsl Y TEKYLLEro Bpaya angd
NPOOOIMKEHNS TEKYLLIErO NNEYEHNS NN ECITN CMEHA
Bpaya npmuBeaeT K CEpbe3HOMY Bpeay Ans Ballero
NCUXMNYECKOro CoCTosAHMA. Baw 3anpoc Ha
HenpepbIBHOCTbL OOCIYXXMBAHNA MOXET ObITb
yOOBMETBOPEH NMpn cobnogeHnmn crnenyrowmx
YCINOBUM:
e Bbl B HacTosdLlee BpeMs Ne4YNTECh Yy Bpaya,
KOTOPOro Bbl 3anpalumBaeTte, U noceLanm 3Toro

Ctp. 48



Bpa4ya B TeYyeHune nocrieaHmx 12 mecsues,;

e BaMm HY>XHO OCTaTbCs C TEKYLLUMM BpavyoMm Ans
NPOLOITKEHNA TEKyLLEero nevyeHmnsa ans
npenoTBpalleHns cepbe3HOoro Bpeaa 340p0oBbio
y4YaCTHUKA UITN CHUXKEHNS pUCKa
rocnutanusaymm nnu NOMeLLEHNa B UHTEPHAT,;

e Bpay aBnsetca ksanupuumpoBaHHbLIM K
cooTBeTCcTBYET TpeboBaHusam Medi-Cal;

e Bpau cornawaetcs ¢ TpeboBaHnaMM
nporpamMmbl YCnyr ricmxosiora/ncnxotepanesTta B
OTHOLLEHNU 3aKYeHUS Oorosopa c
nporpaMmmMon ycrnyr ncuxornora/ncuxorepanesTa
N nx onnarthl; U

e Bpau npegocraBnseT COOTBETCTBYHOLLYHO
OOKYMEHTAaLMIO OKPYry O Ballen noTpebHOCTU B
ycryrax.

Mory nu a1 1 ganblue nosiy4yaTb yCnyru no
Fle4YEeHUI0 PacCTPOUCTB, BbI3BaHHbIX
yrnoTpeobneHnemM NCUMXOaKkTUBHbIX BeLeCcTB, Y
CBOEero Tekywero spava?

Bbl MOXeTe 3anpocuTb NPOAOIIKEHNE NEYEHNSN Y
BaLlero HeceTeBOro Bpaya Ha Kakon-To nepuoa
BPEMEHMU, ecrnu:
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e Bbl yXXe neyntecb y COOTBETCTBYHOLLEro Bpaya,
KOTOPOro Bbl 3anpawinBaeTe, 1 Bbl NoceLlanu
9TOro Bpa4a [0 AaTthbl Ballero nepesoja B
OKPY>XHYIO OpraHM30BaHHY CUCTEMY YCIyr Mo
ne4vyeHuto Hapko- 1 anko3asucumoctu Medi-Cal.

e Bam Hy>XHO OCTaTbCA C TEKyLLMM BpayoM AOns
NPOOOIMKEHNA TEKYLLEro fieyeHnsa ons
npenoTBpalleHnda cepbe3Horo Bpeaa 34opoBbo
NN CHWXXEHNSA pUcKa rocnutanu3auum nnm
NnoMeLLeHNs B UHTEPHaT,
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BALLE NMPABO HA O3HAKOMIJIEHUE C
WHO®OPMALIMEWN O BALLEM NCUXUNYECKOM
3[00OPOBbE U C[TPABOYHUKOM BPAYEW C

UCMNONIb3OBAHUEM CMAPT-YCTPOUCTB

Bbl MOXeTe nony4nTtb OCTYN K MHGhopMaLmn O
BaLleM NCUXMYECKOM 300POBbLE U/UIN HAUTK Bpada
C UCMNOJSIb30BaHUEM MNPUSIOXKEHNSA, 3arpy>XeHHOro Ha
KOMMNbIOTEP, NaHWweT unn tenedoH. MHgpopmauuto,
KOTOpas NOMOXET BaM BbIOpaThb NpunoXxeHne ons
TaKkoro nonyveHns nHgopmaumu, Bbl MOXeTe HanTu
Ha cauTe OKpyra, ykasaHHOM B pasgene
«KoHTakTHas nHdopmauma okpyra» AaHHOro
PYKOBOACTBA.

1 ceHTs6pa 2024 r. nporpamma nogaep’Kkm
ncuxu4veckoro 3goposbsi okpyra Cax-uero (MHP un
DMC-ODS) 6bina nepeseaeHa B SmartCare EHR un3
aByx ycrapeBwux cuctem: SanWITs (DMC-ODS) un
CCBH (MHP). B pesynbTtate B 2024-2025 rr.
NosIBATCA OOLLECTBEHHO OOCTYMNHbIE
NH(POPMaLMOHHbLIE pecypchl NO NporpaMmme
noanepXKu NCUXmMYeckoro 3gopoBbs okpyra CaH-
[Ouero ona APIl-gocTtyna gonga naumneHToB.
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NMEPEYEHDb YCINYT

Ecnn Bbl COOTBETCTBYETE KPpUTEPUAM ONH
Nofy4YeHMa ncuxosiormyeckon/ncnxnaTpuyeckou
NMOMOLLIX, BaM OOCTYIMHbI crieaytoume yeryru ¢
y4eTOM BaLumx notpebHocTen. Baw Bpay
COBMECTHO C BaMW PeLUNT, Kakne ycnyrm sam
HY>KHbI.

CneumnanbHble ycnyru

ncuxonora/ncuxortepaneBTa

Ycnyau ncuxosnoza/ncuxomepaneema

e Ycnyru ncmuxonora/ncuxorepanesta — 3TO

nHausmnayanbHas, rpynnosaga unv ceMenHas
Tepanus, KoTopasa nomMoraerT Jitoaam ¢
NCUXNYECKNMN PacCTPONCTBAMN HAYYNTbLCS
CNpaBnATLCA C HAMU B NOBCEAHEBHOW XKU3HM.
OTN ycnyru tTakke BKMNo4vatoT B cedbs padory,
NpoBOAMMYIO Bpa4oM, YTOBbI caenaTb 3Tu
ycnyrn agodpekTMBHEE s YenoBeka,
nony4atowero nomoub. Cioga BXogUT OLEHKa
HeobXxoaANMOCTU N 3PEEKTUBHOCTU YCIYT;
NfiaHMpoBaHMe NneYvyeHud ans onpeneneHns
Lenen Bawlero
NCUXONOrnM4ecKoro/ncuxmaTpuyeckoro nevyeHnd

Ctp. 52



N KOHKPETHbIX NpeaoCTaBnsAeMblX YCNyr; U
«COMYTCTBYHOLLUME» YCNYIrN, TO €CTb paboTy C
YyneHamMun ceMbU U BaXXHbIMU NIOAbMU B BaLLEW
XM3HM (ecnu Bbl JaeTe Ha 3TO pas3peLueHue),
4TOObLI MOMOYb BaM BECTM HOPMAaIIbHYHO
NOBCEOHEBHYIO KN3Hb.

e Ycnyru ncuxornora/ncuxotepanesta MOryT
NPEeOoCTaBNATLCS B KIMMHUKE UNU B KAOUHETE
Bpaya, y Bac gomMa unm B Apyron obLiecTBEHHON
opraHmnsaumn, no TenedoHy Unm Yepes cepeuc
TerneMeanunHbl (KOTOPbIN BKINOYAET B cebs Kak
TOJIbKO ayamno-, Tak N BUOeo-3BOHKM). OKpyr u
Bpay 6yayT pabotaTb ¢ BaMu Ans onpeaeneHms
4aCcTOTbl BalLNX BCTPEY/NMpUeMOB.

Ycnyau MmeQukamMeHMO3HOU noooepKKu
e DTN yCNyrn BKNOYaT B cebsi BbINUCKY,

BBeAeHne, NPUroToBrneHne N KOHTPOIb
ynoTpebneHus ncuxmaTpruyeckmux npenapaTos.
Baw Bpay Takke MOXeT NpeaocTaBuTb
NHCTPYKTaXX Mo NnpuemMy npenapara. 3Tu yCnyru
MOryT NPeaoCcTaBnATbLCS B KIUHMKE, B
KabnHeTe Bpaya, y Bac AomMa, B 00LEeCTBEHHOM
opraHusauum, no TenegoHy nnmn Yepes cepeuc
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TenemMeanunHbl (KOTOPbIN BKINOYaET B cebs Kak
TOJIbKO ayauno-, Tak U BUOEO-3BOHKN).

Llenesoe coyuasnibHoe corpoeoxxdeHue
e OTO 0OCNyXMBaHME NOMOraeT y4YacTHUKaMm
nonyyaTtb MeanUMHCKNe, obpasoBaTesibHble,
couunarnbHble yCryru, ycnyru
npeanpogeccmnoHarnbHon 1 npodeccruoHanbLHOU
NOAroTOBKN, peabunutaunoHHbie U Npo4vne
MECTHble YCnyru, ecnu ans nogemn c
NCUXUYECKMMMN pacCTPOUCTBaAMM TPYOHO
nonyyartb 3TW YCIyrn CaMOCTOATESbHO.
LleneBoe couunansHOe conpoBoOXaeHue
BKIo4aeT B cebsi, B TOM yncne:
o PaspaboTky nnaHa;
o KoMMmyHuMKauuo, kKoopanHauuo u
HanpaslieHne Ha NoJslyYeHne yCnyr;
o KoHTponb okasaHua ycnyr ans
obecneyeHnst 4OCTyna YerioBeka K ycryram
N K CUCTEME OKa3aHUs YCnyr; a Takke
o KoHTposnb ycrnexoB 4yenoseka.

Ycnyau kpu3sucHo20 emewamernibcmea
e OTW yCcnyrn NpeaoCcTaBnaAnTCca ANs fevyeHns
OCTPbIX COCTOSIHUI, TPEOYOLLINX HEMEONEHHOIO
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BMellaTenbcTBa. Llenb KpnancHoro
BMeLLATENbCTBA - MOMOraTb MECTHbIM XXUTENsMm,
4YTOObI UM HE NPULLIOCH NOXUTLCA B O0NbHULY.
KpnancHoe BMewwaTennibCTBO MOXET ANMUTbCS A0
BOCbMU 4YaCOB U MOXET OCYLLECTBNATLCH B
KIMHUKE, B KAbMHETe Bpa4a, y Bac JomMa nnun B
apyrov obuecTBeHHOW opraHu3aunmn. 3Tu
YCIyrn Takke MOryT okasblBaTbCs No TenedoHy
NN Yepes cepBuc TenemegnLnHbl.

Ycnyau kpu3ucHou cmabunu3sayuu

e DTN yCINyrn NpeaocTaBsisloTCA AN nevyeHnd
OCTpPbIX COCTOSIHUIN, TPeOYLWNX HEMEOSIEHHOIo
BMellaTenbcTBa. AnnTenbHOCTb KpU3NCHOW
cTabunmna3auunm coctasndeTt Ao 24 4yacos, U OHa
OOJMKHA OCYLLECTBINATLCA B NMIMLEH3UPOBAHHON
KPYrnocyTo4MHOM MeAULIMHCKOM YYpexXaeHuu, B
NONIMKITMHUKE Ha Ba3e DoNnbHULbI UK B
KabuHeTe Bpaya, cepTudpuumMpoBaHHOro Ans
OoKasaHWusi 3TUX YCIyr.

CmayuoHapo3ameuwjaroujee sie4eHuUe 83pPOCIIbIX
e OTM YyCNyrn BKNOYaT B cebs ycnyru
ncuxoJsiora/ncuxuarpa gnsa niogemn c
MCUXNYECKMMWN PaCCTPOUCTBAMU C
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NpoOXXMBaAHNEM B JINLLEH3NPOBAHHbLIX
yupexgeHnsx. OHn nomMmoraroT Nogam
npuobpeTaTb HyXXHble HaBbIKN U 0DecnevynBatoT
rfieyeHne nasm ¢ nNCMXMYecKUumMm
paccTpoucTBaMmn. ATU yCnyru NnpeaocTaBnaTCA
KpyrnocyTto4yHo 6e3 BbixoaHbIX. Medi-Cal He
NOKpbIBaeT CTOMMOCTb NanaTbl U NMUTaHUA Npu
NIeYEHUN B TaKUX YUPEXOEHUSIX.

Kpu3ucHble cmayuoHapo3ameuwarowjue ycrnyau
e OTN ycrnyrn obecrnevnsaroT yCnyru

ncuxonora/ncnxuaTtpa u NOMOLLb B
NpMobpeTEHN HABbLIKOB ANS NMOAEN,
HaxoOALWMXCA B CEPbE3HOM MCUXONOrMYEeCKOM
NN 3MOLIMOHarnbHOM Kpusuce. OHU He
npeaHasHadeHbl N4 nogen, HyxgarLwmxcs B
NcnMXxnaTpm4eckon nomMoLm B 0onbHMLE. YCnyru
NpeanocTaBnaAlnTCs B NIMUEH3NPOBAHHbIX
YUpEXOEHNAX KPYINOCYTOYHO 6€3 BbIXOAOHbIX.
Medi-Cal He nokpbIBaeT CTOMMOCTb NanaThbl U
MUTaHNA NMPU NEYEHUN B TaKUX YYPEXOEHUSAX.

Ycnyau uHmeHcueHo20 sie4eHuUsi 8 OHE8HOM
cmauuoHape
e OTO CTPYKTypMpOBaHHAsA nporpamMmma ycnyr
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ncuxonora/ncuxuaTpa, npegocTaBnsaeMbIx
rpynne nogen, KoTopbiM B NPOTUBHOM cry4vae
notpeboBanock 6bl neyeHne B 6o0NbHULE UNU B
OPYrom CTauuOHaApPHOM yupeXaeHun.,
[MpoagoMmKUTENBHOCTL NPOrpaMmMbl COCTaBMSAET
Tpu 4Yaca B geHb. OHa BKItovaeT B cebs
Tepanuio, ncuxotepanuio n odbydeHne HaBblkam.

Peabunumauusi 8 OHe8HOM cmauyuoHape
e OTa nporpamma npegHasHadeHa, 4Tobbl MOMOYb

NOAAM C NCUXNYECKMMU PacCTPONCTBaMM
NprUoBpecTn HaBbIKK AN MOBCEOHEBHOW XXN3HU
N nydlle KynmpoBaTb CBOW CUMMNTOMbI.
OnnTenbHOCTb 3TOW NPorpaMmmsbl - He MeHee
Tpex YacoB B AeHb. OHa Bknto4aeT B cebs
Tepanuto 1 oby4yeHne HaBbIKaM.

lNcuxuampuyeckasi noMmouw,b 8 6osibHUYE
e OTO YCIyrn, npegocTaBfiieMble B

NMNLEH3UPOBAHHON McuxmaTpuyeckon bonsHULE.
JlnueHsnpoBaHHbLIN NcuxmnaTtp onpeqenser,
Hy>XJaeTcd N YernoBek B UHTEHCUBHOM
KPYrnocyTO4YHOM fle4YEHNN ero rnCUxXmn4eckoro
paccTpoucTBa. Ecnn Bpad peluaeT, 4To
YYaCTHUKY HY>KHO CTalMOHapHoe feyeHue,
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YyYaCTHMK AOIKEeH HaxoauTbeca B 6onbHMLE
KPYrmnoCyTOYHO.

Ycnyau ncuxuampu4yecko2o cmayuoHapa
peabunumayuoHHO20 muna
e DTN yCNyrn npeaocTaBnalTCs B

NNLEH3UPOBAHHOM NCUXMATPUYECKOM
yuypexageHuu, cneuuanmsnpyoemcst Ha
KPYrnocyTo4HOM peadbunutaunoHHOM fie4YeHnn
Cepbe3HbIX NCUXNYECKNX PACCTPOUCTB.
[Mcnxmnatpuyeckmne ctaumoHapsbl
peadbunnTaumMoHHOro TMna AoMKHbI UMETb
AOroBop ¢ 6nmxkanien 6onbHULEN NNn
KIMMHWUKOW ANs1 yOOBNETBOPEHUS NOTPEDHOCTEN
nogen B y4pexaeHum B MeauLmnMHCKOM
obcnyxmBaHun. lcuxmaTpmuyeckne ctaumoHapsl
peabunuTaumMoHHOro Tuna MoryT NPUHUMaTh U
NeYnTb TOSIbKO MauMeEHTOB, Y KOTOPbIX HET
domsunyecknx saboneBaHnnm nnn TpaBm, KOTopble
notpeboBanu Obl NeYyeHns: B cTauuoHape.

Ycnyau noeedeH4yeckou mepanuu

Ycnyru nosegeH4Yeckon Tepanunm - 3To MHTEHCUBHAS
KpaTKOCpO4YHad ambynaTopHada Tepanua ons
Y4YaCTHMKOB B BO3pacTe 0 21 roga. 3T ycnyru
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pa3pabaTbiBaloTCA MHANBUAYAINbHO ANSA KaXKA0ro
y4yacCTHUKA. YYaCTHUKM, NonyYatoLume 3Tn yenyru,
NMEKT CEPbE3HbIE 3MOLIMOHArbHbIE PACCTPONCTBA,
NCMbITbIBAIOT CTPECCOBbLIE N3MEHEHUS UMK
)KM3HEHHbIN KPU3NC U HYXXOATCS B
OOMONMHUTENbHbIX KPAaTKOCPOYHbIX crneumdunyeckmnx
noaaepXXnBatoLmxX yCryrax.

OTW ycnyru npeacrasnanT codbon Tmn cneunarnbHbIX
NCNXONOrMYECKNX/MICNXNATPUIECKNX YCNYT,
npeaocTaBnseMblX OKPYrom, ecrin y Bac Cepbe3sHble
9MOUMOHarnbHble NpodriemMsol. [na nony4vyeHua ycnyr
NnoBeAEHYECKON Tepanum Bbl AOMKHbI Nony4vaTb
ycrnyru ncuxonora/rncmxmaTtpa, 6biTe Mnaawe 21
roga n uMeThb NMosiHyto ctpaxoBky Medi-Cal.

e ECnn Bbl XXMBETE AOMa, CrieunarnmcT rno
noBeAEeHYECKON Tepanum MoXeT paboTtaTb C
BaMU nHAnBMAyarbHO A8 YCTpaHEeHUS
Cepbe3HbIX NoBeaeHYeCKMX npobnem, 4ToobI
BaM He NpuLnock obpawiaTbCs 3a NOMOLLbIO Ha
boriee BbICOKUI YPOBEHb, TAKOW KakK MHTEPHAT
anga geten-n monoabix noaen oo 21 net c
OYEHb CEPLE3HBIMU AMOLIMOHASIBbHbLIMU
npobnemamu.
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e Ecnu Bbl HaxoguTecb B MHTeEpPHaTe, crneunanuct
No NoOBEeAEHYECKON Tepanmn MOXeT nopaboTtaTb
C BaMu, YTOObI Bbl MOITIN BEPHYTLCSA AOMOW UM
nepenTn B CEMEWHYIO cpeay, Hanpumep, B
NPUEMHYI0 CEMBIO.

Ycnyrn nosegeH4Yeckon Tepanmm noMoryT sBam um
BalLLEN CEMbE UMM ONEKYHY HAYy4YUTbCS HOBbIM
cnocobam pelwiaTb NnoBeageH4YecKkne npodremsl 1
YKpennsaTb NoBegeHne, KoTopoe NoMoXeT BaM ObITb
ycnewHbiM. Bebl, cneymannct no noBegeH4YeCcKkon
Tepanun 1 Balla ceMbsl UK ONEKYH byaeTe
paboTtaTb COBMECTHO B KOMaHAE Ans yCTpaHEHUS
npob6nemMHOro NoBeAeHNSA Ha KOPOTKOE BPEMS, NoKa
Bbl HE CMOXeTe 0bxoanTtbcs 6e3 aTux yenyr. Ons
Bac COCTaBAT NnnaH NoBeaeH4YecKon Tepanun, B
KOTOPOM OyadeT ykaszaHo, YTO Bbl, YfeHbl Ballen
CeMbW, Ball ONEKYH U creumanunucTt no
noBeaeHYecKkon Tepanum byaeTte genatb B
npouecce nonyvyeHua aTux ycnyr. B nnaHe
noBegeH4YeCcKon Tepanum byaeTt Takke ykasaHo,
Korga v rge Bbl OyaeTte nonydatb YCyru.
CneumanucTt no noBegeH4Yeckon Tepannum MoXeT
paboTtaTb ¢ BaMu B BOSIbLLUNHCTBE MECT, B KOTOPbIX
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BaM MOXeT NoHagobutbcs nomoulb. Hanpumep, y
BaC AOMa, B NMPUEMHOM CEMbe, B LLKOME, B AHEBHOM
cTauuoHape 1 B APYrnx MECTHbIX OpraHn3aunsx.

KoopOuHauyusi uHmeHcusHoOU nomMouw,u

OTO ycnyra ueneBoro counanbHoro
COMpPOBOXAEHNS, KOTOpad obecrnevynBaeT OLEHKY,
NriaHMpPOBaHME MOMOLLM N KOOpANHAUUIO YCIyr Ans
beHeduumapoB mnagwe 21 roga. 3ta ycnyra
npeaHasHayvyeHa ans nogen, KoTopblie MMEIOT NMpaBo
Ha nonHbin cnekTp ycnyr Medi-Cal un KoTopbIx
HanpaeBnAKT AN4a NosyvYeHnst ycnyr Ha OCHOBaHUK
MeONLMHCKON HeODX0AMMOCTHW. OTa ycrnyra
npenocTaBrideTca Ha OCHOBE MPUHLNMNOB
NHTErpupoBaHHOM BDaA30BON NPaAKTUYECKON MOOENN.
OHa BkntoYvaeT B cebsi cosgaHue rpynnol,
cocTosiLEeN U3 pebeHka n YneHoB ero cemMmbu, Ang
NOMOLLM CO34aHMNI0 300POBbIX KOMMYHUKATUBHbIX
OTHOLLEHUN MexXay pebeHKoM, ero ceMben u
y4acTBYHOLLMMN cUCTEMaMM No 06CnyXMBaHMIO
pebeHka.

pynna pebeHka 1 ero cemby BKIOYaET B cebs
npodeccnoHanbHy NoaaepXkKy (Hanpumep:
KoopaMHaTop NOMOLLIM, Bpadn 1 KypaTopbl 13
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areHTCTB No obcnyxmneaHuo pebeHka),
€CTECTBEHHYIO NoAAEPXKKY (HanpuMep: CEMbS,
coceaun, Apy3bsi U OyXOBHbIE HACTABHUKN), a TaKxKe
apyrue noan, kKotopble paboTtatoT BMecTe Ans
COCTaBleHna 1 peanusaunmn nnaHa obenyxneBaHuns
KNUeHTa. OTa rpynna nogaepXxuBaeT geTen u
4YIEHOB NX CEMEN N obecneymBaeT JOCTUKEHUE UX
Leneu.

