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Total Prior 
Authorization 

Request 
Received

% of Prior 
Authorization 

request  that were 
approved after 

Appeal

% of Prior Auth 
request for which 

timeframe for review 
was exteded and 

request was 
approved

0 0 0 0 0 0 0.00 0.00 0 0 N/A
230 4.16 99.86 5.00 120.00 230 0 N/A
719 2.09 50.24 1.00 24.00 719 0 N/A
548 4.75 113.91 5.00 120.00 548 0 N/A

5 3.00 72.00 1.00 24.00 5 0 N/A
1,502 0 0 0 3.38 81.14 1.00 24.00 1,502 0 N/A
1,502 0 0 0 3.38 81.14 1.00 24.00 1,502 0 N/A

0.00% 0.00Total Expedited 0.00Expedited

Summary of Specialty Mental Health Services (SMHS) Authorization
Grand Total for Approved and Denied Prior Authorization

Therapeutic Behavioral Services (TBS)
Therapeutic Foster Care (TFC)

24.00 0 0.00% 0
Total Grand Total 100.00% 3.38 81.14 3.00 72.00 0 0.00% 0

 Total Standard

*There were 0 Day Rehabilitation prior authorization requests during the reporting period.

Outpatient

Services That Require Prior Authorization
Day Treatment Intensive (DTI)

Day Rehabilitation *
Intensive Home-Based Services (IHBS)

100.00% 3.38 81.14 1.00
Therapeutic Foster Care(TFC) 0.33% 3.00 72.00 1.00 24.00

113.91 5.00 120.00

0.00 0.00 0 0.00% 0

Standard

Day Treatment Intensive (DTI) 15.31% 4.16 99.86
Intensive Home-Based Services (IHBS) 47.87% 2.09 50.24
Therapeutic Behavioral Services (TBS) 36.48% 4.75

1.00 24.00
5.00 120.00

Median Days that 
elapsed between 
the submission of 

request and 
determination

Median Hours 
that elapsed 
between the 

submission of 
request and 

determination

Total Prior 
Authorization 

Request 
Received

% of Prior 
Auth 

request that 
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Avg Hours that 
elapsed 

between the 
submission of 

request and 
determination

Expedited
/Standard

Services that require prior 
authorization *

% of Prior Auth 
request that 

were Approved

Avg Days that 
elapsed between the 

submission of 
request and 

determination

Avg Hours that 
elapsed between 
the submission of 

request and 
determination

Approved Denied
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