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SanWITS Entry  

Per BHS Provider Notice # 3 – “COVID-19 QI Updates and Best Practices,” services may be delivered via 
telehealth if equipment and staffing is available to support. 

  
Enter an encounter the same way that you normally would. There are two locations in which Telehealth 
must be identified. 

1) Service Location – select Telehealth 
a.   This is normally prepopulated with either “Residential Substance Abuse Tx Facility” 

or “Non-Residential Substance Abuse Facility”.   
 

2) Contact Type – select Telehealth 

 

 