Y 9TOWM yCnyrn Takke eCTb KOOpAUHATOP, KOTOPLIN:

o ObecrneynBaeT OLEHKY U KOOPAMHALNIO YCRYT,
HeobXoANMBbIX N0 MEeAULUMHCKAM NOKasaHUAM, U
NX NpeaoCTaBfIEHNE C YYETOM CUMbHLIX CTOPOH
NNYHOCTN, MHOMBUAYANbHOro Nnoaxoaa, ¢
opuveHTaumen Ha KnneHTa n ¢ y4eTom
KYNbTYPHbIX N A3bIKOBbIX OCODEHHOCTEWN.

e ObecneumBaeT, YTODbI YyCNyru n nogaepxka
ObIfin OCHOBaHbI Ha NOTPeBbHOCTAX pebeHka.

e ObecneumBaeT 0bLyt0 paboTy - pebeHka, ero
CeMbMU, Bpayen n 1. a.

e [lognepxmBaeT poautensa/onekyHa B
yOOBMNETBOPEHUN NOTPEBHOCTEN pebeHkKa.

e [lomoraet co3gaTtb rpynny «PebeHok - ceMbsi» u
obecneymBaeT TEKYLLYIO NOOAEPXKKY.
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e ObecneumBaeT nNomMoLLb pebeHKy CO CTOPOHbI
Opyrux crnyx6 nomoLm geTam, npu
HEeobXo0aNMOCTMN.

Ycnyau uHmeHcugHoU noMowu Ha domMy

e DTN ycnyrun paspabarbiBatoTca HAMBNOYanNbLHO
ON15 Kaxkgoro ydacTtHuka. OHum BKIoYatloT B cebs
Teparnuio C y4eTOM CUSTbHbIX CTOPOH JIMYHOCTU
0115 yNyYLlWeHNsa NCUXnYeckoro COCTOAHNS,
KOTOpOEe MOXeT MeLlaTb NOBCeAHEBHOM XN3HU
pebeHka / mornoaoro yenoBeka. Llenb aTnx
YCIyr - NIOMOYb peBEHKY / MONOAOMY YENOBEKY
B NPpMobpeTeHNn HaBbIKOB, HEOOXOANMBIX,
4TOObI NyyLle cnpaBnNATbCA AoMa 1 B obulecTse,
a TakKe Hay4YuTb YSIeHOB €ro cemMbyu nomMmoraTtb
emMy B 3TOM.

e YCNyrm UHTEHCUBHOW MOMOLLM HA OOMY
peanusyTca B paMKax MHTErpupoBaHHON
6a30BOM NpakTUYeCKON Moaenn rpynnou
«PebeHok - ceMbsiy. OHa UCnosnb3yeT 0oL
nfiaH obCcnyXmBaHMA ceMbn. ITU YCITYTU
npeaocTaBnAaAlTCA y4acTHMKam o 21 roaa,
NMEKLLIMX MPaBo Ha MosiydeHmne rnosiHbIX yCnyr
Medi-Cal. [Inga nony4eHuna aTux ycnyr Tpebyertcs
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HanpaBneHne ¢ 000CHOBaHMEM MEONLMHCKOM
HEeobXo0aNMOCTMN.

Tepaneemu4eckas orneka

e Mooenb ycnyr TepaneBTU4eCKOn OneKkun
NpeaocTaBnseT KpaTKOCPOYHbIE MHTEHCUBHbIE
yCInyru ncuxonora/ncuxorepaneBTa C y4eToMm
TpaBMbl 4nd geten 4o 21 roga co CNOXHbIMK
9MOLMOHAsTbHLIMWU N NOBEAEHYECKUMM
noTpedbHoCcTAMK. 3TU ycnyrn paspadbaTbiBatoTCH
NHOMBUAOYarbHO ANs KaXaoro ydactHuka. [Npu
TepaneBTUYECKON OMNeKe AETU NOMELLAIOTCH B
NOArOTOBIEHHYIO KOHTPOSIMPYEMYIO
TepaneBTUYECKYIO NPUEMHYIO CEMbIO C
noaaepKKOW.

Bo3epauweHue 8 obuwecmeo nocsie mmpPemMHoO20
3aKJ1roYeHust
e [lpegocTaBrieHne MeauULMHCKNX YCIyr

y4YacTHUKaM, HaxoasLWMMCS B 3aKNOYEHNN, B
TeyeHne o 90 aHen oo nx ocBodOXAEeHUS.
Tunbl OOCTYMHbIX YCNYT BKAOYalOT B cebs
ConpoBOXaeHne ocBobOXaaemMoro
3aKJTHOYEHHOr0, KOHCYIbTaunn KIMHUYECKOro
ncuxorsiora, paBHOE KOHCYNbTUPOBAHMUE,
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KOHCYNbTMpOBaHME Mo BONpocam NCUXmU4Yeckoro
300pOBb4A, Tepanunio, MHPOPMUPOBAHME
NauneHToB, MeOUKAMEHTO3HYH MOMOLLb,
nraHMpoBaHWE OENCTBUI NOce 0CBODOXAEHUS,
ycrnyrn nabopaTtopHbIX N PEHTIEHOBCKNX
nccnegosaHumn, UHOOPMMPOBAHUE O
MeOUUMHCKNX npenaparax, yCrnyru nogaepxku mn
NOMOLLIb B MOMCKE NOAXOoAsILLEero Bpava,
HanpumMmep, NporpamMmsbl fie4eHnsd
HapKO3aBUCUMOCTU, AN NPOAOIMKEHNS
MeOMKaMEHTO3HOro fevYeHna nocne
ocBoboXxaeHus. [1ns nony4vyeHna aTux ycnyry
YyenoBeKka OomKHa ObiTb cTpaxoBka Medi-Cal
unn CHIP, wu:

o Anga nuuy mnagwe 21 roga - oH AOJKEH
coaepXaTbCs B KOPPEKLUMOHHOM
yypexgeHun ons HecoBepLUEeHHONETHUX.

o [nsa B3pocCnbIX - OH O0OMMKEH HAaXO0OAUTLCA B
3aKH0YEHNN N COOTBETCTBOBATL O4HOMY U3
MeOULMHCKNX KPUTEPUEB NPOrpamMmmbil.

¢ [1na nony4vyeHns OONONHUTENbHOU MHJOpPMaLUK
MO 3TOM YCIyre CBSXXUTECh C BalLUMM OKPYrom ro
HoMepy TernedoHa, ykazaHHOMY Ha 0b6noXxke
OAaHHOro pykoBoAcCTBa.
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PaesHoe koHcynbmuposaHue Medi-Cal
(eapbupyemcsi 8 3agsucumocmu om OKpy2a)

e PaBHoe KoHcynbTupoBaHue Medi-Cal nomoraet
BOCCTAHOBNEHWIO, NoAAEPXMBAET COCOOHOCTb
BbICTPO BOCCTaHaBNMBaTb pusndeckune n
OylweBHble CuUIbl, B3auMOLeNCTBIME,
coumnanusauno, CaMoCTOATESIbHOCTD,
CMNOCODOHOCTL 3alluLaTh CBOM Npasa, pa3BuTue
eCTEeCTBEHHOW NOAAEPXKKN N naeHTudukaunto
CUITbHbIX CTOPOH YerioBeka bnarogaps
CTPYKTYPUPOBAHHbLIM 3aHATUSAM. DTU YCNyru
MOryT ObITb NPeaoCTaBEHblI BaM UK BalLleEMy
3Ha4YMMOMY NoaLepXuBaoLLLEMY YETTIOBEKY
(nrogsm) v MOryT nNostyYeHbl O4HOBPEMEHHO C
OpyrmMn ycriyramm rncmxosnora/ncuxorepanesTa.
PaBHbIN KOHCYNbTAHT B NporpamMme paBHOro
KOoHCcynbTupoBaHua Medi-Cal - aTo 4Yenosek, y
KOTOPOro eCTb COBCTBEHHbIN OMbIT XXU3HU C
NCUXUYECKMM PaCCTPONCTBOM USN fleYeHNeM
PaCCTPONCTB, BbI3BaHHbLIX YyNOTpebsieHnem
NCUXOAKTUBHbIX BELLECTB, KOTOPbIN HAaXo4UTCA B
peMUCCUN, COOTBETCTBYET TpeboBaHNAM
OKPY>XHOW NporpamMmbl cepTuukaumu,
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0go0bpeHHON rocygapcTBOM, cepTndunumpoBaH
OKPYromMm v nNpefoctaBnseT AaHHble YCrnyry noa
PYKOBOACTBOM ncuxosiora/ncuxmartpa,
MMEIOLLIEro rocygapCTBEHHYIO JINLIEH3UIO,
BPEMEHHOE pa3peLleHne nunum odnunanbHyto
perncrpaumio.

[1lporpamma paBHOro KoHcynbTMpoBaHma Medi-
Cal BkntoyaeT B cebst nHaMBuayarnbHblE K
rPynnoBbl€ TPEHUHIU, OOpa3oBaTenbHbIE
rpynrbl NO PpasBUTUIO HABbIKOB, HABUrauuio rno
pecypcam, OeATelIbHOCTb MO CTUMYNMPOBAHUIO
aKTUBHOCTU, YTOObLI MOOLLPUTL Bac Ha4aTtb
NCUXOSIOrMYeckyto paboTy / ncuxmaTpudeckoe
reyeHune, U TepaneBTUYECKY0 AeATENbHOCTb,
TaKylo Kak 3alymMra CBOUX rpas.

YyacTHukn mnagwe 21 roga MoryT nonyyathb
9TU yCNyru B pamMkax ycnyr rno paHHemy u
NepnoanvyeckomMy CKPUHUHIY, OANArHOCTUKE U
NeYeHmnto, He3aBUCMMO OT TOr0, B KAKOM OKpyre
OHW NPOXKMBALIOT.

[MpenocTaBrieHmne ycnyr paBHoro
KOHCYIbTUPOBAHUS OCYLLECTBIISIETCS Ha
YCMOTPEHME Y4aCTBYIOLWMX OKPYroB. YTobbl
y3HaTb, NPeaoCTaBnseT N Ball OKPYr 3Ty
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ycnyry, cMm. pasgen «[JononHuTtenobHas
NHOPMaLMA O BalLeM OKpyre» B KOHLE
OaHHOro pykoBOACTBA.

e [Iporpamma paBHOro KoHcynbTupoBaHua Medi-
Cal pacnpocTpaHsieTcsa Ha ntogen, 06BUHEHHbIX
B YrONOBHbIX NPECTYNIEHNSX.

o OHK BKNOYaKOT B cebS AONONHUTENbHOE
oby4eHne U TPEHNHIN Ans
cepTuuumMpoBaHHbIX crneunanncToB o
paBHOMY KOHcynbTMpoBaHmio Medi-Cal,
KOTOPbIE OCYLLECTBAIT paBHOE
KOHCYNbTMPOBaHWE NI0AEN, UMEKOLLUX OMbIT
YrosyioBHOro npecrnenosaHus. PaBHoe
KOHCYNbTUPOBaHWE ON19 NI0AEN, UMEKOLLNX
OMbIT YrOfIOBHOIO MpecriegoBaHnsd, 4acTo
Ha4YMHaEeTCcAa C NepBoHavanbHOro KOHTakTa c
NpaBOOXPaAHUTENLHBIMU OpraHamu, u
nogaepkka npoaosnKkaeTcst B npouecce
BO3BpaALLEHUA U penHTerpaumm B obLecTBo
nocrie ocBOOOXOAEeHUA N3 3aKMIOYEHUS.

o CneumanucTbl N0 paBHOMY
KOHCYIbTUPOBAHUIO OKa3biBalOT
HEOLEHMMYIO NOMOLLb B MOUCKE MECTHbIX
pecypcoB, BKIoYasa TpyaoyCTPOUCTBO U
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MOWUCK XXWUIbSA, YTO MOXET ObITb CMOXXHbIM
ANa noaen ¢ KPMUHaNIbHbIM NPOLLNbIM.
cnonb3ysa noaxoa ¢ y4eToM TpaBMbl,
PaBHbIE€ KOHCYMbTAHTbI, UMeKLLMe onbIT
KPUMUHaNbHOro npecneaoBaHus,
npeacTaBnaloT cobon aBTOPUTETHYIO
POMEBYIO MOAENb, NOAAEPKMBAKOT NPO-
coumanbHoe noBedeHne, CTUMYNUPYHOT K
cobnogeHuto TpeboBaHun, NpeabABNSIEMbIX
npu pelueHnn sonpoca 06 yCnoBHoO-
OOCPOYHOM OCcBOBOXAEHUN C
ncnblTaTenbHbIM CPOKOM / Nod YeCcTHoe
CNOBO, W OAl0T HaAexay Ha NyyLlyr XXU3Hb
ANa noaen ¢ KPMUHaNIbHbIM NPOLLNbIM.

MobunbHble Kpu3ucHble ycrnyau

e MobunbHbIE KPM3UCHBIE YCIYTN OOCTYMNHbI MPU
BO3HWUKHOBEHWU KPU3NUCHOIO COCTOSIHUS B cdhepe
NCUXNYECKOro 30POBbS.

e MobunbHbIE KPU3UCHBIE YCIYTK
NpeaoCcTaBnsaTCa BpadamMm B TOM MecCTe, rae
Bbl UCMNbITbIBAETE KPU3UC, B TOM YUCIIE, Y BAC
aoma, Ha paboTe, B LLUKOSe U B APYrux
OOLLECTBEHHbIX MECTax, He BKNo4Yasa DonbHULY
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n gpyrme ydpexgeHusa. MobunbHblie KpU3nCHbIE
yCIyrn gocTynHbl 24 Yaca B AeHb, 7 OHEN B
Headen n 365 aHen B roA.

e MoOWNbHLIE KPM3UCHBIE YCITYTN BKINIOYAKOT B
ceb4a ObICTpoOe pearnpoBaHue, UHOMBUAYaNbHYHO
OLIeHKY 1 BHEDONBbHUYHYIO cTabunmnsauuto. Ecnn
BaM HYyXXHa OONOSHUTESIbHas NOMOLLb,
NOCTaBLUMKN MOOUIMbHbBIX KPU3UCHBIX YCIyT
Takke obecneyvaT «MArkyo nepegady» mnu
HarnpaBneHne Ha nonyveHne apyrux ycryr.

bonee ksanuguyupoeaHHble MeEOUKO-
caHumapHbie pabomHuku
e bonee kBannduunpoBaHHbLIE MeaUKO-
CaHUTapHble paboTHMKK NpPeaoCTaBnNAT
pacLMPEHHbIN 00BbeM NPOdPUNaKTUYECKNX
ycrnyr, npeaocTaBnsieMblX aTTeCTOBAHHbIMU
rpakgaHamu, 4acTo BKIoYasag KoopanHaumio
bonee MHTEHCUBHOM NoMoLLK, bonee rnybokyto
MHTEerpaunio B obLLECTBO N CcrieymanbHYyo
nogaepXKy Osig ny ¢ KOMMEKCHbIMU
NCUXONOrnM4eckUMm NoTpebHOCTAMM.
e [loMnMo nogaepkku n obpasoBaTeNbHLIX YCIYT,
0ObIYHO accounMpyeMbIX C MeaUKO-
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caHuTapHbiMK paboTHMKamun, 6onee
KBanMdLUUpOBaHHbIE MeANKO-CaHUTapPHbIE
PabOTHMKM MOTYT MOMOYb B NIEYEHUM
XPOHMYECKNX 3aboneBaHnin, COpUEeHTUPOBaTL B
MeAULIMHCKMUX CUCTEMAX, NPEAOCTaBUTb
couuanbHy0 NoaAepXKKy, 3aLnTy NpaB U A0CTYN
K HeOOXOoAMMbIM pecypcam A1t YH4aCTHUKOB.

Ycnyru no ne4yeHUIo paccTponCcTB, Bbi3BaHHbIX
ynoTpebfieHnemM NCUMXoakTUBHbLIX BeLlecTB
Umo makoe okpy)xHasi op2aHU308aHHas
cucmema yciriya ro sie4eHuUr HapKo- u
asko3asucumocmu Medi-Cal?

OKpyxHasi opraHM3oBaHHasi cuctema ycnyr no
neYyeHnto HapKo- u ankosasmcumoctn Medi-Cal
npeaHasHadeHa ansa nogen, y KOTopbixX eCTb
HapKO- NN anko3aBUCUMOCTb, TO ECTb
3noynoTpebnaoWwmx ankorosieMm Unu apyrumu
HapKOTMKaMU, UNn ans nNiogen, y KOTopbiX MOXET
ObITb PUCK Pa3BUTUS HAPKO- UNU
anko3aBUCUMOCTU, KOTOPYIO HE MOXET NeYnTb
negnaTp nnun Bpay obLen NpakTukn. ATK yCnyru
TakKe BKMNo4valT B cebsi paboTy, NpoBOAUMYHO
Bpa4yoM, 4TobObl caenaTb 3Th yenyrm adpdekTMBHee
Ong Yyenoseka, nonydvatowero nomowb. Croaa
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BXOOUT OLIEHKA TOro, HY>XHbl 111 BaM YCIyrm u
paboTatoT NN OHW.

OpraHnzoBaHHaga cucTtema ycrnyr no fie4eHuto
Hapko- 1 ankodasucmmoctn Medi-Cal moxeTt
peann3oBbiBaTbCA B KIMHUKE NI B KabUHeTe
Bpaya, y Bac gomMa uUnm B Apyron obLiecTtBeHHON
opraHusaumn, no TenedoHy Unm Yepes cepeuc
TenemeauuunHbl (KOTOPbIN BKNOYAET B cebs Kak
TOJIbKO ayamo-, Tak n Bnaeo-3BoHkn). OKpyr v Bpay
byayT paboTtaTb C Bamu Anga onpeaeneHus
4acCTOTbl BalLUMX BCTpeY/NpnemMos.

AmMepukaHcKoe obu,ecmeo sie4eHust
3asucumocmeu (American Society of Addiction
Medicine — ASAM)

HekoTopble U3 ycrnyr opraHn3oBaHHOW CUCTEMbI
yCIyr rno nevyeHuto Hapko- n ankosasucnmoctn Medi-
Cal, KoTopble Bbl MOXeTe Mosly4YnTb, OCHOBaHbI Ha
cTaHoapTax AMepukaHcKkoro obuiecTsa fie4eHus
3aBucumocTten. OKpyr nnm Bpad ucnosnb3yeT
pecypcbl AMEPUKAHCKOro obLecTBa fie4eHus
3aBUCMMOCTEWN NS onpeaerieHna Hy>KHOro sam Tuna
YCNyr - Npy HeobxoaMMOCTN. OTU TUMbI YCNyr
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OMUCaHbIl KakK «ypOBHU NMOMOLLN» U Oonpenesi€Hbl
HWXe.

CKpUHUH2, OyeHKa, KpamkKoe eMewamesibCmeo
u HanpaeJsieHue Ha siedyeHue (ypoeeHb 0.5
AMepukaHcKo20 obuwiecmea s1ie4eHust
3asucumocmel)

CKPWHWHT Ha 3110ynoTpebrieHne ankoronem u
HapKOTMKaMU, OLEHKa, KpaTKoe BMeLLaTeNbLCTBO U
HanpaBneHue Ha rneveHne (SABIRT) He
NOKPbIBAOTCA OpraHN30BaHHOM CUCTEMOM YCIyT MO
neYyeHunto Hapko- n ankosasmcnmoctn Medi-Cal. 3T1o
noKpbiBaeTcsa cTpaxoBkon Fee-for-Service Medi-Cal
N MPorpaMmmMon perysimpyemoro MeamumHCKoro
obcnyXuBaHus 4nst y4acTHMKOB B Bo3pacte 11 nert
n ctapwe. lNporpammel perynmpyemMoro
MeOMUMHCKOro 06CnyXMBaHUS OOSMKHbI
NpenoCcTaBnATb YCYrn rno fie4eHnto paccTponcTs,
BbI3BaHHbIX YNOTPEDNEHNEM NCUXOAKTUBHbIX
BELLECTB, BKItoYas ycnyru ans y4acTHMUKOB B
Bo3pacTte 11 net n ctapuue.

Ycnyau paHHe20 eMewamesibcmea
Ycnyrm paHHero BMeLwlartenbCcTBa - 3TO YCIyru,
NOKpbiBaeMble OpraHM30BaHHOW CUCTEMOWN YCyr Mo
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neYyeHnto Hapko- u ankosasmcnumoctn Medi-Cal gnga
ydacTHuKoB Mmnague 21 roga. Jltobon y4acTHUK go
21 roga, KOTOpbIX NpoLUest CKPUHUHT U UMEET PUCK
Pa3BUTUS PACCTPOUCTBA, BbI3BAHHOIO
ynoTpebrieHMeM NCNX0aKTUBHbIX BELLLECTB, MOXET
Nony4nTb NOBYH NOKpbIBAEMYIO aMDynaTopHYyto
yCrnyry Kak ycrnyry paHHero smewlarenscrea. [ns
NONyyYeHus ycrnyr paHHero BMeLlaTenbCcTea
yyYacTHUKamu mnagiwe 21 roga He obsizaTenbHO
NMMEeTb ANarHOCTMPOBAHHOE PaCcCTPOMCTBO,
BbI3BaHHOE YNOoTpebNEHNEM NCUXOAKTUBHbIX
BeLLEeCTB.

PaHHUU nepuodu4YecKul CKpUHUH2,
duaz2HoOCmMuKa u Jyie4eHue

YyacTHukn mnagwe 21 roga MoryT nonyymTb
yCIyru, onmcaHHble Bbillle B 9TOM PyKOBOACTBE, a
Takke gononHutenbHble yecnyrn Medi-Cal, B pamkax
nporpammbl « PaHHUX nepruoanvyeckn CKPUHUHT,
OVarHOCTUKa U neYvyeHmer.

UToObI Nony4nTb ycrnyrn no nporpamme « PaHHum
nepnognyeckn CKPUHUHI, oMarHoCcTuka v
fleyeHney, y4acTHUKY OOITHKHO ObiTb MeHbLUEe 21
roga 'y Hero AosfmkHa bbITb NosiHasi CTpaxoBka
Medi-Cal. 3ta nporpamMmma nokpbiBaeT yCcnyru,
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ABNsoLWLnMeca HeobxXxoaANMbIMU C MEONLIMHCKOW TOYKMN
3peHUs anst Koppekunm n nomowm ¢ dU3nN4eCcKUMmn n
NCUXONOrM4YecKUMm/ncnxnaTpmyecKnmMmm
paccTpoucTBaMu. YCryrm, KOTopble KOPPEKTUPYIOT,
caAepXKMBatoT, yrydllatoT unu genawT donee
TEPNUMbIM NCUXOSTOMTMYECKOE COCTOSIHUE, CHUTAOTCS
MOMOratoLLNUMM NIEYEHUIO N MOKPLIBAKOTCA KaK yCryrm
No paHHEMY U NePUNOANYECKOMY CKPUHUHTY,
anarHoctuke n nedvenuto. Kputepumn goctyna ans
ydacTHMKOB Mnaguie 21 roga pasHble 1 bornee
rmokne, 4Yem KpUTEPMN AOCTyna anst B3pocCsbiX,
oOpaLuaroLmnxca 3a ycrnyramm B paMmkax
OpraHnM3oBaHHOW CUCTEMbI YCNYT MO JIEYEHNIO
Hapko- n ankodasucmumoctn Medi-Cal, anga
COOTBETCTBUSA TpeboBaHMAMKU NporpamMmbl « PaHHUI
nepuoanyYecKnn CKPUHUHT, AMarHOCTUKa U fieHeHne»
C Uenbio NPodnNakTUKN U paHHEro fieYyeHna asriko- U
HapKO3aBUCUMOCTMW.

