
How To Apply for Medi-Cal? 

 

Online 
 

 
 

www.mybenefitscalwin.org 
 
At My Benefits CalWIN, you can: 
• Find out if you are eligible for 

CalFresh and/or Medi-Cal 
benefits 

• Start the application process by 
completing an online application 

• Submit electronic copies of 
verifications 

 
www.coveredca.com 

 
At Covered California, you can: 
• Apply online for Insurance 

Affordability Program  
• This includes Medi-Cal and 

Subsidized Health Insurance 
 
 

Via Mail 
 

 
 
Mail-In applications may be 
requested by calling: 
 
• ACCESS Call Center: 866-262-9881 
Hours: 8 am – 5 pm, Mon – Fri 
 
• 2-1-1 
Hours: 24 hours/7 days a week 
 
Applications and/or verifications 
may be mailed to: 
County of San Diego 
Health and Human Services Agency 
APPLICATION 
P.O. Box 85025 
San Diego, CA 92186-9918 
 
 
You may also send questions or 
report case changes via email:  
pubassist.HHSA@sdcounty.ca.gov 

In Person 
 

 
 

In-person applications may be 
obtained at the following facilities: 
 

• Fallbrook Community Resource  Center   
• Ramona Community Resource Center 
• Centre City  Family Resource Center  
• El Cajon Family Resource Center  
• Lemon Grove Family Resource Center  
• North Central Family Resource Center  
• NorthCoastal Family Resource Center  
• Northeast Family Resource Center  
• North Inland  Family Resource Center   
• Chula Vista Family Resource Center 
• Southeast Family Resource Center 
• Live Well Center -  National City 
 
Hours: 7 am – 5 pm, Mon-Fri 
 
Visit the link below for addresses: 
http://www.sandiegocounty.gov/cont
ent/sdc/hhsa/programs/ssp/medi-
cal_program/how_to_apply.html 
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 COUNTY OF SAN DIEGO 
SUBSTANCE USE DISORDER SERVICES 

Free for Medi-Cal and Other County-Funded Eligible Youth and Adults 
(Additional services covered by Medi-Cal effective July 1, 2018) 

HOW TO FIND SERVICES? 
• Call the toll-free Access and Crisis Line (ACL) at (888) 724-7240, 24-hours a day, 7 days a week for a Substance Use Disorder

(SUD) screening and referrals to SUD services.
• Visit the County of San Diego Health & Human Services Agency SUD Services page to find providers near your preferred

location: http://www.sandiegocounty.gov/hhsa/programs/bhs/alcohol_drug_services/

With either option, a SUD provider can be selected based on language, cultural, service, and/or location needs. An intake 
appointment should be scheduled no later than 10 business days from the screening or referral. 

WHO IS ELIGIBLE? 
Adolescents and adults can access no-cost or low cost SUD treatment services at any network provider if at least one of these 
criterias are met: 

• San Diego County Resident
• Medi-Cal Eligible
• Other County Funded Program Participant

Note: Pregnant women have priority admission to recovery and treatment programs. 

WHAT SERVICES ARE AVAILABLE? 
 

Current SUD Services  
Covered by Drug Medi-Cal 

Covered Services After the Implementation of the  
Drug Medi-Cal Organized Delivery System (DMC-ODS) 

(Effective July 1, 2018) 

• Outpatient treatment:
o Individual
o Group sessions

• Intensive Outpatient Treatment
• Residential Treatment:

o Perinatal only (16 beds or less) 

• Outpatient treatment:
o Individual
o Group sessions

• Intensive Outpatient Treatment
• Residential Treatment:

o Perinatal, Youth, Adult
• Medication Assisted Treatment
• Withdrawal Management (Detox)
• Case Management
• Recovery Support Services
• Physician Consultation 

WHAT IS MEDICAL NECESSITY? 
To receive services, individuals need to be assessed and diagnosed with a substance use disorder (SUD) by a qualified clinician 
and referred to services that do not exceed their level of need. Adolescents and young adults (ages 12-21) can also receive 
preventative services if at-risk for developing a SUD.  


