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Authorizations Received From: 1/1/2025 To 12/31/2025 A

Expedited Services that require prior Total Prior %of Prior Auth  AvgDaysthat  Avg Hoursthat  Median Days that Median Hours that| Total Prior %of Prior Auth
Istandard authorization * Authorization  request that were elapsed between elapsed between  elapsed between elapsed between | Authorization
RequestReceived  Approved the ission of the ission of the ission of the ission of [Request Received Denied
request and request and request and request and
Expedited Substance Use Disorder 2 0.02% 0.53 12.56 0.05 1.12
Total Expedited 2 0.02% 0.53 12.56 0.05 112 0 0
Standard Substance Use Disorder 9,856 99.96% 0.77 18.50 1.00 24.00 2 0.02%
Total Standard 9,856 99.96% 0.77 18.50 1.00 24.00 2 0.02%
Total Grand Total 9,858 99.98% 0.77 18.50 1.00 24.00 2 0.02%
ces That Requ
Substance Use Disorder Residental Treatment
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Avg Days that

Avg Hours that
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the o o o

request and request and request and
[ 0 [
1.00 24.00 1.00
1.00 24.00 1.00
1.00 24.00 1.00
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Grand Total for Approved and Denied Prior Authorization

Median Hours Avg Days that Avg Hours that  Median Days that ~ Median Hours Total Prior %of
thatelapsed  |elapsed between elapsed between elapsed between Request i
between the the the the of between the Received request that

ission of tand tand t of were approved
request and t and after Appeal
determination determination

0.53 12.56 0.05 1.12 2 0
0 0.53 1256 0.05 1.12 2 0
24.00 0.77 18.50 1.00 24.00 9,858 0
24.00 0.77 18.50 1.00 24.00 9,858 0
24.00 0.77 | 1850 | 1.00 0

| 2400 | 9,860
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|__Appeal | Extension_|

%of Prior Auth
request for which
timeframe for
review was
exteded and
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N/A
N/A
N/A
N/A
N/A