Ecnun y Bac ecTb BONPOCHI NO 3TUM ycnyram,
NO3BOHUTE B CBOK CTPAXOBYK KOMMNAHUIO UK
noceTuTe caut nporpammbl « PaHHUN
nepnoanyeckmin CKPUHUHE, ANarHOCTUKA U NeYeHne»
[lenapTamMeHTa 34paBOOXPaHEHUS.
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Ycnyau ambynamopHoe2o sie4eHus (ypoeeHnb 1
AMepukaHCcKo20 obujecmea sie4eHus!
3aeucumocmeu)

e Ycnyru ncmxosnora npegocraBnsitoTcs
ydaCcTHUKaM B TEYEHME OO0 AEBATU YacoB B
Hedernw Ansa B3pocsbiX U He Bonee wecTu
4acoB B Hedernto Ans yvYacTtHukoB o 21 roga
npn MeanuuHCKon HeobxogmmocTn. Bam moxeTr
ObITb NpeaocTaBrieHo bonbLlee KONMYECTBO
4aCcoB B 3aBUCUMOCTU OT BalLUX NOTPEOHOCTEN.
Ycnyrn moryT npegoctaBnAaTbCcd
NUUEH3NPOBAHHbLIM CMELNaANMCTOM, TaKUM Kak
NCUXONOr, NMUYHO, NO TeNedoHy NN Yepes
cepBuUC TeNeMeanLuHbI.

e AMBynaTopHbIe yCIyrn BKNOYarT B cebs
OLIEHKY, KOopaAMHaLUNIO MOMOLLU,
KOHCYJIbTUpOBaHWe (MHABMayanbHoe U
rPynnoBoe), CEMENHYIO Tepanuio,
MeOJNKaMeHTO3HOe NnevyeHmne, MegnKkamMeHTO3Hoe
neYyeHme 3aBUCUMOCTU NPU 3aBUCUMOCTU OT
onnonaoBs, MegMKaMeHTO3HOe fieyeHune
arikororibHOM 3aBUCUMOCTUN N 3aBUCUMOCTU OT
OpYrnx BELWECTB, HE coaepXaLlnx onmounabl,
NHOPMMPOBAHME NAUNEHTOB, YCNYru no
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BOCCTaAHOBIIEHMIO, a TaKXKe YCNyrn KpU3UCHOro
BMeLlaTenbcTBa Npu anko- u
HapPKO3aBUCUMOCTMN.

Ycnyeu uHmeHcueHo20 ambyramopHo20
ne4dyeHusi (ypoeeHb 2.1 AMepuKkaHCKO20
obuwecmea sie4yeHusi 3asucumocmetl)

. YCNnyrm MHTEHCUBHOIro ambynaTopHOro nNevyeHns
NpPeanoCTaBNATCA NPOAOIMKUTENBbHOCTBLIO HE
MeHee O0eBATU U He bornee 19 yacoB B Hegento
Ons B3pOCSbIX U HE MEHEE WWEeCTU N He boree
19 yacoB B Hegento anga yyactHukos mragwe 21
roga npu MeanumHCKOn HeobXoaAUMOCTU. Ycnyru
MOTYT MpeBbillaTb MakCUMarnbHyto
NPOOAOIMKUTESNIbHOCTL B 3aBUCUMOCTU OT
nHamemayanbHoOMm MeanunHCKon
HeobxoauMOCTU. Ycnyrm npeactaBnsaoT codou,
B OCHOBHOM, KOHCYNbTUPOBaHNE U
NHoOpMMpPOBaAHME O BOMNpoOcax, CBA3aHHbIX C
3aBUCUMOCTbIO. YCIyrm MoryT npefoctaBnsaTbCs
NUUEH3NPOBAHHbLIM CNeLNanmMcTomM nnn
cepTMdNLMNPOBaHHbBIM MCUXONOromM B
CTPYKTYypUpOBaHHOMN obopmMe. Ycrnyru
MHTEHCMBHOIo ambynaTopHOro fie4eHnsa MoryT
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NpeaoCcTaBnATbLCS NIMYHO, Yepes cepBuC
TeneMeanunHbl UnNu No TenedoHy.

. Ycnyrn MHTEHCUBHOro aMmbynaToOpHOro fiedeHus
BKMNKOYAKOT TO Xe, YTO BXOAUT B aMbynaTopHbIe
ycnyrn. OCHOBHOE OTrin4vne - 6osibLue Yacos
KOHCYIIbTUPOBAHUS.

Uacmu4yHasi 2ocnumanu3ayus (eapbupyemcsi 8
pa3HbIx okpyaax) (ypoeeHb 2.5 AMepuKkaHCKO20
obuwecmea sieyeHus 3asucumocmell)

. Y4yacTHuKn mnagwe 21 roga MoryT nonyyartb
9TW YCIyr1 B paMKax yCriyr no paHHemy u
nepmoanyeckoMy CKPUHWHIY, ONarHOCTUKE U
fIeYeHNo, He3aBUCUMO OT TOro, B KAKOM OKpyre
OHU NPOXMBAIOT.

. Ycnyrn 4YacTU4HOW rocnutanusaunmy BKNKYaKT B
cebs 20 n bornee yacoB 0OCNyXMBaHUA B
HeZenwo, No MeanuUnHCKON HeObXoANMOCTM.
[1IporpamMmmbl HacTUYHOM rocnuTanm3auun garT
NPSAMOKN OOCTYIM K ycryram ncuxuarpa,
MeOULUMHCKUM 1 nabopaTopHbLIM ycnyram,
COOTBETCTBYIOT onpeaeneHHbIM noTpedbHOCTAM,
obecneynBaloT exegHEeBHbI MOHUTOPWUHT NI
BeleHMEe NnauneHTa, Ho MOoryT BbITb
Haarexalumm obpasom oKkasaHbl B KIMHUKE.
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Ycnyrn moryT npeaocTaBnsaTbCs NIMYHO, Yepes
cepBuC TeneMmeanumHbl U nNo TenedoHy.

. YCnyrm 4yactuyHou rocnmranmsaumnm
aHarnorn4Hbl ycnyram MHTEHCUBHOIO
ambynaTopHoro neyeHusi. OCHOBHOE OTNNYMe -
OonbLlee KONMMYeCcTBO YacoB U
AONOMHUTENbHbLIN AOCTYN K MEAULIMHCKAM
ycnyram.

JleyeHue e uHmepHame (mpebyem
asmopu3ayuu co cmopoHbI oKkpyaa) (yposHu 3.1
— 4.0 AMepukaHcKo20 obujecmea sie4yeHus!
3aeucumocmeu)

e JleyeHune B MHTEpPHATE - 9TO NporpaMmma
peabunuTaumMoHHOro fie4eHus ans y4acTHUKOB C
OWNarHo30M arko- U Hapko3aBMCMMOCTHU, eCIn
OHO orpeaerneHo Kak MeauLNHCKN
HeobXxoaMMoe. YHacCTHUK XNBET B UHTepHaTe u
nosiydaeT noaaep KKy B CBOUX MOMbITKAX
MEHATb, NOAAEPXKMNBATb U MPUMEHSATb HABbIKU
MEXITMYHOCTHOM KOMMYHUKaLUK U
He3aBMUCUMOro NPoXXmBaHUAa bnarogaps JOCTyny
K OOLLECTBEHHBLIM CUCTEMAM NOALEPKKMU.
BonbLUMHCTBO yCryr NpeaocTaBfieTCH NIUYHO;
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Npu 3TOM, TaKXe MOXET UCMNOoSb30BaTbCA
cepBuUC TenemMeanunHbel U TenedoH ans
npegocTaBneHns ycryr, noka YenoBekK
HaxoauTca B MHTepHaTe. Bpaun n nauneHTsl
paboTaloT COBMECTHO A5 onpeneneHns
bapbepoB, pacCTaHOBKN MPUOPUTETOB,
NOCTaHOBKM LieNien N peweHus npobnem,
CBSA3aHHbIX C aliko- U HAPKO3aBUCUMOCTbIO.
Llenu BknoyaoT B ceba 0TKas oT yrnoTpebneHus
BELLECTB, NOAroTOBKA K bopbbe ¢ Tpurrepamu
peunauBea, yKkpenreHne 340poBbA U
coumanbHbIX HaBbIKOB, @ TakKXe Mnosfly4yeHue
OONrOCPOYHOro fie4YeHus.

JleyeHune B HTEpHaTe TpebyeT
npeaBapuUTenbHOro 0400peHNs OKPY>KHOM
OpraHnM3oBaHHOW CUCTEMOW YCIYT MO NeYEeHUIo
HapKo- 1 ankodasucumoctn Medi-Cal.
JledeHne B NHTepHATe BKMOYaET B cebs npnem
N OLLEHKY, KOOpAUHALMIO NOMOLLN,
nHAnBMayarnbHOE KOHCYNbTUPOBaAHUE,
rPYNnoBo€e KOHCYNbTUPOBAHUE, CEMENHYIO
Tepanuio, MeauKkaMeHTO3HOoE JleyeHue,
MeONKaMEHTO3HOE fleYeHne 3aBUCUMOCTH OT
onnonaoB, MEONKAMEHTO3HOE fNeYyeHune
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arnkorosibHou 3aBUCMMOCTU N 3aBUCUMOCTU OT
OpYrnx BELWECTB, He coaepKallinx onmounabl,
NHPoOpMUpOBaHME NALMEHTOB, YCIYIrn Mo
BOCCTAHOBJSIEHMIO, @ TaKXe YCIyrn KpU3nNCcHOro
BMeLlaTenbCTBa Npu anko- n
HapPKO3aBUCUMOCTMW.

Bpaun B HTEpPHaTE OOMKHbI MPEeanoXUTb
MeOuKaMeHTbl 4NnA fle4YeHns 3aBUCUMOCTU
HenocpeaCTBEHHO B y4pexxaeHUn Unm nomMoub
y4YaCTHMKaM MonyvynTb MeaukaMmeHTbl A1
rfleYyeHnsi 3aBUCUMOCTU BHE YUpeXOeHUs. DTO
TpeboBaHME HE CYNTAETCS BbINOSTHEHHbLIM,
eCnu Bpayn B MHTepHaTe TOJIbKO
NpenoCcTaBfAT KOHTAKTHY0 MHpopMaunto
Bpayen, OCyLLEeCTBALMX MeanKaMeHTO3HOoe
ne4yeHue. Bpaun B MHTEpHaATE QOIKHbI
npeanoXunTb N BblaaTh peuenT Ha
MeOUKaMeHTbl y4aCcTHUKaM, 3acTpaxoBaHHbLIM B
paMKax OpraHM3oBaHHOM CUCTEMbI YCNyT Mo
neYyeHmnto Hapko- 1 ankosasmcnmocTtn Medi-Cal.
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CmauuoHapHoe sie4eHue (mpebyem
asmopu3ayuu co CmMoOpPOHbI OKpy2a)
(eapbupyemcsi 8 pa3Hbix okpyaax) (yposHu 3.1 —
4.0 AMepuKaHCcKo20 obwecmea sie4eHus
3aeucumocmel)

e [launeHTbl Magwe 21 roga MoryT nosfy4vyaTb
3TN YyCIyrn B pamMkax ycryr no paHHemy u
nepnognyeckoMy CKPUHUHIY, AMarHOCTUKE U
NeYeHmnto, HeE3aBUCMMO OT TOro, B KAKOM OKpyre
OHW NPOXKMBALIOT.

e CTauuoHapHoe fnevyeHue npeaocTaBnsieTcs B
yuYpeXaeHNn ¢ KPYrinocyToYHbIM NPOXNUBAHUEM U
obecneumBaeT npodeccmoHanbHO
HanpaBnEeHHYIO OLIEHKY, HabnogeHue,
MEONLMHCKUI KOHTPOMb M NleYeHmne
3aBMCMMOCTU B YCINOBUSIX CTalMOHapa.
BonNbLWMHCTBO yCnyr NpeaocTaBnseTcs fIMYHO;
NPy 9TOM TaKKe MOXXET NCMNOMb30BaTbCS CEPBUC
TeneMmeanunHbel U TenedoH ans
npegocTaBneHns ycrnyr, noka 4YenoBekK
HaxoauTCcsl B cTaymoHape.

e CTauuoHapHble YyCNnyrm XopoLuo
CTPYKTYpUpOBaHbl, B 605IbHULE KPYTrITOCYTOYHO
paboTaloT TepaneBThl, a TAKXe
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ANNNOMUPOBaHHbIE MeaCecTPbl, HAPKOSOr U
apyrue MeauLmHCKne cneumanuncsl.
CTtauunoHapHble yCcnyru BknoyarT B cebs
OLIEHKY, KOOPANHALNIO MOMOLLIN,
KOHCYNbTUPOBaHWE, CEMENHYIO Tepanuto,
MeAVKaMeHTO3HOe NievyeHne, MegmkaMeHTO3Hoe
rie4yeHme 3aBMCMMOCTM OT ONMUOUAOB,
MeONKaMeHTO3HOe fieYeHne ankoronbHon
3aBUCMMOCTM U 3aBMCUMOCTU OT ApYrnx
BELLLeCTB, He coaepxallmx onounasl,
NHPOPMMPOBaHME NaLMEHTOB, YCAYrX Mo
BOCCTaHOBIMNEHUIO, a TakXKe YCNnyrn KpU3ncHoro
BMeLlaTenbcTBa Npu anko- 1
HapKO3aBUCUMOCTMW.

lMpoz2pamma nevyeHuUs1 HapKko3asucumocmu
. lMporpaMmmbl ne4yeHnss HapKko3aBUCUMOCTU - 3TO

nporpamMmbl fieyeHns 3a npegenamm 60nbHULbI,
B paMKax KOTOPbIX NPeaocTaBNATCS
npenapaTbl Ans NeYeHns anko- u
HapKO3aBUCMMOCTW, ecnun 3TO 3anpallmBaeTcs
Bpa4oM Kak MeauumHcKn Heobxoamnmoe. B
paMKax nporpamMmm nevyeHnst HapKko3aBUCUMOCTU
y4yaCTHMKaM JatoT npenaparbl, BKoYas
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MeTagoH, OynpeHopPdmnH, HAaNOKCOH U
ancynbgupam.

. YYacTHMKY OOSMKHbI NpeanaraTtb
KOHCYNbTaTMBHbIE CECCUWN ONUTENBLHOCTbLIO HE
mMeHee 50 MUHYT B KarneHgapHbI mecsau. OTu
KOHCYnbTaLunn MOryT NpeaocTaBnATbLCA JINYHO,
4yepes cepBuUcC TenemMegulmHbl U No
TeneoHy. Ycnyru neyeHmnsa Hapko3aBUCUMOCTH
BKITIOYAlOT B cebs OLEeHKY, KoopanHauuio
NOMOLLW, KOHCYIIbTUPOBAHNE, CEMEUNHYIO
Tepanuto, ncmxotepanumio, MegmkameHTo3Hoe
neyvyeHne, KOHTPOIb JfIeYEHNS,
MeOJNKaMEeHTO3HOEe NevyeHmne 3aBUCUMOCTU OT
onnongoB, MeANKaMEHTO3HOe rievyeHune
arikorosisHom 3aBUCUMOCTU U 3aBUCUMOCTU OT
OpYrux BelecTB, He coaep aLmnx onmonasl,
NHopMMpOoBaHME NALMEHTOB, YCIyrn no
BOCCTAHOBJSIEHMIO, @ TaKXe YCIyrn KpU3ncHoOro
BMeLlaTeNbLCTBa Npu anko- n
HapPKO3aBUCUMOCTMN.

KynupoeaHue cuHOpoMa OmMMeHbl
. Ycnyrn no KynmpoBaHUo CUHAPOMA OTMEHbI
SIBNSAKOTCA 9KCTPEHHBIMU U NPEeAOCTaBMNATCS B
KpaTKOCPOYHOM nepuoge. 3TN ycnyru MoryT
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npenocTaBnATbLCA 40 NPOBeAEeHNS NONMHOW
OLEeHKW. YCcnyry no KynmpoBaHMO CUHApPOMa
OTMEHbI MOTYT NPeaoCcTaBnATLCA aMbynaTOpHO,
B MHTEpHaTe Unu ctaunoHapHo.

He3aBncMMO OT TUNa yypexneHus, yd4aCcTHUK
OOSMKEH HaxoaMTbCA noa HabngeHNeM B
npoLecce KynmpoBaHUA CUHOPOMA OTMEHbI.
Y4acTHUKKU, nofny4vatoLine ycrnyrm no
KynMpoBaHUO CUHAPOMA OTMEHbI B MUHTEpHaTe
UNn B CTaunoHape, OOMMKHbI MPOXNBAaThL B
COOTBETCTBYOWEM Yy4ypexaeHnn. Heobxogmmeble
peabunnTaymMoHHble YCryrn HasHavarTCs
NULEH3NPOBAHHbLIM Bpa4vyoM mnu
YNOJTHOMOYEHHbIM CneLnanmcToMm.

Ycnyrm no KynupoBaHWo cuHOpPOMa OTMEHb!
BKITO4AKOT B ce04A OLIeHKY, KoopAuHaLMIo
NOMOLLN, MegMKaMeHTO3HOE NleYyeHune,
MeOWKaMeHTO3HOoe fieYyeHne 3aBUCUMOCTU OT
onnonaoB, MeguKaMeHTO3Hoe fieyeHne
ankoronbHoOM 3aBUCMMOCTM U 3aBUCUMOCTU OT
OpYrux BeLlecTB, He coaepaLmx onmonasl,
Habsto4eHME N YCIyrn No BOCCTAHOBIIEHWIO.
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MedukameHMO3HOe JIe4eHuUe 3asucumMocmu
e MegukamMeHTO3HOE fieYyeHne 3aBMCUMOCTH
OCYLLECTBIISAETCH B MEAULIMHCKUNX YyYpEXOEHNAX
N B HEKITMHNYECKNX YCITOBUSX.
MeankamMeHTO3HOEe NnevyeHmne 3aBUCUMOCTU
BKItOMaeT B cebsi Bce npenapaTbl U
buornormnyeckne npenapartbl, 0o40OpPEHHbIE
YnpasneHnem no caHUTapHoOMy Haa3opy 3a
KayeCTBOM MULLIEBBLIX MPOAYKTOB U
MEeONKAMEHTOB, A9 NeYeHns 3aBUCUMOCTUN OT
ankorong, onMonaos N OpYrux BELLECTB.
Y4acTHUKM UMEIOT NnpaBo MosyvnTb
MeANKaMEHTO3HOE NnevyeHne 3aBUCUMOCTU B
KITMHMKE UNK NO HanpasfeHUto 3a npegenamu
KIMMHUKN. [lepedeHb yTBEPXKOEHHbIX NpenapaToB
BKITHOYAET:
o AkamnpocaT Kanbuug
o bynpeHopduHa rugpoxnopug
o bynpeHopduH 3amegneHHoro
BbICBOOOXOEHUA O UHBEKLNU
o bynpeHopdunHa/HanokcoHa rugpoxnopua
o HanokcoHa rugpoxnopug
o HanTpekcoH (opanbHbIn)
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o HanTpekcoH cycrneHansa ¢ MUKporpaHynamm
onga Hbekuum («Busntpony)
o JlogpekcugmnHa rugpoxnopug («Jlrouemmpa»)
o Auncynbtupam («AHTabyc»)
o MeTapgoH (npenocrasnseTcs no
nporpamMmam fie4eHns HapKo3aBUCUMOCTN)
e MeankamMeHTO3HOE fevyeHne 3aBMCMMOCTH
MOXET NpeaoCcTaBnATLCA CO CreAyrLnmMm
ycrnyramm: oueHka, KoopanHawumsa nomMmoLuu,
nHanBMayanbHOE KOHCYNbTUPOBAHUE,
rpynnoBasi Tepanua, CEMenHasa Tepanus,
MeNKaMeHTO3HOoe fneYyeHne, MHopMUpoBaHue
nauneHToB, YCNyru no BOCCTAaHOBIIEHUIO, YCNYTU
KPU3NCHOro BMeLllaTenbcTBa Npu 3aBUCUMOCTU
N YCIYrn NO KYNUPOBAHUIO CUHOPOMA OTMEHbI.
MegukameHTO3HOoe fiedeHne 3aBUCUMOCTU
MOXET NPefoCTaBNATLCA B paMKax o0LLen
CUCTEMbI YCNYT MO JIeYEeHUO HapKo- U
anko3asucumocTtn Medi-Cal, Bknto4yas
amOynaTtopHoe rneyeHne, MHTEHCUBHOE
ambynaTopHoOe fie4YeHne 1 fieYeHne B
NHTEpHaTe.
e YUYaCTHUKN MOTYT TakKe NonyynTb
MeANKaMeHTO3HOe nevyeHne 3aBUCUMOCTU 3a
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paMKamun OKPY>XHOU CUCTEMbI YCNYT MO NEYEHUI0
HapkKo- 1 ankodasucmmocTtn Medi-Cal.
Hanpumep, MegMkaMeHTO3HOoe fieyeHune
3aBUCUMOCTU TakMM npenapaTom Kak
BynpeHopdUH, MOXET BbITb Ha3Ha4YeHO
HEKOTOPLIMU YMOSTHOMOYEHHBIMU
cneunanmcTaMmum B yUpexxaeHusix nepBuYHom
NOMOLLIW, KOTOPbIe paboTalT B pamMKax Balleu
nporpaMmmsbl peryrimpyemMmoro MeamumHCKOro
obcnyXusaHusi, U npenapaT MOXET ObITb
npenocTaBneH UnNu BBeAEH B anTeKe.

