MAU BON KHANG CAO HOAC KHIEU NAI DANH CHO KHACH HANG
Néu ban gip van dé véi cac dich vu sirc khde tdm than hoic réi loan sir dung chat kich thich NGOAI TRU,
vui long goiConsumer Center for Health Education and Advocacy (CCHEA)ho3c giri mau don nay qua
duwong buu dién (phong bi ghi san dia chi s& dwoc cung cap tai chwong trinh ma ban dang nhan dich vu).

Pé nop qua dworng buu dién, vui long qri dén:

Consumer Center for Health Education and
Advocacy
1764 San Diego Avenue, Suite 200
San Diego, CA 92110

Pé nop don khiéu nai hoic khing cao qua dién
thoai, vui long goi:
1-877-734-3258

Chung toi déc biét khuyén khich khach hang goi dién dé
dwoc phuc vu nhanh hon

KHIEU NAI HOAC KHANG CAO LA Gi?

“Khiéu nai” la thé hién sy khong hai long vé
bat c diéu gi lién quan dén dich vu sirc khée
tdm than hoac réi loan do st dung chat kich
thich cda ban.

“Khang cao” c6 thé dugc thyc hién khi viéc cho
phép st dung dich vu bi tir chéi, giam bat hoac
ngurng.

“Khang cao cép téc’ co thé duoc thuc hién khi
ban hodc nha cung cép cla ban ching nhan
rang tién trinh khang cao tiéu chuian cé thé gay
nguy hiém nghiém trong dén tinh mang, suc
khoe hodc kha nang hoat dong cua ban.

Chiing toi can c6 thé lién hé véi ban dé hd tro.

Vui long cung cap thong tin giup ching toi dé dang lién hé véi ban ngay ca sau khi ban roi khéi co s& nay.
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Hay liét ké tén chuwong trinh/co s& ma ban dang nép don khiéu nai hoic khang cao vao khung bén duéi

Hay ghi rdé cho chiing tbi biét vé van dé caa ban vao khung bén dwéi (sir dung mit sau cia biéu mau
néu can thém choé tréng)

PROGRAM NOTICE: This form must be made readily available to clients and in an area where they can independently
obtain the form. This form and process shall not be replaced by any internal program grievance or complaint process.
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Quan San Diego tuan tha luat dan quyén cua Bang va Lién bang va khong phan biét déi xir trai véi phap
luat, khdéng loai trir hodc déi xir khac biét véi cac ca nhan do gi¢i tinh, sic toc, mau da, tén gido, nguén
géc to tién, quéc gia, nhan dang dan téc thiéu sé, tudi tac, khuyét tat tam than, khuyét tat co thé, tinh
trang bénh tat, thong tin di truyén, tinh trang hon nhan, giéi tinh, nhan dang gi¢i tinh hay xu huéng tinh
duc.

Ban co tin rang minh da bj phan biét dai xt, loai trir hodc dai xir khac biét do thudc bat ky nhom nao duoc bao vé
& trén khi tiép can cac dich vu sirc khde tdm than hoic réi loan s&r dung chat kich thich khéng?

O C6 O Khong
(Néu co, vui long giai thich bén duai)

Chir ky 5

khich. Ngay

hang

Né&u mau don nay duoc hoan thanh béi nguai dai dién dugc dy quyén (AR) cho khach hang, vui long dién
vao bén dudi:

Tén dai dién ;

duoc .ﬁy ' Ngay

quyén

L G M&i quan

2JJ N5 hé véi

uy quyen khach
hang

Dé biét thém thong tin vé Quy trinh Khiéu nai va Khang cao, vui long yéu cau mét ban sao Sé tay Surc
khée Hanh vi Tich hgp danh cho Thanh vién (DMC-ODS & SMHS) tai chuong trinh/co s& ma ban dang
nhan dich vu.

Thong tin nay cling c6 san duéi dang dién tr tai lién két sau:
https://www.optumsandiego.com/content/SanDiego/sandiego/en/beneficiary and families.html
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