Bo3epauweHue 8 obuwecmeo nocsie mmpPemMHoO20
3aKJ/1roYeHust
e [IpegocTaBneHne MeanuUnHCKNX ycnyr

ydaCcTHUKaM, HaxodsLLMUMCS B 3aKNOYEHNN, B
TeyeHne oo 90 aHen N0 nx ocBOOOXAEHUS.
Tunbl AOCTYNHbIX YCNYr BKIIHOYalT B cebs
CONpPOBOXAEHME O0CBODOXAAEMOro
3aKJTHOYEHHOr0, KOHCYIIbTaunn KITMHUYECKOrO
rcuxorora, paBHOE KOHCYIbTUPOBaHME,
KOHCYIIbTUPOBaHWE NO BOMpPocam MNCMXmnM4ecKoro
300poBbs, TEpanunto, MHPOPMMPOBAHNE
nauueHToB, MeAUKAaMEHTO3HY NMOMOLLb,
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nriaHMpPOBaHWE OENCTBUIN NOCe 0CBODOXAEHNS,
yCcnyru r1abopaTtopHbIX U PEHTIEHOBCKNX
nccnenosaHuUn, UHPOOPMMPOBAHKUE O
MEONLMHCKUX npenapartax, yCrnyru noaaepxku u
NOMOLLb B NOUCKE NOAXOoAsALEro Bpaya,
HanpuMmep, NporpamMmsbl fe4eHns
HapPKO3aBUCUMOCTU, ONA NPOAOIMKEHUSA
MegMKaMEeHTO3HOro nevyeHnsa nocne
ocBoboXxaeHus. [1na nony4vyeHna aTux ycnyry
YyenoBeka AoMmKHa ObiTb cTpaxoBka Medi-Cal
unn CHIP, un:

o Ansa nuy mnagwe 21 roga - oH gomnmkeH
coaepXxaTbCsl B KOPPEKLUMUOHHOM
yupexxgeHum anst HeCoBepLUEHHONETHUX.

o [ns B3pocnbIX - OH A0IMKEH HAXOOAUTLCH B
3aKH0YEHNN N COOTBETCTBOBATL O4HOMY U3
MEONLIMHCKNUX KPUTEPUEB NPOrpammebl.

e [1na nony4vyeHns gONOSIHUTENBLHOW NHOpMaL MK
MO 3TOW yCrnyre CBSHKUTECH C BalLMM OKPYrom no
HOoMepy TernedoHa, ykazaHHOMY Ha 0bnoXxke
OAaHHOro pyKkoBoACTBA.
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PaesHoe koHcynbmuposaHue Medi-Cal
(eapbupyemcsi 8 3agucuMocmu om OKpy2aa)

e PaBHOe koHcyrnbTupoBaHne Medi-Cal nomoraer
BOCCTaHOBIIEHMIO, NoA4EepKMBAET CNOCOOHOCTb
BbICTPO BOCcCTaHaBNnBaTbh U3NYECKME U
OyLlweBHbIE CUIbl, B3aUMOOENCTBUE,
couunanmnsaumio, CaMmoCTOATESTbHOCTb,
CNOCOOHOCTbL 3alUuLLaTh CBOU NpaBa, pas3BuTtme
€CTECTBEHHOW NOAAEPXKKU U UOEHTUDUKALUIO
CUIbHbIX CTOPOH YenoBeka bnarogaps
CTPYKTYPUPOBAHHbLIM 3aHATUSAM. DTU YCNyru
MOryT ObITb NPeaoCTaBIEHbI BaM NN BalLeEMY
3Ha4YMMOMY NoaLepKuBaroLLEMY YESTIOBEKY
(nogsam) n MoryT nosyyYeHsl 0 4HOBPEMEHHO C
OpYyrMmMn ycriyramm B pamMkax CUCTEMbI YCIyr Nno
neYyeHunto Hapko- n ankosasmcnmoctn Medi-Cal.
PaBHbIM KOHCYIbTAHT B NporpamMme paBHOMo
KOHCynbTupoBaHua Medi-Cal - aTo 4Yenosek, y
KOTOPOro €CTb CODCTBEHHbLIN ONbIT XXN3HU C
NCUXNYECKNM PaCCTPOMNCTBOM USN NIEYEHNEM
PaCCTPOWUCTB, BbI3BaHHbIX YNOTPeOieHnemM
NCUXOAKTUBHbIX BELLLECTB, KOTOPbLIN HAXOAUTCS B
PEMUCCUN, COOTBETCTBYET TPeOOBaAHUAM
OKPY>XHOW NporpamMmbl cepTUdmKaLunm,
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0go0bpeHHON rocygapcTBOM, cepTndunumpoBaH
OKPYromMm v nNpefoctaBnseT AaHHble YCrnyry noa
PYKOBOACTBOM ncuxosiora/ncuxmartpa,
MMEIOLLIEro rocygapCTBEHHYIO JINLIEH3UIO,
BPEMEHHOE pa3peLleHne nunum odnunanbHyto
perncrpaumio.

[1lporpamma paBHOro KoHcynbTMpoBaHma Medi-
Cal BkntoyaeT B cebst nHaMBuayarnbHblE K
rPynnoBbl€ TPEHUHIU, OOpa3oBaTenbHbIE
rpynrbl NO PpasBUTUIO HABbIKOB, HABUrauuio rno
pecypcam, OeATelIbHOCTb MO CTUMYNMPOBAHUIO
aKTUBHOCTU, YTOObLI MOOLLPUTL Bac Ha4aTtb
NCUXOSIOrMYeckyto paboTy / ncuxmaTpudeckoe
reyeHune, U TepaneBTUYECKY0 AeATENbHOCTb,
TaKylo Kak 3alymMra CBOUX rpas.

YyacTHukn mnagwe 21 roga MoryT nonyyathb
9TU yCNyru B pamMkax ycnyr rno paHHemy u
NepnoanvyeckomMy CKPUHUHIY, OANArHOCTUKE U
NeYeHmnto, He3aBUCMMO OT TOr0, B KAKOM OKpyre
OHW NPOXKMBALIOT.

[MpenocTaBrieHmne ycnyr paBHoro
KOHCYIbTUPOBAHUS OCYLLECTBIISIETCS Ha
YCMOTPEHME Y4aCTBYIOLWMX OKPYroB. YTobbl
y3HaTb, NPeaoCTaBnseT N Ball OKPYr 3Ty
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ycnyry, cMm. pasgen «[JononHuTtenobHas
NHOPMaLMA O BalLeM OKpyre» B KOHLE
OaHHOro pykoBOACTBA.

e [Iporpamma paBHOro KoHcynbTupoBaHua Medi-
Cal pacnpocTpaHsieTcsa Ha ntogen, 06BUHEHHbIX
B YrONOBHbIX NPECTYNIEHNSX.

o OHK BKNOYaKOT B cebS AONONHUTENbHOE
oby4eHne U TPEHNHIN Ans
cepTuuumMpoBaHHbIX crneunanncToB o
paBHOMY KOHcynbTMpoBaHmio Medi-Cal,
KOTOPbIE OCYLLECTBAIT paBHOE
KOHCYNbTMPOBaHWE NI0AEN, UMEKOLLUX OMbIT
YrosyioBHOro npecrnenosaHus. PaBHoe
KOHCYNbTUPOBaHWE ON19 NI0AEN, UMEKOLLNX
OMbIT YrOfIOBHOIO MpecriegoBaHnsd, 4acTo
Ha4YMHaEeTCcAa C NepBoHavanbHOro KOHTakTa c
NpaBOOXPaAHUTENLHBIMU OpraHamu, u
nogaepkka npoaosnKkaeTcst B npouecce
BO3BpaALLEHUA U penHTerpaumm B obLecTBo
nocrie ocBOOOXOAEeHUA N3 3aKMIOYEHUS.

o CneumanucTbl N0 paBHOMY
KOHCYIbTUPOBAHUIO OKa3biBalOT
HEOLEHMMYIO NOMOLLb B MOUCKE MECTHbIX
pecypcoB, BKIoYasa TpyaoyCTPOUCTBO U

Ctp. 92



MOWUCK XXWUIbSA, YTO MOXET ObITb CMOXXHbIM
ANa noaen ¢ KPMUHaNIbHbIM NPOLLNbIM.
cnonb3ysa noaxoa ¢ y4eToM TpaBMbl,
PaBHbIE€ KOHCYMbTAHTbI, UMeKLLMe onbIT
KPUMUHaNbHOro npecneaoBaHus,
npeacTaBnaloT cobon aBTOPUTETHYIO
POMEBYIO MOAENb, NOAAEPKMBAKOT NPO-
coumanbHoe noBedeHne, CTUMYNUPYHOT K
cobnogeHuto TpeboBaHun, NpeabABNSIEMbIX
npu pelueHnn sonpoca 06 yCnoBHoO-
OOCPOYHOM OCcBOBOXAEHUN C
ncnblTaTenbHbIM CPOKOM / Nod YeCcTHoe
CNOBO, W OAl0T HaAexay Ha NyyLlyr XXU3Hb
ANa noaen ¢ KPMUHaNIbHbIM NPOLLNbIM.

Ycnyau no soccmaHo8sIeHUro

e YCryrm no BOCCTAHOBMEHNIO MOTYT ObITb
Ba)XHOM 4YacTbHO NMpouecca Ballero
BOCCTaHOBJIEHNA U XOPOLLEro CamMO4yBCTBUS.
Ycnyrn no BOCCTAHOBSIEHUIO MOTYT MOMOYb Bam
CBA3aTbCs C MeAULMHCKMM COOBLLLECTBOM ASIS
3ab0Tbl O BalleM 340p0OBbLE N KOHTPONS
nedeHus. Noatomy 31K ycrnyrm nogyepkmsatoT
BaLly ponb B 3ab0Te 0 CBOEM 340POBbE,
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NCNosib3oBaHMe 3PP EKTUBHBIX
nogaepXXnearLLmx cTtparerni camonomoLLm U
OopraHusauunto BHYTPEHHUX N BHELLHUX PECYpPCOB
anga obecrneveHns TEKYLWEN NOOOEPXKKN U
camMomnomoLLn.

e Bbl MOXeTe nony4nTb yCnyrm no
BOCCTaAHOBJIEHMIO HA OCHOBAHUA
CaMOCTOATENbHOU OLIEHKU, OLIEeHKM BaLlero
Bpaya nnv npu Hannymm pucka peunamsea. Bol
MOXeTe TaKxKe Nony4nTb YCryru ro
BOCCTaHOBJIEHUIO JINYHO, NOCPELCTBOM
TenemeguunHbl U No TeNeqoHy.

e YCryrm no BOCCTAHOBIIEHNIO BKNKOYAKOT B CebS
OLIeHKY, KoopanHaLuMo NOMOLLN,
NHOMBUAYarnbHOE KOHCYIbTUPOBAHMeE,
rPynnoBOe KOHCYNbTUpOBaHNE, CEMEWHYIO
Tepanuio, KOHTPOS1b BOCCTAHOBIEHUSA U
npodomnakTuky peungmea.

Koopdunayusi nomowu
. KoopauHauus nomoLim BKnoYaeT B cebd
KOOpAMHALMIO NeYeHnsa 3aBUCUMOCTH,
MCMXOSTOMMYECKUX/NCUXUATPUYECKNX YCIYT U
MeaNLMHCKON NOMOLLUK, a Takke obecne4ynsaeTt
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CBS13M C yCryraMmu n cpeactBamu noaaepkku
Ans Bawero 300poBbs. KoopanHaums nomoLLm
NpeaocTaBnseTCsa CO BCEMU YCIyramm u MOXeT
OCYLLECTBNATLCA B MEAULIMHCKUX YYPEXOEHUAX
N B HEKITMHUYECKUNX YCMNOBUSAX, B TOM YnCHe, NO
MECTY XUTEeNbCTBA.

. KoopauHaums nomolum BkntovaeT B cebs
KOOPAWHALMIO C BpaYaMu U
ncuxonoramu/ncmxotepaneBTaMun AJ1st KOHTPONS
N NoaaepXKn 300poBbs, NITaHNPOBAHNS
BbIMMUCKW, a TaKKe KoopauHaL Mo
BCMOMOraTenbHbIX YCNyr, B TOM Yucne,
NHPOPMMPOBaHME Bac O coLMnanbHbIX ycrnyrax,
Takue Kak JeTckue caibl, TPaHCNOPTHbIE YCNYTy
N apeHaa XuUnbs.

YnpaesneHue Kpu3uCHbIMU XU3HEHHbIMU
cumyauusimu (8apbupyemcsi @ pa3HbIX OKpy2ax)
e YyacTHuKM mnagwe 21 roga MoryT nonydartb

9TU yCNyru B pamMkax ycnyr rno paHHemy u
NepnoanvyeckoMy CKPUHUHIY, ONArHOCTUKE U
fleYeHunto, He3aBUCUMO OT TOro, B KAKOM OKpyre
OHW MPOXUBAIOT.
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e YCnyru no ynpasneHno KpU3nNCcHbIMA
XU3HEHHbIMU CUTYyaUMAMU NPeSoCTaBAATCS Mo
BblIOOpY OKpyra. YTtobbl y3HaThL, NpegocTasnaeT
N1 BaLU OKPYr 3Ty ycnyry, cM. pasgen
«dononHutensHasa nHdopmMmaumsa O BaLLEM
OKpyre» B KOHLUE OaHHOro pyKkoBOACTBaA.

e YnpaBrieHne KPpU3NCHbIMU XXU3HEHHbLIMM
CUTyaumnsamm - 9TO JoKasaTenbHoe fieyeHne
3aBMCUMOCTU OT CTUMYNATOPOB, B paMKax
KOTOPOro y4acTHUKN, UMeoLMe nNpaBo Ha
nony4yeHne 3TOW ycnyru, y4acTByIoT B
amoOynaTtopHoOM nporpaMmme yrpaBneHus
KPU3UCHBIMU XXN3HEHHbLIMW CUTYyaUNSMK
ONUTENnbHOCTLIO 24 Heaenu, a 3ateM nosiyvyatoT
OONOJSTHUTENbHOE NevYeHne 1 nogaepXxunearllee
BOCCTaHOBeHne 6e3 UCnosib30BaHUS
NOOLLPEHUN B TEYEHUE LLECTU UNK Bonee
MecCsILEB.

e [lepBble 12 Hegenb nNporpamMmbl ynpasneHUs
KPU3UCHBIMU XKN3HEHHbLIMW CUTYaUNSaMK
BKOYaloT B cebsa ncnonb3oBaHUs psiga
NOOLLPEHUN AN OOCTMXKEHUA Leren neyveHuns, a
MMEHHO, 6e3 NCrnonb30BaHUA CTUMYMSAHTOB
(Hanpumep, KoKanHa, ameTammHa u
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MeTamdeTammnHa). YYacTHUKN OOMMKHbI AaTb
cornacue Ha cgady aHanmMsoB MOYU C
nepuoanyYHoOCTLIO, onpeaerieHHoOW nporpamMmon
ynpasneHnsa KpU3NCHbIMMN XXU3HEHHbIMIA
cutyaumamu. lNoolpeHns npeacrasnstoT cobou
OEHEeXHble 9KBMBaANeHTbl (Hanpumep,
nogapoYHbIE KapThbl).

e [Iporpamma yrnpaBrieHNA KPU3NCHbIMU
XU3HEHHbIMW CUTYyaUNSaMWN OOCTYMHa TOSIbKO AN
YYaCTHUKOB, KOTOPbIE NOSy4aroT yCryru
amOynaTtopHO Noa pyKoBOACTBOM
y4acTBYHOLLEro Bpa4va 1 npoxoasaT KOMMMEKCHbIN
NHONBMNOYaANU3UPOBaAHHbLIW KYPC NeYeHuns.

MobunbHble Kpu3ucHbie ycryau

e Ecnun y Bac BO3HUK KPU3NC, CBA3AHHLIN C arko-
NN HAaPKO3aBUCUMOCTLH, BaM OOCTYIMHbI
MOBOUIIbHBIE KPU3UCHBIE YCITYTW.

e MoOUNbHbIE KPUBUCHBIE YCIYTK
NpeaocTaBnaAlTCa BpaYaMmu B TOM MecTe, rae
Bbl UCMbITbIBAETE KPU3NC, B TOM YKUCIIe, Y BAC
aoma, Ha paboTe, B LLKOMNEe N B ApYrux
0oOLLECTBEHHbBIX MECTax, He BKItoYasa 6onbHUUYy
n gpyrme ydpexgeHusa. MobunbHble KpU3nUCHbIE
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yCIyrn gocTynHbl 24 Yaca B AeHb, 7 OHEN B
Hepgeno n 365 aHen B rofq.

e MoOWNbHLIE KPM3UCHBIE YCITYTN BKNIOYAKOT B
ceb4a ObICTpOe pearnpoBaHue, UHOMBUAYaNbHYHO
OLIEHKY N BHEDONBHUYHYIO cTabunnsauymo. Ecnn
BaM HYXXHa OONOSTHUTESIbHAasi MOMOLLb,
NOCTaBLUMKN MOOUNbHbBIX KPU3UCHBIX YCIyT
Takke obecrnevaT «MArkyro nepegady» unm
HarnpaBneHne Ha nonydeHne Opyrux ycryr.

bonee keanuguyupoeaHHbIe MeOUKO-
caHuUmapHbie pabomHuKu
e bonee kBannduunpoBaHHbLIE MeaUKO-
CaHUTapHble paboOTHUKK NPeaoCTaBNAT
pacLIMPEHHbIN 00BbeM NPOdPUNAKTUYECKNX
yCnyr, npenocTaBnseMblX aTTeCTOBaHHbIMU
rpakgaHamu, 4acTo BKIoYasa KoopanHauuio
boriee MHTEHCUBHOM NoMoLLK, Boree rrnyodokyro
MHTEerpaunio B obLLECTBO N crieymanbHyo
nogaepXkKy Osisa iy ¢ KOMMEeKCHbIMU
NCUXOSTIOrMYECKUMMN NOTPEDHOCTAMM.
e [loMmnMo nogaepkku n obpasoBaTeNbHbIX YCIYT,
0ObI4YHO accounnpyeMbIX C MeaUKO-
CaHUTapHbIMK paboTHMKamu, boree
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KBanMuLnpoBaHHble MeaNKO-CaHUTapHbIe
PabOTHUKN MOTYT MOMOYb B NIeYEHUM
XPOHNYECKNX 3aboneBaHnin, COpUeHTUPoBaThb B
MeaULMHCKUX cucTemax, NnpeaocTaBUTb
coumanbHyto NOAAEPIKKY, 3aLMTYy NpaB U AOCTYN
K HeOOXOoAMMbIM pecypcam ANs y4acTHUKOB.
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YCNyru, AOCTYNHbIE MO TENE®POHY UIA
YEPE3 CEPBUC TENEMEAOULUUHDI

[na nonyyeHns ncnuxonornyeckomn/ncmxmaTpuyeckon
NOMOLLM He Bcerga TpedyeTcs NUYHbIM KOHTaKT
NULUOM K Nnuy mexay saMmu 1 Ballm Bpadom. B
3aBMCMMOCTUN OT YCIyrn, BO3MOXHO, Bbl CMOXETEe
NONYy4YnTb NOMOLLL MO TenegoHy nnn Yepes cepBuc
TenemeguunHbl. Balwl Bpay gosmkKeH
NPOKOHCYNbTUPOBAaTL Bac No NoBoAy
MCNOJSIb30BaHMA TenegoHa nnn cepeuca
TernemeguunHbl U NOSyYMTL Balle corfiacue nepen
Hayanom obCrnyXuBaHus rno TenegoHy nnm 4yepes
cepBuUC TenemeanuunHbl. [laxxe ecnu Bbl
cornacununcb nosny4vaTb YCnyrm no tTenedoHy nnm
Yyepes cepBUC TeneMeanunHbl, Bbl MOXKETE Mo3xe
N3MEHUTL peLleHne 1 3anpocuTb O4YHOE
obcnyxusaHue. HekoTopble TUNbI
NCUXONOrnd4ecknx/ncnxnaTpuyecknx ycnyr He MoryT
ObITb NpeaoCcTaBfieHbl TOSIbKO MO TeNedoHy nnm
4yepes cepBuC TenememumHbl, NOTOMY YTO OHU
MOryT TpeboBaThb NeYeHUs B KOHKPETHbIX YCIOBUAX,
HanpumMep, B UHTEpPHAaTe Unu B cTaumoHape.
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NMPOLEAOYPA PELLEHUA NMPOBJIEM: MOOAYA
XXANOB, NPETEH3MN U 3ANPOC
CMNPABEONINBOIO PASBUPATEJIbCTBA

UTO, ecnu A He NoNyYyaro HYXXHbIX MHe yCnyr B
cBOeM OKpyre?

Balu okpyr OormkeH HauTu crnocob pellueHus
npobnem B CBA3U C yCrnyramu, KOTOpble€ BaM HY>XHbI
NN KOTOPbIE Bbl MNOJSlyyaeTe. OTO Ha3biBAETCS
npoueaypon pewweHns npobnem, u oHa MOXET
BKIoYaTb B cebs cneayroLlee:

e [lpouenypa nogayu xanob: YCTHOE unu
NMMCbMEHHOE BblpaXeHne He4OBOJIbCTBA YEM-
NMO0 B OTHOLLEHUN BaLLUUX CrieymanbHbIX YCIyr
ricuxornora/ncuxotepanesTa, NevYeHns anko- nm
HapKO3aBMCUMOCTU, Bpada nnu okpyra.
[lononHuUTenbHyo MHOPMaLMIo CM. B pasaene
«lMNpoueaypa nogayn xanoby».

e [lpouenypa nogayun npeteH3un: NpeTeHsuns -
9TO Korga Bbl HE COrflacHbl C peLleHneM okpyra
00 n3amMeHeHUn Balunx ycnyr (Hanpumep, c
OTKa3oM B ycnyrax, ux rnpekpaweHUem unm
coKpalleHneM) unmn ob oTkase B UX CTPaAXOBOM
NOKPbITUWN. [JONONHUTENBHYIO MHPOPMAaLNIO CM.
B pasgere «[1pouenypa nogadn NnpeTeH3nm».
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e [lpouenypa crnpaBeaniMBoro rocyaapcTBeHHOro
pa3bupatensctBa: CrnpaBeannmeoe
rocygapcTBeHHOE pa3dupaTesisCTBO - 3TO
BCTpeYa c cyaben [lenaptameHTa coumanbHoro
obcnyxusanus KanndgopHum (CDSS) B cnyvae,
€CIN OKPYT OTKITOHSIET BaLUy MPETEH3NIO.
[lononHUTEenNbHYy MHOPMaLMIO CM. B pa3aerne
«CnpaBennueoe rocygapcrBeHHoe
pa3bunpaTenbCcTBOY.

[Mogaya xxanob n npeTteH3umn n 3anpoc
cnpaBeasIMBOro rocyaapcTBeHHOro pasbupartenbcraea
He OyaeT HeraTMBHO OTpaXkaTbCsl Ha BacC U He
NOBNMSAET Ha Nony4yaemble BaMu ycnyrn. lNogaya
Xanob 1 NpeTeH3nn NnoMmoraeT BaM NMony4YnTb HY>KHble
YCNyrn n penTb Nnpobnemsl, BO3HUKAOLLME B CBA3N C
ycnyramu. XKanobbl u npeTeH3un Takke NnoMoratoT
OKpYry, NpeaocTaBnsast MHAOPMaLINIO, KOTOPYIO
MO>XHO MCNONb30BaTb ANA ynyylleHna ycnyr. lNocne
paccMOTPEHUs BaLlen xanobbl nnm npeTeH3nm eaLl
OKpYr COOOLLUNT BaM, Bpayam 1 poamtenam/onekyHam
0 pe3ynbTarte. [locne npoBeageHNs cnpaBeaMBoro
rocygapCTBEHHOro pasdbuparenbcTBa oTaern
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crnpaBeMBOro rocygapCTtBeHHOro pasbunparenscrea
N3BECTUT Bac 1 Bpada o pesynbTaTe.

NpumeyvaHue: Hxe npmeeageHa nHopmaums o
Kaykgon npouenype pelueHuss npobnem.

Mory nu s NoNy4YnTb NOMOLLbL C Nogaven
XKanoObl, NpeTeH3nn unu cnpaseanmBbIM
rocygapcTBeHHbIM pa3bupartenbLcTBOM?

B BaLLeM okpyre Bam pacckaxyT 06 aTux
npoueaypax u NnoMoryT noaath »anoby nnm
NPEeTEH3MI0 NN 3anNPOCUTb CripaBeasIMBoe
rocyaapcTBeHHoe pa3dupatenbcTBo. B okpyre Bam
Takke NOMOryT peLlnTb, UMeeTe N Bbl NPaBo Ha To,
YTO Ha3bIBAETCHA «YCKOPEHHOW NPETEH3NEN», YTO
O3Ha4yaeT, YTo NpeTeH3ns OyaeT paccMoTpeHa
ObICTpee B CUNy PUCKOB AJ1si BaLLEro 340p0BbS,
MCUXNYECKOro 300POBbs U/MNK cTabunbHOCTU. Bbl
MOXETEe TaKKe YNoSIHOMOYUTb ApYyroe nuLo
AencTBoBaTh OT Ballero MMeHu, B TOM Yucne,
BaLLero Bpa4a unu 3alwmTHuKa.

Ecnu Bam Hy>XHa nomoLb, obpaTuTecb B CBOW OKPYr
Nno Homepy TenedoHa, ykazaHHOMY Ha 0DJSioXkKe
9TOro pykosofctea. Baw okpyr obs3aH okasaTb Bam
pPa3yMHy NOMOLLb B 3anofiHEHUN OopM
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BbINOMHEHMN OPYrMX Waros rno npoueaype B
OTHOLLUEHUM Xanobbl unu npeteH3nun. Croaa
OTHOCUTCH, B TOM YuCne, NpeaocTaBneHne ycnyr
nepesoa4vnka n 6ecnnaTHbIX HOMEPOB C
Tenetamnom / yCTPOUCTBOM CBSI3U ANS TIYXUX K
BO3MOXXHOCTbIO NepeBoaa.

Ecnun Bam HyXXHa gononHuUTernbHas NoMolLlb
Obpamumecs 8 [enapmameHm 30pagooxpaHeHUs,
ogbuc ombyocmeHa:
e TenedgoH: 1-888-452-8609, c noHeaenbHUKa No
naTHUUy, ¢ 8 0o 17 (Kpome BbIXOOHbIX).
niin
e OJ1. MNoyTa:
MMCDOmbudsmanOffice@dhcs.ca.gov.
OOpaTnTe BHMMaHMe: ONeKTPOHHbIE NUCbMa
He CUYMTalTCa KOHMOeHUMaNnbHbIMKY (HE
yKa3blBanTe B 3NIEKTPOHHbIX MUCbMaX
nepcoHarbHble AaHHbIE).

Bbl MOXeTe Takke Nony4nuTb 6ecnnaTHyo
OPUOMNYECKYHO MOMOLLb B BalLIEM MECTHOM
OTAENEHNN HOPNONYECKON MOMOLLN U B APYINX
opraHu3auusx. o Bonpocy BalLMx npas Ha
pa3bupaTenbCTBO Bbl MOXETE 0O6paTUTLCH B OTAEN
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no paboTte c obpaweHnamm rpaxgaH lenaptameHTa
coumanbHoro oocnyxmsaHma KanmgpopHum no atomy
TenedoHy: 1-800-952-5253 (ons Tenetanna
HabepuTte 1-800-952-8349).

XXano6bl

YUmo makoe xanoba?

YKanoba - 370 BbipaXeHne Ballero HegoBOJSILCTBA
ycriyramu ncuxosiorm4eckon/ncmxnaTpmyeckon
NOMOLLM nnn paboTon OKpyra, KOTOpPOe HeNb3s
paspeLlunTb NOCpPenCTBOM NPeTeH3nn nnm
cnpaeennmMBoro rocygapCTtBeHHOro
pa3bupaTenbcTBa.

Umo makoe npouyedypa noda4u xxasnob?
[Tpouenypa nogaym xanob:

e BkntoyaeT npocTble warn ana nogadu sailen
»Kanobbl YCTHO UMM NMUCbMEHHO.

e He npuBeneT K yTpaTe BalunX rnpas Un yCcryr u
He ByaeT ncnonb3oBaTbCHA NPOTUB BaLLEro
Bpaua.

e [103BONUT BaM yNONMHOMOYNTb APYroro
yefioBeka JencTBOBaTb OT BalLEero UMeHU. 3To
MOXET ObITb Bpa4 uUnu 3aluTHUK. Ecnn Bbl
cornaluaeTechb YNorHOMOYUTb OPYroro
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YyenoBeka AencTBoBaTb OT Ballero MMeHU, Bac
MOryT MOMNPOCUTb Noanucatbs opmy
aBTopu3auumn, Kotopasi 4aeT BalleMy OKpyry
paspeLlleHne Ha npegocTtasneHne nHopmaumn
9TOMY YEIIOBEKY.

Yb6eauTtech, YTO YNOSTHOMOYEHHbIN YESIOBEK,
NPUHUMaOLWMKN peLLlEeHNE MNo Xanobe,
KBanmduumupoBaH Ans NPUHATUA peLleHnin N He
npuHMMan y4yactusi B pacCMOTPEHNM XKanobbl U
NPUHATUN PELLUEHUI Ha npeablayLnX YPOBHSX.
Onpepnennte 06A3aHHOCTUN BaLLEro OKpyra,
Bpaya 1 Bawun CODCTBEHHbIE.

Yb6eauTtecn, YTo pesyrnbTaTbl PACCMOTPEHUS
anobbl NpegocTaBneHbl B TpebyeMble CPOKN.

Koz0a s1 Mo2y nodamb xanoby?

Bbl MOXXeTe nogatb xanoby B noboe Bpemsi, ecnu
Bbl HE4OBOSbHbI NOSy4aeMon MOMOLLIbIO UK Y Bac
€CTb WHble NPETEH3UMN K BalLIEMY OKPYTY.

Kak s1 mo2y noGamb xxanoby?

[na nony4yeHus NnoMoLLn B nogade xxanobdbl B CBA3M
CO CTaunoHapHbIMW ycnyramu n/vnu nevYeHnem B
NHTEpHAaTe Bbl MOXETE NO3BOHUTL B CNYXOY 3alUNThI
nauneHTtoB Jewish Family Service (JFS) no
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Tenedony (619) 282-1134. [Insa nony4eHns noMoLun
B Nnogaye anobbl B CBA3M C aMbynaTopHbIMK
yCcryramm Bbl MOXeTe NO3BOHUTbL B LIeHTp
MeONLMHCKOro MHOOPMNPOBAHUA U 3aLLUUTLI NpaB
notpebutenen (CCHEA) no becnnatHomMy HOMepy
(877) 734-3258.

Bbl MmoXeTe nogatb anoby YCTHO UM NUCbMEHHO.
[Tocne nogayvn ycTtHoM Xanobbl He obA3aTenbHO
nogasaTb €e NMCbMeHHO. Ecnn Bbl nogaeTe xarnoby
NMMCbMEHHO, y4TUTE crieaytouiee: Baw okpyr
npenocTaBnsaeT KOHBEPTHLI C 3anofIHEHHbIM apecom
BO BCEX KNUHUKax. Ecnun y Bac HET KoHBepTa C
3anosfiIHEHHbIM aapecoM, OTrnpaBbTE CBOKO
NMMCbMEHHYI0 Xanoby rno agpecy:

Ons cTauMoOHapPHbIX YCNYTr U JIe4YeHUsA B
UHTEepHaTe:

Jewish Family Service of San Diego

Joan & Irwin Jacobs Campus

Turk Family Center Community Services
Building

8804 Balboa Avenue

San Diego, CA 92123

Ons amOynaTopHbIX YCNYr:
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Consumer Center for Health Education and
Advocacy (CCHEA)

1764 San Diego Avenue, Suite 100

San Diego, CA 92110

Kak s1 y3Haro, Ymo OKpy2 nosiy4usl Moo xasoby?
Balu okpyr 4OfKeH HanpasuUTb BaM NUCbLMO U
coobWmnTb, 4YTO Xanoba nony4veHa, B TEYEHUE MATH
KaneHgapHbIX AHEeW Co OHSA nonyyeHus. Ecnun Bbl
noganu xanoby rno TenedoHy Unu JINYHO K
OOroBOPUITNCL, YTO OHa DyaEeT pacCMOTPEHA K KOHLY
crneaytowiero paboyero OHs, NMMCbMO BaM MOXET He
HanpaBnATbLCS.

Koz0da 6ydem npuHsimo peweHue rno moelu
)Xanobe?

PelueHne no Bawen xanobe AoMKHO BbITb MPUHATO
oKkpyrom B TedeHue 30 kaneHgapHbIX AHeW C Aathl
noaaym »anoosbl.

Kak s1 y3Haro, Ymo OoKpy2 NpuHsis peuweHue no
Moel xasnobe?
[Tocre NpuHATUSA peLleHns rno Ballen xanobe oKpyr:
e HanpaBut Bam nnun sawiemMy ynosiIHoMOYeHHOMY
nuuy NMCbMeHHoe yBeOOMIIEHMNE O PELLEHUN;
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e Hanpasut Bam nnu Bawemy ynonHOMOYEHHOMY
nuuy ysegomneHne ob oTkase onnaymBaTthb
pacxofbl Ha NeYeHne 1 o0 BalleM npase
3anpocuTb cripaBeaiMBoe rocyaapcTBeEHHOE
pa3bupartenbCTBO, ECNN OKPYr HE coobLlaeT
BaM O peLlueHunn no xanobe BoBpeMS;

e CoObOLWINT BaM O BaLLEM MNpaBe 3anpocuTb
cnpaBennnmBoe rocyaapcTBeEHHOE
pas3duparTensCcTBO.

Bbl MOXeTe He NonyYnTb NMMCbMEHHOoE
yBeOMIMNEHME O PELLEHUN, eCcnun Balla xanoba
Oblna nogaHa no TenedoHy UM NMUYHO U Bbl
[IOrOBOPUNUCH, YTO OHa OyAeT pacCMOTPEHAa K KOHLLY
cnepytowiero pabovero gHs nocne gaTtbl Nogayw.

NMpumeyvaHue: Balwl okpyr 4OmMKeH HanpasnUTb BaMm
yBegomMmrneHne ob oTkase onnavymBaTtb pacxoibl Ha
neyeHme B gaTy UctevyeHunsi Cpokos. Ecnu Bl He
nony4ymnnn ysegomsrieHme ob otkase onfiadnmeaTth
pacxofbl Ha neYyeHne, Bbl MOXeTe NO3BOHUTL B
OKPYr Ans nonyvyeHusa OononHUTeNnLHom
NHpopmauun.
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Ecmb nu kpaUHut cpok nodayu xanobbi?
HeT, Bbl MOXeTe noaaTb Xarnoby B roboe Bpems.

NpeTeH3un
Bbl MOXeTe nogaTtb NPETEH3UI0, ECIN Bbl HE
cornacHbl C pelleHnem okpyra no
NCNXONOrMYECKON/NCUXmnaTpmU4eCcKom nomMoLLu,
KOTOPYIO Bbl MOSlydaeTe unm xoturte nosnyyarts. Bol
MOXETE 3aMnpoCuUTb NEPECMOTP PELLEHUS OKpYra,
BOCMOMNb30BABLUNCH:

e [lpouenypou nogaym ctaHgapTHOW NPETEH3UN.

Nnu
e [Ipouenypou nogaym yCKOPEHHOM MPeTeH3nu.

NMpumeyaHue: 311 ABa TMNa NPETEH3UN
OAWHaKOBbI;, 04HaKo, ANnd nogayvn YCKOPEeHHOM
NPeTeH3nn HY>XHO COOTBETCTBOBATbL ONnpeaesieHHbIM
TpeboBaHMAM (TpeboBaHUS CM. HUXE).

OKpyr OormkeH nomoraTb BaM C 3anofiHeHnemM oopm
N BbINOSTHEHUEM APYrMX npouenypHbIX Waros angd
nogayun NnpeTeH3nn, B TOM Yucne, noaroToBUTh
MMCbMEHHYI0 NMPETEH3UNID, COOBLWNTL BaM, rae HamTu
doopMy Ha canTte unu npegoctaBnUTb BaMm oopMy Mo
3anpocy. OKpyr Takxe OOIMKEH COODLWMTL BaMm, YTO
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Bbl MOXETEe NpoaorkaTbk Nony4aTtb YCnyru B
npoLiecce pacCMOTPEHUSA NPEeTEH3MM MO OTKa3y
onflaynmBaTtb pacxodbl Ha NnevYeHne, 1 NoMoYb Bam
npoaormkaTb UX nonyyaTtb B COOTBETCTBUM C
denepanbHbIMU NpaBUnamMu.

Umo npoucxodum e npouyecce nodadyu
cmaHOapmHol rnpemeH3uu?
[lpouenypa nogayvn ctaHOapTHOM MPEeTEH3NMN:

e [l03BONUT BaM NogaTb NPETEH3UIO YCTHO UNU
NMMCbMEHHO.

e He npmuBeneT K yTpaTe BamMu npae Un ycryr u
He ByaeT ncnonb3oBaHa NPOTMB BaLLEro Bpava.

¢ [103BONUT BaM yNOSIHOMOYNTb Apyroe nuuo
(BKNOYasa Bpava unu salunTHMKa) 4eUCTBOBATb
oT Bawlero nmeHn. Obpatnte BHUMaHue: Ecnu
Bbl pa3peluaeTe Apyromy niuy AenucreoBaTb OT
BaLLIEro UMeHN, OKpPYr MOXeT NonpocuTb Bac
nognucaTtb oOpMy, paspeLlaroLLyo OKpyry
NpeaocTaBnsaTb MHOOPMaLUID 3TOMY NnLLy.

e [l03BONUT BaM NpOAOSKaTb NOJSTy4YaTb CBOU
YyCInyru nocne nogaduv npeTeH3umn B Te4eHne
Tpebyemoro cpoka. ObpaTtute BHUMaHue: 9TO
10 gHen ¢ gaTbl HAnNpaBriEHNsI BaM MO Mo4YTe
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NN INYHOIO BPYyYEHUS yBeaomneHns ob otkase
onna4vymBaTtb pacxofbl Ha fie4YeHune.

[Mo3BONNT BaM He NnaTuTb 3a NPOAOIIKEHME
oKasaHusi yCcnyr B NpoLecce paccCMOTPEHMUS
NPeTeH3nn N ecrnm OKOHYaTeNbHOE peLleHne no
npeTeH3nn dyaeT B NOMb3y OKpyra.

ObecneyunT, 4yTobbl NUUAa, NPMHUMaOLLME
peLLleHns no Ballen NpeTeH3umn, obinm
KBannuunpoBaHbl 1 HE y4acTBOBanu Ha
npeablaywmx YPoBHAX NPUHATUS PELLEHNN.
[To3BonnT BaMm Unu BallemMy nNpeacTtaBUTENIO
O3HaKOMUTLCA C BaLLUM OEeNIOM, BKNOYas
NcToputo BoNesHn n apyrme cCooTBETCTBYOLLME
OOKYMEHTbI.

[acT Bam pa3yMHyt0 BO3MOXXHOCTb NpeacTaBuUTb
OokKasaTenbCTBa, CBUOETENbCTBA U apryMeEHTbI
NWYHO UK B NMCbMEHHON dbopMe.

[To3sonnT Bam, BalwlemMy ynosIHOMOYEHHOMY
nnuy 1 3akOHHOMY NpeacTaBUTESNIO
HacrneaHMKOB yMepLUEro ydacTHUKa
y4YacTBOBaTb B KA4Y€CTBE CTOPOH MO NPETEH3UMN.
[acTt BaM nMcbMeEHHOE NOATBEPXKOEHUE OT
BaLLUEro okpyra, 4YTo NpeTeH3nsa HaxoamTCca Ha
PacCMOTPEHUN.
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e [IpegoctaBnt Bam MHpopmMaLmio O BaLlem
npase 3anpoCuTb CrpaBeanmBoe
rocygapCTBeHHOe pa3dbunpartenbCcTBO Mo
3aBepLleHnn npouenypbl nogaym npeTeHsun.

Koez0da st Mo2y nodamb npemeH3uUr0?
Bbl MOXeTe nogaTth NPETEH3U0 B CBOW OKPYr, ECIN:

e Okpyr nnu Bpad, pabdboTtaroLiumi rno Jorosopy,
onpeaenseT, YTo Bbl HE COOTBETCTBYETE
KpUTepmam ang nosnyyveHus
NCUXOSTIOrMYEeCKON/NCUXNaTpUYECKOM NOMOLLIN.

e Balu Bpay pekomeHayeT BaM MosyyunTb
NCUXOSIOrMYeCcKyro/NcnxmaTpnYecKyo NOMOLLbL U
3anpalwmBaeT ogobpeHne oT okpyra, HO OKpyr
OTKMNOHSAET 3Ty 3as8BKY UMW MEHAET TUMN YCIyr
NN NEPMOANYHOCTb UX NPEAOCTaBMNEHUS.

e Baw Bpay 3anpawmBaeT ogobpeHne OT oKpyra,
HO OKpYr TpebyeT AONONHUTESbHYIO
NHdOPMaLINIO N HEe nNpeaocTaBnaeT ogobpeHne
BOBpPEMSI.

e Balu okpyr He npegocTaBnsaeT yCcrnyru B
YCTaHOBJEHHbLIE CPOKM.

e Bam kaxeTcs, YTO BaLl OKPYr He yOOBEeTBOPAET
CBOEBPEMEHHO BaLLW NMOTPEOHOCTMW.
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e Bawa xxanoba, npeTteH3ns nnmn yckopeHHas
NpeTeH3nsa He Obina paccMoTpeHa 1 paspelleHa
BOBPEMSI.

e Bbl 1 Ball Bpa4y HE MOXETe JOroBOPUTLCHA O
HeobxoanMoWu
NCUXONOrMYeCKon/NCuxmaTpru4eCcKom nomMoLLu.

Kak s1 mo2y noGamb ripemeH3uro?
e Bbl MOXeTe nogaTb NPETEH3UO OQHUM U3
cregyouwmx Tpex cnocobos:

o [0na nony4yeHns nomMmowm B nogade xanoobl
B CBAA3M CO CTaUMOHApPHbIMK ycryramn u/mnm
fleYyeHneM B MHTEpPHATE Bbl MOXETE
NO3BOHUTbL B CNYXOY 3alUNTbl NALMEHTOB
Jewish Family Service (JFS) no TenedoHy
(619) 282-1134. [1ns nony4YeHns NnoMoLLn B
noaadye »xanobbl B CBA3N ¢ ambynaTopHbIMU
ycnyramu Bbl MOXeTe NO3BOHUTL B LIEHTP
MEAULMHCKOro MHOPMNPOBAHMA U 3aLUMThI
npas notpebutenen (CCHEA) no
becnnatHomy Homepy (877) 734-3258.
[Tocne 3BOHKa Bbl TakKe OOSKHbI byaeTe
nofaTb MUCbMEHHYIO MPETEH3UIO; UMK

o OTnNpaBbTe CBOK NPETEH3UIO MO MOoYTE
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(OKpyr npegocTaBnsaeT KOHBEPTHI C
3anofIHEHHBbIM apeCcoOM BO BCEX KIMHMKAX,
4YTOObI Bbl MO OTNPaBUTb NPETEH3UID).
[lpumevaHue: Ecnu y Bac HET KOHBepTa C
3anofiHEHHbIM agpeCcoM, Bbl MOXeTe
HanpaBUTb CBOIO MPETEH3UIO
HernocpeacTBEHHO B crieayoLume Crnyxosbl:
Onsa ctauMoHapHbIX yenyr n/vnm
JNIeYeHUs B UHTepHaTe:

Jewish Family Service of San Diego

Joan & Irwin Jacobs Campus

Turk Family Center Community Services
Building

8804 Balboa Avenue

San Diego, CA 92123

Ons amOynaTopHbLIX YCIYr:

Consumer Center for Health Education and
Advocacy (CCHEA)

1764 San Diego Avenue, Suite 100

San Diego, CA 92110

nnu
o HanpaBbTe Bally npeTeH3uto No an. noyrte
nnu no goakcy. na nonydeHud
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OOMNONHUTENBHON MHGOPMaLUK CM. pa3aern
«dononHutenobHasa nHgopmaums o sawlem
OKpyre» B KOHLe JaHHOro pykoBOACTBa.

Kak s1 y3Haro, npuHsSmo su peweHue rno moeu
npemeH3uu?

Bbl unu Balle ynonHOMOYEHHOE NNLO NonydunTe
NMMCbMEHHOEe yBeOMJIEHNE OT CBOEro oKpyra o
peLleHnn no npeteHsnn. B ysegomnenmn oyget
yKasaHa crnegyrouwiasa nHgopmauus:

e Pe3ynbTaT pacCMOTPEHUA MPETEHINMN.

e [laTa NpUHATUA peLUEHUS NO NMPETEHINMN.

e ECnn npeTeH3nda He yOoBeTBOPEHa B BaLly
nonb3y, B yBe4OMIIEHMN OyOeT npuBeaeHa
NHdopmMauuna O BalleM rnpaBe Ha cnpaBeasinBoe
rocygapcTBeHHOE pa3bupaTenbCTBO U O
npoLecce ero 3anpoca.

Ecmb 5n1u KpalHuUU cpok nodayu npemeH3uu?

Bbl oOomKHbI NogaTh NPETEH3U0 B Te4eHne 60
KaneHgapHbIX AHEW ¢ AaTbl yBeOOMIIEHUA 00 OTKase
onriadymBaTb pacxobl Ha ne4vyeHune. Ecnu Bbl HE
nony4ynnu ysegomsrieHme ob otkase onfadmBaTb
pacxobl Ha NeYyeHne, KpanHero cpoka nogayu
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NPeTeH3nn HeT, N Bbl MOXeTe nogaTh ee B fnoboe
BpeMS..

Kozda 6ydem npuHsimo peweHue rno moelu
npemeH3uu?

Okpyr 06s13aH NPUHATL peLleHne No Ballemn
npeTeH3um B TedeHne 30 KaneHgapHbIX AHEW C OaThl
nony4yeHna Ballero 3anpoca.

Umo, ecsniu s1 He Mo_2y )xOamb peuweHUsi rno
npemeH3uu 30 dHelu?

Ecnn npeTeH3uns COOTBETCTBYET KPUTEPUAM
YCKOPEHHOW NPETEH3MN, €€ MOXXHO PaCCMOTPETb
bbicTpee.

Umo makoe yckopeHHasi npemeH3us?
[Tpouenypa ycKkopeHHOU NpeTeH3nn aHanornyHa
npouenype ctaHgapTHOM NPETEH3UN, HO OHa
beicTpee. BoT nogpobHasa nndopmaunst oo
YCKOPEHHbIX NPETEH3USIX:

e Bbl OOMKHbI AOKa3aTb, YTO B npoLecce
OXXnaaHus No cTaHAapPTHOM NPeTeH3un Balle
NCUXNYECKOE COCTOSAHNE MOXET YXYALLUNTLCS.

e YCKOp€EHHasi NPeTEH3NS paccMmaTpnBaEeTCs B
Opyrne cpoku, Yem cTaHgapTHas NpeTeH3us.
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e OKpyr OOSMKEH PacCMOTPETL YCKOPEHHYIO
NpeTeH3unto 3a 72 vaca.

e Bbl MOXeTe 3arnpoCcuUTb YCKOPEHHYH NPETEH3MNIO
YCTHO.

e Bam He 005a3aTeNbHO 3anpalurBaTb YCKOPEHHYIO
NPETEH3NIO MUCbMEHHO.

Koz0a s1 Mo2y noOampb yCKOPEHHYI0
npemeH3ur0?

Ecnu oxungaHune pelleHnsa no ctaHgapTHOM
npeTeH3un B TedeHne 30 gHen MOXeT co3aaTb
CEPbE3HYIO Yrpo3y AN BaLlEWN XXN3HN, 300POBbS UMK
cnocobHOCTM gocTuraTb, NogAepPXnBaTb NN
BOCCTaHaBNMBaTb MakCMMaribHYIO
paboToCnoCOBHOCTL, Bbl MOXETE 3anNpoOCUTb
YCKOPEHHOE PacCMOTPEHUNE MPETEH3UN.

[ToOpobHas uHopmayusi 06 yCKOpPEeHHbIX
npemeH3usix:

e EcCnun Bawa npeTeH3ns cooTBeTCTBYyeT
KPpUTEPUAM YCKOPEHHOW MPEeTEH3UnN, OKpyr
NPUMET peLleHne Nno HEU B TeYeHne 72 Yyacos C
MOMEHTA e€ MoJTIy4YeHus.

e ECnn OKpyr onpeaenseT, YTO Balla NpeTeH3ns
He COOTBETCTBYET KPUTEPUAM YCKOPEHHON
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NPEeTEH3UN, OKPYr AOIMKEH CBOEBPEMEHHO YCTHO
coobLwnTbL BamM 06 3TOM 1 NpeaoCcTaBnTb
NMMCbMEHHOE YBeAOMIIEHNE B TEYEHME OABYX
KaneHaapHbIX AHEN ¢ 0O BbACHEHNEM NPUYMHBI
CBOEro peLlleHus. 3aTemM Balla NpeTeH3ns
BbyaoeT paccmoTpeHa B CTaHOAPTHbIE CPOKMU,
yYKa3aHHbl€ BblLLE B 3TOM pasaene.

e Ecnu Bbl HE cOrnacHbl C peLleHnem oKpyra o
TOM, YTO Ballla NPeTeH3nss He COOTBETCTBYET
KPUTEPUAM YCKOPEHHOM NPETEH3UN, Bbl MOXETE
noaaTb Xanooy.

e Korga Ball OKpyr pacCMOTPUT 3amnpoc Ha
YCKOPEHHYIO MPETEH3UI0, BaM U BCEM
3anHTepecoBaHHbIM CTOPOHaM coobuiaT 0o
9TOM YCTHO U MUCbMEHHO.

CnpaBeanuBoe rocygapcTtBeHHOE
pa3ounpartenbLCTBO

Umo makoe cnpaesedsiueoe 2ocydapcmeeHHoe
pa3bupamesnbcmeo?

CnipaBeaninBoe rocygapCTBeEHHOE pa3bupaTenbcTBO
— 3TO He3aBMcMMoe pa3dupaTtenbCcTBO, MPOBOAUMOE
cyaben No agMUHUCTPATUBHbLIM Aenam
[enaptameHTa coumanbHOro obcnyxmeaHus
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KanndgopHun (CDSS), 4ToObI Bbl Nonyyanu
NOMNOXEHHY0 Bam
NCNXONOrMYEeCKyo/NCUXmaTpuUYEeCcKyo NoOMoLLb Mo
nporpamme Medi-Cal.

[JononHnTenbHyO MHJOpMAaLMIO CM. Ha canTe
[enapTameHTa counaribHoro obcnyxnBaHug
KanundopHuu https://www.cdss.ca.gov/hearing-
requests.

Kakoeb! mou npaea Ha cnpaeedsiugoe
2ocydapcmeeHHoe pa3bupamesibcmeo?
Bbl umeeTe npaBo:

e 3anpocutb pa3dnpaTenbCTBO Cyaben no
adMUHUCTPATUBHBLIM Aenam, TaKkke N3BeCTHOe
Kak crnpaBeasiMBoe rocyJapCTBeHHOe
pa3bupaTenbCTBO, AN PACCMOTPEHUS BaLLEro
oena.

e Y3HaTb, KaK 3anpocuTb cripaBeanBoe
rocygapcTBeHHoe pa3bupaTenbCcTBo.

e Y3HaTb NpaBuna, onpeaenstoLwmne nopsaok
npeacTaBUTENbCTBA B NpoLiecce
rocygapcTBeHHOro pasbuparenscrea.

e 3anpocnTb NPOAOIIKEHME NPpeaoCTaBNeHus
BaLLMX YCNyr B NpoLecce cnpaBeanmBoro
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rocygapCTBEHHOro pasdbuparennctBa, €Cinu Bbl
3anpawmBaeTe pa3dbupartenbcTBO
CBOEBPEMEHHO.

e He nnaTtuTb 3a NPOOOIMKEHNE OKa3aHUA YyCnyr B
npouecce crnpaBeanmBoro rocyaapCTBeHHOro
pasbuparenbcTBa N eCrnu OKoOH4YaTelbHOEe
pelleHne bygeT B Nonb3y oKpyra.

Kozo0a s1 Mmocy 3anpocums cripasedsiugoe
2ocydapcmeeHHoe pa3bupamesibcmeo?
Bbl MOXeTe 3anpocuTb cnpaBennnBoe
rocygapCTBEHHOE pa3bunpatenbCcTBO, ECIN:

e Bbl noganun npeTeH3unto 1 Nony4Ymnm nMCbMO C
peLweHnemM no NpeTeH3nn 0 TOM, YTO BaLl OKPYr
OTKMNOHWI NPETEH3NIO.

e Balua xarnoba, npeTeH3na nnm yckopeHHas
npeTeH3nsa He bBbina paccMoTpeHa 1 paspelleHa
BOBpEMS.

Kak 3anpocums cnpasednuesoe
2ocydapcmeeHHoe pa3bupamesibcmeo?
Bbl MOXeTe 3anpocuTb cnpaBeannBoe
rocygapcTBeHHOe pa3dunpaTeribCTBO:
e OHMlavH: Ha canTe BedeHUs NPETEH3NN
[enaptameHTa coumanbHOro obcnyxmBaHus:
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https://acms.dss.ca.gov/acms/login.request.do
e [lncbMeHHO: HanpaBbTe BaLl 3anpoc B

coumarnbHyo Cryby okpyra no noyTe no

agpecy, ykazaHHOMY B yBegommeHnn ob oTkase

onriaymBaTb pacxodbl Ha nevyeHune, Unu no

agpecy:

California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-37

Sacramento, CA 94244-2430

e [1o dpakcy: 916-651-5210 nnn 916-651-2789
Bbl Takke MOXXeTe 3anpocuUTb cnpaBeanmBoe
rocygapcTBEHHOE pa3dupaTernibCTBO UMK
YCKOPEHHOE CripaBenmBoe rocygapcTBEHHOE
pa3bunpaTenbCTBO:

e [lo TenedoHy:

o Omadern eocydapcmeeHHbIX
pasbupamernbcme, 6ecnnaTtHbin TenedoH
1-800-743-8525 nnn 1-855-795-0634.

o Omoern pabomsi ¢ obpaweHUsSIMU 2paxo0aH,
becnnaTHbIn TenedoH 1-800-952-5253 nnu
YCTPOMCTBO cBA3M ang rnyxmx 1-800-952-
8349.
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OzpaHu4eH nu cpokK nodayu 3arnpoca Ha
cripasedsiueoe 20cydapcmeeHHoe
pas3bupamesnbcmeo?

Y Bac ectb 120 gHewn ¢ AaTbl MMCbMEHHOIO
YBEIOMIIEHUS O peLleHNn OKpyra Ang 3anpoca
cnpaBeannMBoro rocyaapCTBEHHOro
pa3bupatenbcTtBa. Ecnu Bbl HE nony4nnu
yBeaoMIieHne ob oTkase onfavnBaTtb pacxodbl Ha
reyeHne, Bbl MOXETe 3anpocuTb cripaBeaniMBoe
rocygapcTBeHHOE pa3bupaTenbCcTBO B ntoboe
BpeEMS.

Moeay nu s1 npodosmkamsb nosiy4ams ycriyau e
O)XXudaHuu peuweHusi cripasedsiugo20
2ocydapcmeeHHo20 pa3bupamenbcmea?

[a, ecnu Bbl B HAcCTosILLEE BPEMS Mony4vaeTe
OA00pEHHbIE YCNYTN U XOTUTE NPoAoIKaTb UX
nony4yaTb B OXXWAAHUN PELLEHUs CcrpaBeanmBoro
rocyaapcTBeHHOro pasbupaTtenscTBa, Bbl AOMMKHbI
3anpocuTb cnpaBeanMBoe rocyaapcTBeHHOE
pasdbupartenscTBo B TeyeHmne 10 gHen nocne
OTNpPaBKM N AOCTaBKN BaM YBEAOMIIEHNSA O peLleHnn
no npeTeH3un. inn Bbl MOXXeTe 3anpoCcuThb
pa3dunparenbCTBO A0 TOro, KaK Balll OKPYT CKaXeT,
YTO yCcnyrn 0yayT OoCTaHOBMEHbI UM COKPaLLEHBbI.
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NpumeyaHue:

e [1pu 3anpoce cnpaBeanBOro
rocygapCcTBEHHOro pasbuparenscTsa Bbl
OOJMKHbI YKa3aTb, YTO XOTUTE NpoaoSKaTh
nony4yaTb yCrnyru B npouecce crnpaBeasimBoro
rocygapcTBeHHOro pasbupartenscrsa.

e ECnun Bbl 3anpocunu npoaornkeHne
0OCnyXnBaHUA U OKOHYaTENIbHOE peLleHne
cnpasennMBoro rocygapCTtBeHHOro
pa3bupaTtenbcTBa NOATBEPAUIO COKpaLLeHne
NN npekpawlleHne Bawero obecnyxmeaHms, Bam
He npuaeTcsa onfiadnsaTbh YCNyru, nosly4YeHHole
BaMu B nepuog crnpaseansiMBoro
rocyapCTBeHHOro pasbupartenscraa.

Kozda 6ydem npuHsimo peuwieHuUe 8 paMKax
Moe20 cripaeedsiugo20 20cydapcmeeHHOo20
pa3bupamenbcmea?

[locne 3anpoca cnpaBeasiMBOro rocyaapCTBeHHOro
pa3bupaTenbCTBa OXXUAAHUE PELUEHUS] MOXeT
3aHATb Ao 90 aHen.

Ctp. 124



Moxxem nu cnpaeednueoe 2ocydapcmeeHHoe
pa3bupamenbcmeo npoumu 6bicmpee?
Ecnn Bam KaxeTcsi, YTO CTOMb AnnUTenbHoe
OXXMAaHWe NIoX0 CKaXKeTCH Ha BalleM 300pOoBbE,
BO3MOXXHO, Bbl CMOXETE NOMNy4YnuTb OTBET B TEYEHUE
Tpex paboumx AHEW. Bbl MoXxeTe 3anpocuTb
YCKOPEHHOE CrpaBennMBoe rocygapcTBEHHOE
pa3bunpaTenscTBO, HaNnucaB NMMCbMO
CaMOCTOATESNIbHO UMM NOMNPOCUB BaLLEero Bpaya
obLen NpakTnKn nnn ncmxonora/ncnxmarpa
HanucaTb NMCbMO Anga Bac. B nucbme gorkHa ObITb
yKasaHa crnegywouias nHdgopmauus:
1.00bsiICHEHME TOro, noyemy 90-aHEBHOE
OXuaaHue pelleHnst MoOXeT co3aaTb CEPbE3HYIO
yrpo3y Ansi Ballewn XXU3HW, 300POBbs UK
cnocoBbHOCTU AoCTUraTb, NOAAEPXKNBATL UNU
BOCCTaHaBNMBaTb MakCMMarbHYIO
paboToCnocobHOCTb.
2.3anpoc «yCKOPEHHOro pasbuparenscTea» u
npegocTaBneHne Nucbma ¢ BallMM 3anpocoMm Ha
pa3bunpaTenbCcTBO.

OT1oen rocygapCTBEHHbIX pa3bupaTenscTs
[enapTameHTa coumanbHOro oocnyxmBaHus
PaccMOTPUT BaLl 3anpoc Ha YCKOPEHHOE
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cnpaBennmBoe rocygapcTBeHHoe pa3bmpaTenibCTBO
N onpeaennTt COOTBETCTBYET NI OH KPUTEPUAM.
Ecnun Baw 3anpoc 6yaeT ogobpeH, dbyaer
Ha3Ha4yeHo pa3bupaTenbCcTBO, N peleHne dbyaer
NPUHATO B TeYeHne Tpex paboynx aHen c gathl
nony4yeHna BaLlero 3anpoca oTaeriom
rocygapcTBEHHbIX pa3bupaTtenbcTs.
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NPUXN3HEHHOE 3ABELLAHUE

YTOo Takoe npmxnsHeHHoe 3aBeLlaHue?
Bbl nmeeTe npaBo COCTaBUTb NPUKN3HEHHOE
3aBellaHue. [NpmKnsHeHHoe 3aBeLlaHne — 3To
MMCbMEHHOE pacnopsaXXeHne o0 Balnx MegunLMHCKNX
ycriyrax, npusHaBaemMoe 3aKoHo4aTenbCTBOM
KanndpopHun. Bel MoXeTe nHorga ycnblwaTtb, YTO
NPWKN3HEHHOE 3aBeLlaHne Ha3blBaloT MeOQULMHCKUM
3aBellaHneM UM OOBEPEHHOCTbLIO, AEUCTBNE
KOTOPOW He npekpallaeTca Bcneacrene npusHaHus
poseputens HegeecnocobHbiM. OHO coaepXnT
MHJOOpPMaLNIO O TOM, KaK Obl Bbl XOTENN MosyyaTb
MeONLMHCKY MOMOLLb NN KaKkue peLleHns Bbl
XOTeNn Obl NPUHATL, ECIN UNU KOr4a Bbl HE CMOXETE
npuHUMaThb peweHus. Croga Moryt OTHOCUTBLCA Takue
BOMPOChI, KaK NpaBo cornawartbca Ha nevyeHne unu
onepaunm Unu otTkasbliBaTbCA OT HUX NN NPUHUMATbL
apyrne meguumHckue pewleHna. B KanngopHum
NPUKN3HEHHOE 3aBeLlaHe COCTOUT N3 ABYX YacTen:.

e HasHayeHMe BaMu npeacraBnTena (Yernoseka),

NPUHMMAIOLLENO peLleHNs O BalleM fneYvyeHnu; n
e Bawun nnyHblie pacnopsaxeHna o MeanunHCKon
MOMOLLM.
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B Baluem okpyre gormkHa ObiTb nporpamma
COCTaBIIEHNA NPWKM3HEHHOTO 3aBeLlaHus. Balu
OKPYT AOIMKEH NPeaoCTaBNsATb MMCbMEHHYHO
MHopMaLINIO O MONUTUKE NMPUKNIHEHHbIX
3aBeLaHUN N PasbACHATb MONOXEHUS
rocyJapCTBEHHOro 3aKoHOAAaTeNbCTBA B Criyvae
3anpoca uHdopmaumn. Ecnun Bbl XoTnte NonNy4nTb
[OMNOSTHUTENBbHYO MHOPMAaLNIO, MO3BOHUTE MO
Homepy TenedoHa, ykazaHHOMY Ha 0DMNOXKe 3TOro
PYKOBOACTBA.

Bbl MOXeTe nony4ntb oopmMy NPMKNU3HEHHOTO
3aBellaHns B CBOEM OKpyre unm oHnauH. B
KanngopHun Bbl UMeeTe npaso gaBaTb
pacrnopsXXeHnst B pamkax NpuKN3HEHHOIO
3aBellaHnda BceM CBOMM BpadaMm. Bbl Takke nmeerte
NpaBo N3MEHUTb UMM OTMEHUTL CBOE MPUKN3HEHHOE
3aBellaHue B noboe Bpems.

Ecnn y Bac ecTb BONpocCkl 0 3aKoHOo4AaTenNbLCTBE
KanudopHun no TpeboBaHUSAM K NPMKNIHEHHOMY
3aBellaHunIo, Bbl MOXeTe HanpasuUTb MMCbMO B
crieayroLmnm opraH:

California Department of Justice

Attn: Public Inquiry Unit
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P. O. Box 944255
Sacramento, CA 94244-2550
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NMPABA U OBA3AHHOCTHU
O6s3aHHOCTU OKpyra
Kakoebl 06s13aHHOCMU Moe20 Okpyaa?
O6513aHHOCTM BaLLIEro OKpyra BKNHOYatoT
cregyroulee:

e OnpenensTb, MOXETE N Bbl NONy4vaTb
NCMXOSTOrMyeckyo/ncmMxmaTpmnyeckyo NOMOLLb OT
OKpyra unm ot ero ceTu NoCcTaBLUNKOB.

e [1pOBOANTL CKPUHUHT UITN OLIEHKY, YTOOLI
onpeaennTb, HyXHa N1 Bam
ncmxorornyeckasi/ncnxnatpuyeckasi NoMoLLb.

e [lpegoctaBnAaATb DecnnaTHY KPYrroCyTOYHYO
ropsvyo nNMHMIO, paboTatoLwyo 6e3 BbIXOAHbIX,
roe Bbl MOXETE Y3HaTb, Kak MofyynTb YCryrm ot
okpyra. Homep TenedoHa ykasaH Ha obnoxke
9TOro pykoBoACTBaA.

e ObecrneynBaTtb HanNn4yne JOCTAaTOYHOroO
KOSfindecTBa NCMXOSIOroB/rncuxmaTpoB B BalLEM
ropoae, 4Tobbl Bbl MOMMM NMNpu HEODXOANMOCTH
nony4ynTb yCryru, onfadvmMBaemble BallUM
OKPYrom.

e NHpopmuposaTtb Bac 06 ycrnyrax, 4OCTYMNHbIX B
BalLLEM OKpyre.

e [lpegoctaBnaTb YCNyru Ha BalleM A3blke
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becnnaTHo K, Npn HeobxoaMMocCTn, becnnaTHo
npenocTaBndATbL BaM rnepesogyumka.
[MpenocTaBnaTb BaM NMUCbMEHHYIO
NHpopMaLMIo O AOCTYMHbIX yCnyrax Ha gpyrmux
A3blKax U1 B anbTepHaATUBHLIX popmaTax,
Hanpumep, wpudTomM bpanna nnm KpynHbim
Wwpudotom. [ns nonyvyeHns 4ononHNTENbHOW
nHdopmauum cMm. pasgen «JononHuternbHagda
NHpopMaLMa O BalleM OKpyre» B KOHLLEe
OaHHOro pykoBoAcCTBa.

MHdbopMmnpoBaTh Bac O CyLLECTBEHHbIX
N3MEHEHNAX MHJOpMaLNK, NPUBELEHHON B
9TOM pykoBoacTee, MMHMMYM 3a 30 gHen o
BCTYNJ1eHNs n3aMeHeHnn B cuny. MiameHeHne
CUYMTaEeTCHA CYLLEeCTBEHHbIM, €CIIN OHO
yBenmimBaeT Unu yMeHbLUaeT KONIMYeCTBO UNnu
TUNbI NpeaniaraeMblxX yCnyr, yBennymsaeT nnm
YMeHbLUAEeT KONIMYECTBO CETEBbLIX Bpaven unu
eCnun 310 NHOe N3MEHEeHMe, BNusoLLee Ha
yCIyru, nonyv4aemMole BamMmu OT OKpyra.
HdpopMmpoBaTh Bac O ApYyrnx MeanumHCKNX
nporpamMmax n cuctemax, Kotopble MOryT ObITb
Heobxoaumbl Anst Bawero apdeKTUBHOIoO
neyeHua. B Tom yncne, KOHTpoNMpoBaTh

Cp. 131



noceweHne BaMun CneunanmcToB U gpyrmx
Bpayen no HanpaeBfeHnsaM, a Takke
KOHTPONMPOBaTb, YTO HOBbIN Bpa4y roToB
paboTtaTb C BaMW.

e ObecrneunBaTb NPOOOIMKEHNE JIEYEHNA Y
BalLLEero TEKyLEro Bpaya, gaxe ecnm oH 6onbLue
He paboTaeT B Ballen CETU, B TEYEHUNE
HEKOTOPOro BpeMeHU. OTO BaXKHO, €ClI CMEHAa
Bpa4a Nroxo CKaXXeTCsl Ha BalLeM 30p0Bbe
NN MOBLICUT PUCK rOCNMTanu3aLum.

JdocmynHbl nu mpaHcnopmHsbie ycnyau?
Ecnn Bam cnoXHo gobupaTbes K Bpayvy unm
ncuxonory/ncuxmatpy, nporpamma Medi-Cal
nomMoraeT opraHM3oBaTb A5 Bac TPaHCNopPT.
TpaHcnopT npegocTaBnaeTcs y4acTHMKaMm
nporpammel Medi-Cal, KoTopble He MOryT
obecneunTb cebe TpaHCNopT caMn U Y KOTOPbIX €CTb
MeONLMHCKasas HeobXoAMMOCTbL B NOSy4YEeHUN YCIyr,
nokpbiBaembix Medi-Cal. EcTb aBa Tuna
TPaHCMOPTUPOBKN Ha NMPUEM K Bpauyy:
e HemeanumHckasa: ncnonb3oBaHMe NINYHOIO
aBTOMOOUNS nnn obLecTBEHHOro TpaHcnopTa
onga nogen, KoTopble He MOryT MHa4e
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nobpaTbcs oo Bpava.

e HeaKkCcTpeHHasa MeguLUMHCKaa: nepeBo3ka
MaLUMHOM CKOPOW MOMOLLN, MUKPOaBTODYCOM
Ons nepeBo3kn MHBANUOHbLIX KONTACOK UK
MaLUMHOW ANs NnepeBO3KM nexavmx 0onbHbIX
Onsa nogeun, Kotopble He MoryT
BOCMNOSIb30BaTbLCA NMNYHLIM NN OBLLECTBEHHBIM
TPaHCMOPTOM.

Bo3mo)kHa TpaHCNopTMpOBKa AN NOe340K B anTeky
U1 anga noslydyeHnss HeobxoaMMbIX MeANLMHCKNX
NpUHaANIEXXHOCTEN, NPOTE30B, OPTE30B U APYrnX
npucnocobneHun.

Ecnn y Bac ectb ctpaxoBka Medi-Cal, HO HeT
nporpaMmmbl perynmpyemMoro MegmumuHCKoro
obCcny>XmMBaHMAa U BaM HY>XHa HEMeONLMHCKas
TpaHCMoOpPTMPOBKaA B CBA3M C MEANLNHCKAM
obcnyXXnuBaHuem, Bbl MOXeTe 00paTuUTbCH 3a
MOMOLLIbIO HEMOCPEACTBEHHO K MOCTaBLLNKY
HEMEONUMHCKNX TPAHCMOPTHbLIX YCIYyr U K CBOEMY
Bpayy. Korga Bbl 0bpaTtnuTecb B TPAHCMOPTHYHO
KOMMNaHWI0, OHU 3anpocAaT nHpopmauuio o garte u
BPEMEHM BaLLeW 3anmcu K Bpauyy.
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Ecnn Bam Hy)XHa He3aKCTpeHHaa MeanunHcKas
TPaAHCNOPTUPOBKA, Ball Bpa4y MOXeT HasHa4nTb Bam
HE3KCTPEHHYIO MeaNUNHCKYIO TPaHCNOPTUPOBKY U
CBs13aTb Bac C TPAHCNOPTHOM KOMNAaHUEN, YTOObI
cKoopAuHMpPOoBaTb N0e3aKy(K1) K Bpady u OT HEro.

[na nonydyeHns ONOSTHUTENBLHOW NMHpOPpMaLMnN U
MOMOLLIN B CBA3U C TPAHCNOPTUPOBKOWN CBSXXUTECH CO
CBOEN CTpaxoBOW KOMMNAHMEN.

lNpaBa y4yacTHuka
Kakoebl MoOu npaea kak nosiydamerssi
rncuxoJsioc2uyeckou/ncuxuampu4yeckKkou nomouw,u?
Kak y4yacTHuk nporpammel Medi-Cal Bbl umeeTe
npaBo nosiydyate MEAULMHCKN HEOOXOOAUMYIO
NCUXONOrnM4eckyro/NCNXnaTpu4ecKyo NoMoLLb OT
cBoero okpyra. pu nonyvyeHnu
ncuxorornvyeckon/ncmxnaTpmyeckon NoMoLLm Bbl
nmeeTe npaeo:
e PaccuuTtbiBaTb Ha yBaXeHWe K BaLllen NMYHOCTH,
OOCTOMHCTBY M YAaCTHOW XXU3HMN.
e [loniyyatb YETKME N NOHATHbIE OO BACHEHMNSA
OOCTYMNHbIX BAPUAHTOB NeYeHuns.
e YyacTBOBaTb B MPUHATUN PELLEHNN, CBA3AHHbIX
C BalLeW ncmxororndeckon/ncuxmaTpmnyeckomn
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nomoLubto. Croga OTHOCUTCA NMpPaBo OTKa3aTbCH
OT JleYeHud, KOTOPOE Bbl HE XOTUTE Mony4aTb.
[Tony4nTb 3TO PYKOBOACTBO, YTOOLI y3HaTbL 00
ycryrax okpyra, 00s3aHHOCTSAX OKpyra 1 Ballunx
npasax.
3anpalumBaTtb KOMuIo Ballen nctopuu 6ornesHu
n TpedboBaTb UBMEHEHUI, NPU HEODXOONMOCTM.
He noaBepraTbCs orpaHu4eHunto csoboabl nnm
Nn3onaunmn, Kotopas NPUMEHAETCS Kak CpeacTBO
NPUHY>XOEHUS NN AUCUUMNWHBL, ANna yaoobcTea
N1 B Ka4yecTBe HakasaHus.
[Mony4aTtb nomMmoLub 24/7 nNpu 3KCTPEHHbIX,
HEOTNOXHbIX UITN KPU3UCHBLIX COCTOAHMAX, KOraa
9TO MeAMUMHCKN HeODbX0aMMO.
[1o 3anpocy cBoeBpEMEHHO Nnony4vaTthb
NMUCbMEHHbIE MaTepuanbl B aribTePHATUBHbIX
doopmaTtax, Hanpumep, wpndtom bpanns,
KPYMHbIM LLPUPTOM 1 B ayamo-oopmare.
[Tony4yaTb NCMXONOrnM4ecKyo/ncnxmnaTpuyecKkyto
NOMOLLb OT OKpyra, COOTBETCTBYHOLLYIO
rocyapCTBEHHOMY KOHTPAKTY C TOYKN 3pEHUS
OOCTYMHOCTU, 3 PEKTUBHOCTN, KOOPAUHALUM,
NOKPbITUA U aBTOpU3aunn. OKpyr OOIMKEH:

o NpuBneys Unu 3akniYNTb NMMCbMEHHbIE
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OOroBOpbLI C AOCTATOYHbIM KONIMYECTBOM
Bpayen, YToObl BCE Y4ACTHUKN NMporpamMmmel
Medi-Cal, nmetoine npaBo Ha nosiyvyeHme
NCUXonornyeckomn/ncuxmaTpuveckKomn
NOMOLLUK, MOIMIN Nony4aTb ee
CBOEBPEMEHHO.
CBOEBPEMEHHO OnnavnBaThb BaLUun
HeceTeBble MeAULMHCKM HEODXOaANUMbIE
YCIyrun, ecnin y okpyra HeT Bpaden unm He
3aKn4YeHbl JOroBOpbLI C Bpavyamu, KOTopble
MOIYT OKa3aTb HYXHble YCNyru.
NMpumevaHue: Okpyr OOSKEH
obecneymBaTb, YTODbLI Bbl HE OMnfla4MBanu
HUKaKMUX yCnyr npu noceuieHnn HeceTeBoro
Bpaya. [ononHuTenbHyto MHGOpMaLUno CM.
HUXe:
= MeduyuHcku Heobxodumasi
ricuxosioaudeckas/ncuxuampuyeckas
rnoMmowb ona nvuy, ot 21 roga u ctapuie
— 9TO ycnyrn, o60CHOBaHHO
HeobxoanMbIe ANSA 3aLlNTbl XXU3HW,
NpodnNaKkTUKN cepbe3HbIX DoNe3HeNn
NNn anst yMeHbLUEHUS CUINTbHOW Bonn.
MeguumnHckn Heobxogumas
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ncuxonorunyeckasi/ncuxmatpuyeckas
nomoLlb Ang nuuy go 21 roga — 3T1o
YCIyTn, KOTOPblE€ KOPPEKTUPYIOT,
CcOAEepXXMBaloT, YIydLllaoT unu genawTt
bonee TEPNMMMbIM NCUXNYECKOE
COCTOSIHME.

» Hecemeesou epa4y — 3TO Bpa4, He
BKIIOYEHHbIW B NepeYeHb Bpayen
oKpyra.

o 1o Balwlemy 3anpocy npeaocrtaBnATb
BTOPOE MHEHMe KBannpuumupoBaHHOro
Bpaya B paMKax Unu 3a pamkamu ceTtiu
becnnaTHo.

o [1poBepsTh, YTO Bpayum noaroToBreHb! Ans
OKa3aHus
NCcUxosriorm4yeckon/ncmxnaTpmyeckon
NOMOLLM, KOTOPYHO Bpayun rotoBbl
OKa3blBaTb.

o ObecneymBaTb, YTOObLI onnadymBaemas
OKPYrom
ncuxonornyeckas/ncmxmaTpuyeckas
NOMOLLL Oblfla 4OCTaTOYHOM NO 00bLEMY,
NPO4OIMKNTENBHOCTU U COCTaBy B
COOTBETCTBMW C NOTPEDHOCTAMM
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ydacTHukoB nporpammbl Medi-Cal. B Tom
yucne, obecnevymBaTtb, YTOObI MeToA
0400peHNs OKPYrom onnatbl YCnyr Obis
OCHOBAaH Ha MeANLIMHCKOM HEODXOAMMOCTH
N 4YTOObI KpUTEPUU OOCTYyNa
MCNosib30Bannchb CripaBeasnimeo.

o Obecne4vnBaTb, YTODOLI €ro Bpaumu
NPOBOANIN TLLATENBHYIO OLIEHKY U
paboTtanu COBMECTHO C BaMu Ans
onpeaeneHns Lenemn nevyeHus.

o Npn HeobxoaNMoCTn, KOOPAUHUPOBATL
YCIyrn, KOTOpble OH NPeaoCTaBnAeT, C
ycriyramu, npegocraBnaemMbiMm BaM Mo
nporpamMmme peryrimpyemoro MegmumHCKoro
oOCnyXnuBaHuUs UnNn BallMM Bpavom,
OKa3blBaoOLWNM MEPBUYHYIO MOMOLLb.

o Y4yacTtBoBaTb B rocygapCcTBEHHOW NONUTUKE
No rnpegocTaBlIEHMIO YCIyr BCEM NIOASM C
y4eTOM KYJIbTYPHbIX OCODEHHOCTEN,
BKITIOMAs NOAEN, NNOXO 3HALWNX
AHIMUNCKUN A3bIK U UMEKOLLINX
pa3HoobpasHoe KynbTypHOE U 3THUYECKOE
NpPOUCXoXaeHune.

e 3awmuaTb CBOU NpaBa 6e3 HeraTUBHbIX
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nocneacTBun AnNst CBOEro fie4eHus.

e [loniyyatb neyYeHne n ycrnyrn B COOTBETCTBUN C
BaLLMMK NpaBamMn, ONUCAHHbIMU B 3TOM
PYKOBOACTBE, U C OENCTBYOLLUMN
doeaepanbHbIMU N PErMoHanbHbIMU 3aKOHaMU,
TakKUMU Kak:

o 'naBa VI 3akoHa 0 rpa)gaHcKux npaBax
1964 r. B pegakumm rmasbl 45 CBoaa
doegepanbHbIX HopMaTuBoB, YacTb 80.

o 3aKOH 0 BO3pacTHOM AnUCKpuMuHaummn 1975
r. B pegakumm rmasbl 45 Ceoaa
doegepanbHbIX HOpMaTUBOB, YacTb 91.

o 3aKoH o peabunutaunn 1973 r.

o maBa IX [NonpaBok K 3aKoHYy 06
obpasoBaHuun 1972 r. (B OTHOLLEHUN
obpasoBaTersibHbIX NporpamMm u
MepOonpuUdaATUn).

o 'nasbl |l n Ill 3akoHa o 3awnTe npas
rpaxxgaH CLUA ¢ orpaHnyeHHbIMK
BO3MOXXHOCTSAMM.

o Pa3gen 1557 3akoHa o 3awmte naumeHToB
N OOCTYMNHOM 3[paBOOXPaHEHNN.

e Y Bac MoryT 6bITb AOMOSTHUTENBbHLIE NPaBa Mo
3aKoHOOaTesNnbCTBY LWITaTa B OTHOLLEHUM
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rcmxonorndyeckon/ncuxmaTpmnyeckom noMoLLN.
UTOoObI CBA3aTLCA CO crneumanucTom no 3auuTte
npaB NauueHToB, obpaTnTeCh B Ball OKPYr Mo
TenegoHy, ykasaHHOMY Ha 0bBJ10XKe
PyKOBOACTBA.

OTka3 onnaymBaTb pacxoabl Ha fie4eHue
Kakue y MeHs1 ecmb ripaea, ecsiu OKpye
omka3blieaem 8 ycJsiy2ax, Komopble 51 Xo4y
noslydumsp UJslu KOmopbie MHEe HY>KHbl, 10O MOeMy
MHeHUr?

Ecnu Ball oKpyr oTkasbiBaeT, CoOKpallaer,
OTKNagblBaeT UnNu npekpaiwjaeT npegocraBrneHne
YCIyr, KOTOPbl€ BaM HY>XHbI, NO BalleMy MHEHWUIO,
Bbl MMeeTe NpaBo NOJSyYUTb MMCbMEHHOE
yBeJOMIIEHME OT OKpyra. QTO YBeJOMJSIEHME
Ha3blBaeTCHa «yBeJOMIIEHMEM 06 OTKase
onflaymBaTb pacxodbl Ha fieyeHne. Y Bac Takke
eCTb MpPaBO OCMOPUTb 3TO peLleHne, Noaas
npeTeH3nto. B pasgenax HMxe paccka3aHo 06
yBedoMneHnn ob oTkase onnavymeaTtb pacxobl Ha
ne4vyeHue U o0 ToM, YTO AenaTtb, ecnu Bbl He
COrnacHbl C peLleHnemM oKpyra.

Umo makoe omka3 onna4ueamsb pacxodbl Ha
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sieyeHue?

OTkas onfladmBaTtb pacxodbl Ha JfievYeHne
onpegensieTca NobdbIM N3 creayoLwnx 4eNCcTBUN,
COBepLLUAaeMbIX OKPYrOM:

e OTKa3 nnun orpaHndeHHoe ogobpeHne
3anpowueHHon ycnyru. Croga OTHOCATCS
peLleHna B OTHOLLEHUM TUMa UITN YPOBHS
yCcrnyru, MeauunHCKon HeobxoammocTy,
LenecoobpasHOCTN, YCNOBUN UNU
9 PEKTUBHOCTU OnslaymMBaemMon ycnyru;

e CoKpalleHue, NpMocTaHoOBKa 1IN NpekpaLleHne
OKasaHud paHee 0400peHHOWN yCryru;

e OTKas, NOSIHOCTbLIO MUITN YaCTUYHO, OT onnaTbl
YCIYTU;

e HecrnocobHOCTb NpeaocTaBUTb YCIyru
CBOEBPEMEHHO;

e HecnocobHoCTb cobntogaTe TpebyeMble CpoKu
Npu CTaHOApPTHOM pPacCMOTPEHUN Xanob n
anennauun. Tpedbyemble CPOKMU:

o Ecnn Bl noganu xanoby B OKpyr, U OKpyr
He HanpasBwui BaM MMCbMEHHOE peLleHune no
BaLlen xanobe B TedyeHne 30 aHewn.

o Ecnu Bbl noganu npeTeH3nto B OKpyr, U
OKpYr He Hanpasuil BaM NMMCbMEHHOE
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peLleHne No Ballen NPeTEH3NN B TEYEHUE
30 gHewn.
o Ecnu Bbl noganun yCKOPEHHY0 NPETEH3NIO U
He nony4ymnn oTBeT B Te4deHne 72 4acos.
e OTKITIOHEHME 3anpoca y4acTHuKa o6 ocnapusaHnu
doMHaHCOBOM OTBETCTBEHHOCTM.

Umo makoe yeedomsieHue o6 omka3se
orJla4ueams pacxoobl Ha JiedeHue?
YBegomneHue o6 oTkase onfiavymBaTb pacxodbl Ha
re4yeHme — 3TO NNCbMO, KOTOPOE HanpaBndeT Bam
OKpYr, eCin OH NPUMET peLleHne oTKkasaTb,
OrpaHnYnTb, COKPaTUTb, OTIIOXKUTb U NPEKPaTUTb
oKasaHue BaM YCIlyr, KOTOpble BaM HYXHbl, MO
BalLleMy MHEHWIO N MHEHMIO BaLlero Bpava. Croaa
OTHOCUTCS, B TOM YUMCIIE€, OTKIOHEHHNE:
e Onnatbl ycnyrw.
e 3anpoca Ha HeroKpbiBaeMble YCITyru.
e 3anpoca Ha ycnyru, He aBnAKLLMECH
MeONLMHCKN HEOBXOAUMBIMM.
e 3anpoca Ha ycnyrn u3 HeHagnexallumx CUCTEM
NpesocTaBrieHUs YCIyr.
e 3anpoca Ha ocnapuBaHne dgoMHaAHCOBOW
OTBETCTBEHHOCTW.
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NMpumeyvaHue: YBegomneHune ob oTkase
onsiaymBaTb pacxobl Ha NevyeHne Takke
ncnonbayeTcs, YTobbl COOOLWMTL BaM, YTO Balla
Xanoba, NpeTeH3na N YyCKOpPEHHaa NPeTeEH3ns He
bblfia paccMoOTpeHa BOBPEMS UMW €CINU Bbl HE
nony4Ynnn ycrnyrm B CtTaHgapTHbIE CPOKK
npenocTaBneHns yCnyr.

Cpoku HanpaesieHusi yeedoMsieHUs
Okpyr 064a3aH HanpaBuUTb YBEAOMSIEHUE MO MOYTE:
e B TeyeHne He meHee 10 gHen oo aaThbl
NpekpawleHnNsa, NPUOCTaHOBKU NN COKpaLLeHns
paHee oo0bpeHHON
rcnxonorndeckon/ncuxmaTpmnyeckom nomMoLLn.
e B TeueHne aByx pabounx gHen c gatbl pelleHns
00 OoTKase B onsiate unu peLueHnn, NnpuBeawmnx
K OTKa3y, 3agep>XKe Unm usMmeHeHno BCen Unm
4acTu 3anpoLUEHHON
rcnxonorndeckon/ncuxmaTpmnHeckom noMoLLn.

Bceezoa nu s1 6yody nony4amb yeedomsieHue ob
Oomka3e onsia4yueamb pacxo0bl Ha Jie4eHue,
ecJiUu sl He noJsly4y HY)XHble MHe ycriyau?

[a, Bbl AOMKHbI NONY4YUTb yBeAOMIIeEHME 06 OTKa3se
onnadnBaTtb pacxoabl Ha nevyeHune. Ecnu Bbl He
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nonyynnu yeegomsrieHme, Bbl MOXeTe nogaTtb
NpeTeH3unto K oKpyry. Ecnn Bbl cuepnanu
BO3MOXXHOCTW MPETEH3NN, Bbl MOXETE 3aMNpOCUTb
cnpaBeasiMBOE rocyaapcTBeHHOE pa3bunpaTensCcTBo.
Korga cBsXXeTecb C OKpYrom, ykaxute, 4To Bam
OoTKasasnu B onsiate pacxogoB Ha JieyeHune, HO Bbl He
nony4ymnun ysegomrneHune. MIHopmaums o ToM, Kak
nogaTb NPETEH3U0 UK 3anNpOCUTb CrnpaBeaimBoe
rocygapcTBeHHOE pa3dbupaTenbCTBO, NPUBELEHA B
9TOM PYKOBOACTBE U OOJSIKHA Bcerga
NpPeaoCTaBMNATLCS B BalLen KIMHUKE.

Umo codepxxum yeedomsieHue o6 omkase
ornsilayueamsm pacxoo0bl Ha Jie4yeHue?
YBeanomneHne o6 oTkase onnaymBaTb pacxobl Ha
rfiedyeHne CoaepXKnT crenyroLLyo MHdopMaumio:

e UTO caenan Ball OKpYr, YTO HEraTUBHO
NOBMUASO HA BacC M Ha Bally CMOCOOHOCTb
NoNy4YnTb yCnyru.

e [laTy BCTYNNEHUS PELLUEHUS B CUNY U
0bOCHOBaHME peLleHus.

e PervoHanbHble Unm doegeparnbHble HOPMbI, Ha
KOTOPbIX OCHOBAHO peLLEHNE.

e Balwle npaBo Ha nogavy NnpeTeH3nun, ecrniv Bbl HE
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corfnacHbl C pelleHnem okpyra.
Kak nony4nTb Konum OOKYMEHTOB, 3arnncu u
Npo4vyto NHOPMaLNIO, CBA3AHHYIO C pELLEHNEM
oKkpyra.

Kak nogaTtb NpeTeH3uto K OKPYry.

Kak 3anpocuTtb cnpaBeasinBoe
rocygapcTBeHHOE pa3bupaTenbCTBO, ECMN Bbl
He COrfacHbl C peLeHUeEM OKpyra rno Ballen
npeTeH3umn.

Kak nogaTb YCKOPEHHYIO MPETEH3NIO UMK
3anpocuUTb YCKOPEHHOE cnpaBeanmBoe
rocygapCTBEHHOE pa3dbunpaTtenbCcTBO.

Kak nony4nTb NOMOLLb B Nogaye NpeTeH3umn unm
3anpoce crnpaBeasiMBoro rocyaapcTBeHHOro
pa3bupaTenbcTBa.

Cpokn nogayvun NnpeTeH3unn nnm 3anpoca
cnpaBeasiMBoro rocygapcTBeHHOro
pas3bupaTenbcTBa.

Bawe npaBo npogomkatb nony4vaTb yCnyru B
npouecce oXXnaaHusi pelleHust No NPeTeH3nu
NN cnpaBeanuBoro rocygapCTBEHHOO
pa3bupatenbCcTBa, Kak 3arnpocuTb NPOaAOKEHNE
9TUX ycnyr, u 6yaeT nm CTOMMOCTb 3TUX YCNyr
NoKpbIBaTbCA cTpaxoBkon Medi-Cal.

Ctp. 145



e CpoKM nogaym rnpeTeH3um nnm 3anpoca
cnpaBeasinBoro rocygapcTBeHHOro
pa3bupaTenbCcTBa, eCnun Bbl XOTUTE NPOAOIKATb
nony4varb YCryru.

Ymo mHe Genamb, ecsiu s1 noayYursn
yeedomsieHue 06 omkase onsila4yueamb pPacxoobl
Ha sie4yeHue?

Ecnu Bbl nonyyunun yBegomnerHune ob otkase
onnaymMBaTb pacxodbl Ha NeYeHne, BHUMaTeNbHO
O3HaKOMbTECb C ero cogepxaHmem. Ecnn Bbl He
NOHMMaeTe CoAePXKaHUS YBEOOMITEHUS, BaLl OKPYr
MOXXeT BaM NoMoub. Bbl MOXeTe Takke NonpocuTb
OPYroro YyenoBeka NOMOYb BaM.

Bbl MmOXeTe 3anpocuTb BO30OHOBIIEHNE
obcnyXuBaHusi, KOTopoe ObINo NpekpaLleHo, Koraa
Bbl nogarnu npeTeH3nto unun 3anpoc Ha
cnpaBeasinBoOe rocygapcTBeHHoe pa3bunpaTtenscTso.
Bbl 4OMKHbI 3aNpOoCnUTbL BO30OHOBIIEHUE
obcnyxusaHus He nosgHee 10 kaneHgapHbIX AHEN
nocrie HanpasreHNsa U BPyYEHUA Bam
yBeoMmreHns 06 oTkase onnaymBaTb pacxoibl Ha
reyeHne unu 0o gatbl BCTYNSIEHUA USMEHEHUN B
cuny.
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O6s3aHHOCTU Y4YaCTHUKA

Kakoebl Mou 06s13aHHOCMU KaK y4acCmHUKa
npozpammbil Medi-Cal?

Bbl 4OMKHBI NOHUMATb, Kak paboTatoT ycnyru
oKpyra, 4Tobbl Bbl MOIfIM NONy4aTb HYXXHYIO Bam
nomMoLlb. Takke BaXHO:

e [locewarts Ballero Bpada corfiacHo 3anuciu. Bl
OOCTUIHETE Hauny4dwero pesynbTarta, eCnu
NOCTaBUTE LIENN NEYEHUA COBMECTHO C BpayoMm
n dygete nATK K 3TUM uensm. Ecnn Bam HyXXHO
NponyCcTUTb NPUEM, NO3BOHUTE CBOEMY Bpayy
He MeHee 4YeM 3a 24 4Yaca 1 nepeHecuTe 3annchb
Ha OpYyrov geHb 1 Bpem4.

e [1pn nocewieHnn Bpaya Bcerga bepurte ¢ cobomn
NOEHTUPUKALMOHHYIO KapTO4Ky nonyyarens
ctpaxoBkn Medi-Cal (BIC) n ooKymeHT,
yOOCTOBEPAOLWMN NIMYHOCTL, C poTorpaduen.

e CooOwWwuTEe cBOEMY Bpayy nepen npuemMom,
€CIn BaM HyXeH YCTHbIN NepeBOaYMK.

e Pacckaxute cBoemy Bpayy 060 BCex CBOUX
MeaNUMHCKnX npobnemax. HYem 6ornblue
NHdOPMaLNK Bbl NPESOCTaBUTE O CBOUX
noTpebHoCTAX, TeM Boriee ycnelwHbiM byaeT

Ctp. 147



BaLle NneYeHme.
3agaBanTe Bpady Bce cBou Bonpockl. O4yeHb
BaXXHO, YTOObI Bbl MOMTHOCTbLIO NOHMUMANN
NHOPMAaLMIO, KOTOPYHO Bbl NOfy4yaeTe B
npouecce nevyeHus.
CobntoganTe Bce MyHKThI MnaHa nevyeHus,
KOTOPbIN Bbl COrfiacoBarnim co CBOUM BPa4oM.
ObpaTtntechb B OKpYr, eCcrin y Bac eCTb BOMNPOCHI
No BalLUeMy NEYEHUIO UNKN Kakne-nnodo
npobnemsl ¢ BpavyoM, KOTOpble Bbl HE MOXeTe
peLUnTb.
CoobLwnTte Bpady 1 B OKpyr, ecrnv Nnpon3oLunm
Kakme-nmbdo N3aMeHeHns BallmMxX NepcoHanbHbIX
OaHHbIX. OTO OTHOCUTCS K BalLleMy agpecy,
HOMepy TenedoHa N MeauLMHCKOW
NHopMaLMK, KOTopasd MOXET NOBNUATL Ha
BaLUy CNOCOBOHOCTb y4acTBOBaATb B JIEYEHUN.
OTHOCUTECHL K COTpYyAHMKaM, obecneymBatomm
BalLEe NeYeHne, C yBaXKXEHUEM.
Ecnn Bbl Nnogo3peBaeTe MOLEHHUYECTBO UNU
NpOTUBONpPaBHbLIE OENCTBUA, cOODLWMTE 00
9TOM:

o [lenapTamMmeHT 3apaBoOOXpaHEHUSA NPOCUT,

4TOObI BCE NnLA, KOTOPble NOA03pEBAtOT
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COBEpLUEHNE MOLLUEHHUYECKNX OENCTBUMN,
HeLerneBoe NCnorb3oBaHUE UNu
3noynoTtpebneHne B OTHOLLEHUN
ctpaxoBaHusa Medi-Cal, 3BOHUNK Ha ropa4yto
NUHUIO NO cryvYasam moweHHu4YecTea Medi-
Cal [lenapTameHTa 340paBOOXpPaHEHUSA U
coumnarnbHoro obcnyxmeaHumsa rno tenegoHy 1-
800-822-6222. Ecnn BaM KaxeTcs, YTo
Cllydan 3KCTPEHHbIW, NO3BOHUTE MO
TenedgoHy 911 ona nony4vyeHus
HemMeaneHHOW NomMoLln. 3BOHOK becnnaTHbIN,
N aBOHEHT MOXET COXpPaHUTb aHOHUMHOCTb.
Bbl MOXeTe Takke coooWwuTb O
nogo3peBaemMoM MOLLUEHHNYECTBE UMK
HeLeneBoOM MUCMNOSIb30BaHUM MO 3f1. No4Te
fraud@dhcs.ca.gov nunm ncnonb3oBaTb
OHSTanH-oopMYy Ha cante
http://www.dhcs.ca.gov/individuals/Pages/Sto
pMedi-CalFraud.aspx

HorxeH nu s nnamums 3a ycnyau Medi-Cal?
bonblnHcTBO ntoaen co ctpaxoskon Medi-Cal He
OOJTDKHbI NNaTUTb 3a MEOULIMHCKY Unn
NCMXONOrMYeCcKyro/ncuxmaTpuyeckyo nomolb. B
HEKOTOpPbIX Cry4vasax, BO3MOXHO, Bbl AOSMKHbI ByaeTte
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naTuTb 3a MEANLNHCKYHO UK
NCNXO0SI0rn4eckyo/NCNXnaTpuYecKyo NomMoLLb B
3aBUCUMOCTWN OT CYMMbI, KOTOPYIO Bbl NOfny4vaeTe
nnn 3apabartbiBaeTe B Mecsil,.

e Ecnu Baw goxon meHble numuta Medi-Cal an4
BaLLEro pasmepa cemMbi, Bbl HE OOJTKHbI OyaeTe
onsiadnBaTb MeOULMHCKYHO UMK
NCNXONOrMYECKYo/NCUXmMaTpUYECKyo NMOMOLLb.

e Ecnu Baw goxon 6onble numuta Medi-Cal ans
BaLLEro pasmepa cemMbM, Bbl OOMKHbI BygeTe
onsiaTUTb YacTb PacxogoB Ha Bally
MEONLNHCKYIO 1IN
NCMXO0SI0OrM4eckyo/NCNXnaTpu4eCcKyo NoMoLLb.
CymMmma, ynnaymBaemasi BaMmu, Ha3blBaeTCH
Ballen «gonen B pacxogax». [locne ynnatbl
BaMu Bawlen «gonun B pacxogax» Medi-Cal
onfaTuUT OCTaTOK BalLMX MEOULMHCKUX CHETOB
No MoKpbiBaeMbIM ycryram 3a
COOTBETCTBYHOLMN MecAL,. B Te mecaubl, korga
y Bac He ObINo MEONLIMHCKUX pacXodoB, Bbl HE
OOJTKHbI HAYEro NNaTuTb.

e BO3MOXHO, BaM npuaeTcs 4YacTU4HO
onriaymBaTb JIeYEHNE B paMKax CTPaxoBKu
Medi-Cal. To ecTb Bbl onfiadnBaeTe HEKOTOPYHO
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CYMMY N3 cCOB6CTBEHHbIX CPEACTB Kaxabl pas
npu NoNy4YeHN MeQNLMHCKOW YCIyru Unm npu
obpalueHum B crnyxdy HeOTNOXHOW NomMoLLn angd
NoSTly4eHUsI NNaHOBbIX YCNYT.

e Ball Bpay coobwmTt Bam 0 HEOO6XOAMMOCTH
yaCTUYHOM onnaTbl 3a Ball CYeT.
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OONOJIHUTENbHAA UHOOPMALINA O BALLEM
OKPYTE
[Ona nonyyeHust gononHUTENbLHOU MHopmaumnm oo:
e Ycnyrax paBHOro KoHcynobtuposaHuga Medi-Cal

o CM. KpaTtkune cnpaBo4YHuKM lNporpammsbl
noaaepXKu NCUXUYecKoro 34opoBbA
okpyra CaH-Oduero (MHP n DMC-ODS) no
creyloulen ccblfike:
https://www.optumsandiego.com/content/Sa
nDiego/sandiego/en/beneficiary and familie
s.html

e Ycnyrax rno ynpasfieHNIO KPU3UCHbIMU
XU3HEHHBIMU CUTYaLNAMMU:

o OTKpoWnTe creayowmn canTt N HAXMNTE Ha
Bknagky «SUD Resources» («Pecypcbl ons
fleYyeHns anko- 1 HapKo3aBUCUMOCTUY):
https://www.optumsandiego.com/content/Sa
nDiego/sandiego/en/county-staff---
providers/smh-dmc-ods-health-plans.html

¢ [1na nony4vyeHns nHgpopmauymmn o nogade
NpPeTEeH3nN No 3. NoYTe UNK No dpakcy CM.:

o [nsi cTauMoOHapPHbLIX YCnyr u/mnu
Jie4YeHns1 B UHTepHarTe:

CanTt opraHusauunm Jewish Family Service B
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Can-[uero https://www.|fssd.org/our-
services/adults-families/patient-advocacy/
o Ons aMmOynaToOpPHbLIX YCIIYr:
CanTt LleHTpa MmeanumnHcKoro
NHPOPMNPOBaHUS 1 3aLUUTLI NpaB
notpedutenen (CCHEA)
https://www.lassd.org/mental-health-and-
substance-abuse-patients-rights/

Ecnn Bam Hy)kHa nomoLlb Ha BalleM A3blke,
no3BoHUTE No TenedoHy (888) 724-7240 (Tenetann:
711). Takke OOCTYNHbI MaTepuanbl 414 nogen c
OorpaHU4YeHHbIMU BO3MOXHOCTAMUW, HAanpuMmep,
OOKYMEHTbI, HaneyaTaHHble wpudpTtom bpanna u
KPYNHbIM WwpudTom. INo3soHUTe rno TenedoHy (888)
724-7240 (tenetaun: 711). 3tn ycnyrn
npeaocTaBnaTca 6becnnaTHo.

Bl MOXeTe 6ecnnaTHO NosnyyunTb 3Ty MHopMaLuto
B OpYyrux popmaTax, Takmx Kak wpudt bpanns,
KPYMHbIW WpndT pasmepom 20 nyHKTOB, ayamo-
doopmaT 1 OOCTYMHbIE 3NEKTPOHHbIE pbopMaThl.
[To3BoHUTE MO TenedoHy (888) 724-7240
(Tenetaun: 711). 3BOHOK BecnnaTHbIN.
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YBEOOMINEHUE O HEAOONMYLWEHUA
ANCKPUMUWHALA

OuckpumnHaums 3anpelgeHa no 3akoHy. Okpyr Can-
[uero cobntogaeT permoHarnbHoe U deaepanbHoe
3aKoHO4aTesNbCTBO O rpaXgaHckmnx npasax. OKpyr
CaH-[uero He gonyckaeT HE3aKOHHOM
OVNCKPUMUMHaUMK, OTKa3a Mogam B yeryrax unu
HEepaBHOro K HAM OTHOLLEHUA NO NPU3HaKy nona,
pachbl, LBETA KOXWU, PENUTUN, NPOUCXOXAEHNS,
HaUMOHaNbHOCTU, STHNYECKOW rpynnbl, BO3pacTa,
OrpaHUYEHHbIX MCUXNYECKNX BO3ZMOXXHOCTEN,
OorpaHMYeHHbIX PU3NYECKMX BO3ZMOXKHOCTEN,
COCTOSIHUS! 3[0POBbS1, FTEHETUYECKUX JAHHbIX,
CeMeWHOro nosioXeHusd, reHaepa, reHaepHou
NOEHTUYHOCTUN NN CEKCyalrlbHOW OpPUEHTaLMUN.

Okpyr Can-[nero npegocraBngder:

. becnnaTHyto nomoLlb 1 ycnyru nogsam ¢
OrpaHU4YEHHBLIMU BO3MOXHOCTSMU, YTOOLI
NOMOYb UM fy4lle KOMMYHULMPOBAaTb,
Hanpumep:

. KBanuduuympoBaHHbIX NepeBOaYNKOB
S13blKa XXEeCTOB
. [lncbmMeHHy0 nHdopmaumio B
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anbTepHaTUBHbLIX doopmaTax (KpynHbIN
WwpndT, WwWpudt bpannga, aygmno-gpopmatsbl
NN OOCTYNHblE 3NEKTPOHHLIE doopMaThl)
. becnnaTHble A3bIKOBbLIE YCNYrK ONA NIOOEWN,
YbMM POOHLIM A3bIKOM He ABndeTcd
aHrMUNCKUIA, Hanpumep:
. KsanndpunumposaHHbIX NepeBog4vnKoB
. NHdpopmauuio, nepeseneHHy0 Ha gpyrue
A3bIKN

Ecnn Bam TpebytoTca aTn ycnyru, obpatutechb Ha
JINHUIO 3KCTPEHHOW MOMOLLUN 1 NOAOLEPXKKMU,
paboTaloLLyto KpyrinocyTo4yHoO 1 6e3 BbIXOOHbIX, MO
TenedoHy (888) 724-7240. nn, ecnun Bam TpyaHoO
rOBOPUTb UNU Bbl MNOXO CIIbILLUUTE, MO3BOHUTE MO
TenedoHy 711. [lo 3anpocy 3TOT AOKYMEHT MOXET
bbITb HanevartaH ang Bac wpudtom bpanns,
KPYMNHbIM WP TOM UNu NpeaocTaBneH B ayano-
NN OCTYMNHOM 3M1EKTPOHHOM bopmarTe.

KAK MOOATb XAJIOBY

Ecnun Bbl nonaraete, 4to okpyr Can-Lunero He
npegocTaBus 3TN YCIyrn Unu MHbIM obpasom
O0MYCTUI HE3AaKOHHYHO AUCKPUMMHALMIO MO

NPU3HaKy nona, pachbl, LBETA KOXWU, pENUrnu,
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NPOUCXOXOEHNSA, HAaLMOHANbLHOCTN, 3THUYECKOM
rpynnbl, BO3pacTa, orpaHNYeHHbIX NCUXUYECKUX
BO3MOXHOCTEW, OrpaHNYEHHbIX PU3NYECKNX
BO3MOXHOCTEN, COCTOSIHUSA 300P0Bb4,
reHeTUYeCKNX OaHHbIX, CEMENHOro NOJIOXKeHus,
reHaepa, reHgepHoOu NOeHTUYHOCTU Unn
CeKkcyanbHOu OpueHTaunmn, Bbl MOXeTe nogaTth
Xanoby 4Yepes cneagyowme areHTcTBea rno 3awure
npas. Bbl MmoXeTe nogaTtb Xanoby rno tenedoHy, B
NUCbMeHHOWN popMe, NMUYHO NN B SNIEKTPOHHON
doopwme:

. [lo TenedoHy:

« [1na nony4yeHns nomoLwim B nogaye
KanoObl B CBA3M CO CTaLMOHAPHbIMU
ycnyramum u/vnu nevyeHmem B
UHTepHaTe, Bbl MOXeTe NO3BOHUTbL B
CNnyX0y 3awmTbl naumeHToB Jewish
Family Service (JFS) no tenedoHy 619-
282-1134 nnn 1-800-479-2233.

« [1na nony4yeHns nomowim B nogaye
KanoObl B CBA3M C aMOynaToOpPHbIMMU
ycrniyramu, Bbl MOXXeTe MO3BOHUTL B
LleHTp MeanUMHCKOro
MHdOpMUPOBaAHUA U 3aLLUTLI NPaB
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notpedbutenen (CCHEA) no ero
becnnatHomy TenedoHy (877) 734-3258
(tenetaunn 1-800-735-2929).

* inn, ecnn Bam TPyaHO rOBOPUTb UMK
Bbl NS10XO CrbILUNTE, MO3BOHUTE MO
TenedgoHy 711.

e B nucbmeHHOM dhopme: 3anonHute popmy
KanoObl UNW HaNULWNTE NUCbMO U HarnpaBbTe
ero B cregyroLwmne opraHmsaumin:

o Ona cTauMoHapHbLIX yCnyr n/wnwu
JNIeYeHUS B UHTepHaTe:
Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus
Turk Family Center Community Services
Building
8804 Balboa Avenue
San Diego, CA 92123

o nss aMmObynaTopHbIX YCNVYT:
Consumer Center for Health Education and
Advocacy (CCHEA)
1764 San Diego Avenue, Suite 100
San Diego, CA 92110

- JlnyHo: OBpaTtnuTecb K CBOEMY Bpayy Unu K
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nobomy Bpayy, ¢ KOTopbIM Y okpyra CaH-

[uero 3akno4veH oroBop, 1 coobLuunTe, 4YTo

Bbl XOTUTE NoAdaTb »anooy.

. B anekrpoHHon doopme: Cm.

criegyoLine caunTbl:

o [nsi cTauMoOHapPHbLIX YCnyr u/mnu
Jie4YeHns1 B UHTepHarTe:
CanTt opraHusaunm Jewish Family Service B
Can-[uero https://www.|fssd.org/our-
services/adults-families/patient-advocacy/

o ns aMmOGynaTopHbIX YCNVYT:
Cant LleHTpa meanumnHcKoro
NHPOPMUPOBAHUS N 3aLLUNTbI NpaB
notpebutenen (CCHEA)
https://www.lassd.org/mental-health-and-
substance-abuse-patients-rights/

OTOEN SAWUTDBI TPAXXOAHCKUX MPAB —
OENAPTAMEHT 30PABOOXPAHEHUA
KAITIMOOPHUNA

Bbl Takke MOXeTe nogathb anoby o HapyLleHUn
rpaxkgaHckux npae B [lenapTtameHT
3apaBooxpaHeHna KanudopHun, OTaen 3awmrol
rpaXkgaHCcKux npas, No TenedoHy, B NMCbMEHHOU
NN 3NEKTPOHHON popMe:
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. [1o TenedoHy: No3soHnTEe No TenedoHy 916-
440-7370. Ecnu Bam TpyaHO roBOpUTHL UIN Bbl
NS10X0 ChnbilWnTe, NO3BOHUTE No TenedgoHy 711
(cnyxx6a nomowu ana nogen c
HapyLweHUsAMU criyXxa u peyuu B
KanundopHun).

- B nucbmeHHoOn popme: 3anonHute dpopmy
Xanobbl nnn HanpaebTE NUCbMO B crieaytoume
opraHusauuu:

Department of Health Care Services - Office
of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

[ e MOXHO HanTn hopMy xanoobl:
https://www.dhcs.ca.gov/discrimination-
grievance-procedures.

- B anekTpoHHOM dhopme: Hannwnte Ha
anekTpoHHyto nouty CivilRights@dhcs.ca.gov.

OTAEN SALLUUTBLI TPAXOAHCKUX MNPAB —
OENAPTAMEHT 34PABOOXPAHEHUA U

COUUAIIbHbIX CJTYXbB CLUA
Ecnn Bam KaxeTtcs, YTO Bbl NOABEPIIINCH
ANCKPUMUHALNKN NO NPU3HaKY pachbl, LiBETa KOXW,
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HaLUMOHaNbHOCTU, BO3pacTa, orpaHUYeHHbIX
BO3MOXHOCTEN UNU Norsa, Bbl TaKXKe MOXeTe rnoaaTb
anoby o HapyLleHnn rpaXgaHCKNX npas B
[lenapTamMeHT 30paBoOXpaHEHNs1 N coumanbHbIX
cnyxo, OTaen 3awuTbl rpaXgaHcKmMx npas, no
TenegoHy nnn B NMCbMEHHON UM 3NEKTPOHHOU
doopme.

. [1o TenedoHy: NossoHnTe no tenedoHy 1-800-
368-1019. Ecnn Bam TpyaHO roBOPUTb UK Bbl
NS10X0 CrbIWKNTE, NO3BOHUTE NO TenegoHy

Tenetavn / yCTpOMCTBO CBA3U ANs rnyxmx 1-
800-537-7697.

- B nncbmeHHOM popme: 3anonHute goopmy
Kanobbl N1 HanpaebTE NUCbMO B crieaytoume
opraHusauuu:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

e [ e MOXHO HanTK oopmy Xanoobl:
http://www.hhs.gov/ocr/office/file/index.html
e B anekrpoHHon chopme: CM. nopTan gns
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nogayn xanob OTtaena 3awmTbl rpaxgaHCKNX
npas:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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AOCTYNMHbI AONONHUTEJIbHBIE YCITYTU MNPU
PACCTPOUCTBAX, CBA3AHHbIX C
YNOTPEBJIEHUEM NCUXOAKTUBHbIX
BELWWECTB

TpaduyuoHHble MemMOObI OKa3aHUusi
MeOuyUHCKoOU noMowu

e TpagMuUMOHHbLIE MeTOObl OKa3aHUA MeaNLMHCKOMN
NOMOLLUM NPU3BaHbI YNydLWNTb OCTYN K
MeaNLMHCKOW NOMOLLUN, YYUTLIBAKOLLEN
KYNbTYPHblE OCODEHHOCTHN; MOBbLICUTb
CNOCODOHOCTb 3TUX y4YpexaeHnn obcrnyxuBaTb
CBOUX MaLUMEHTOB; COXPaHUTb U YKPENnnuTb
300pOBbLE; YNyYlUUTL NoKa3aTenu 30opoBbA,
Ka4eCcTBO M OMnbIT OKa3aHUa MeguLmMHCKOMN
NOMOLLIM; @ TaKKe COKpaTUTb CyLLeCcTByloLLee
HepaBeHCTBO B JOCTYrNe K MegUUNHCKOW
NOMOLLIV.

e TpagMUMOHHbLIE MeTOObl OKa3aHUA MeONLIMHCKOMN
NOMOLLM BKIOYaOT B cebsi ABa HOBbIX BUAa
ycnyr: Ycnyrm HapogHoro uenmrens u
€CTECTBEHHOIro NOMOLLHMKA. YCIyrn HapoaHoro
LenuTend BKNo4vatoT My3blKalnbHYHO Tepanuto
(Hanpumep, TPagULMOHHY MY3bIKY N MECHM,



TaHUbl, Urpy Ha bapabaHax), OyXOBHOCTb
(Hanpumep, LepeMoHUn, puTtyansol,
pacTUTErNbHbIE NIeKapCTBEHHbLIE CPeaCcTBa) U
Opyrue HTerpaTtmMBHbIE NOAXoObl. YCnyru
€CTECTBEHHOIO NOMOLLHMKA MOTYT NMOMOYb B
HaBuraunu, passuUTnKM NCMXocoumnarsrbHbIX
HaBbIKOB, CAMOKOHTPOSIE U OKa3aHUM NOMOLLM
Npu 3MOLMOHArbHbIX TpaBMax.

[na nonyyeHmnsa oonosfiHUTENbLHOU MHGOpMaL MK
00 aTOM yCcnyre CBAXUTECb C BallMM OKPYrom no
HoMepy TenedoHa, ykazaHHOMY Ha 0BnoXkKe
OaHHOro pyKkoBOACTBA.



	ДРУГИЕ ЯЗЫКИ И ФОРМАТЫ
	ИНФОРМАЦИЯ ОКРУГА
	ЦЕЛЬ ДАННОГО РУКОВОДСТВА
	ИНФОРМАЦИЯ О ПСИХОЛОГИЧЕСКОЙ/ПСИХИАТРИЧЕСКОЙ ПОМОЩИ
	ПОЛУЧЕНИЕ ПСИХОЛОГИЧЕСКОЙ/ПСИХИАТРИЧЕСКОЙ ПОМОЩИ
	ВЫБОР ВРАЧА
	ВАШЕ ПРАВО НА ОЗНАКОМЛЕНИЕ С ИНФОРМАЦИЕЙ О ВАШЕМ ПСИХИЧЕСКОМ ЗДОРОВЬЕ И СПРАВОЧНИКОМ ВРАЧЕЙ С ИСПОЛЬЗОВАНИЕМ СМАРТ-УСТРОЙСТВ
	ПЕРЕЧЕНЬ УСЛУГ
	УСЛУГИ, ДОСТУПНЫЕ ПО ТЕЛЕФОНУ ИЛИ ЧЕРЕЗ СЕРВИС ТЕЛЕМЕДИЦИНЫ
	ПРОЦЕДУРА РЕШЕНИЯ ПРОБЛЕМ: ПОДАЧА ЖАЛОБ, ПРЕТЕНЗИЙ И ЗАПРОС СПРАВЕДЛИВОГО РАЗБИРАТЕЛЬСТВА
	ПРИЖИЗНЕННОЕ ЗАВЕЩАНИЕ
	ПРАВА И ОБЯЗАННОСТИ
	ДОПОЛНИТЕЛЬНАЯ ИНФОРМАЦИЯ О ВАШЕМ ОКРУГЕ
	УВЕДОМЛЕНИЕ О НЕДОПУЩЕНИИ ДИСКРИМИНАЦИИ

